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1. Request/approval to study for discontinuance 4/9/2011
2. Notice(if appropriate) to Headquarters of suspension N/A
3. Notice(if appropriate) to customers/district personnel of suspension ~ N/A
4, Highway map with community highlighted 4/14/2011
5. Eviction notice (if appropriate) N/A
6. Building inspection report of deficiencies (if appropriate) N/A
i Post Office and community photos 4/14/2011
8. PS Form 150, Postmaster Workload Information 4/14/2011
9. Worksheet for calculating work service credit 4/14/2011
10. Window transaction record 4/25/2011
11. Record of incoming mail 4/25/2011
|2 Record of dispatched mail 4/25/2011
13. Administrative Postmaster/OIC comments 4/25/2011
14. Inspection Service/local law enforcement vandalism reports 4/13/2011
15. Post Office fact sheet 5/2/2011
16. Community fact sheet 5/2/2011
17. Alternate service options/cost analysis 5/2/2011
18. Form 4920, Post Office Fact Sheet 5/4/2011
19. Recommendation and Service Replacement Type 5/4/2011
20. Questionnaire instruction letter to Postmaster/OIC 5/10/2011
21 Cover letter, questionnaire, and enclosures 5/10/2011
22 Returned customer questionnaires and Postal Service response letters 5/10/2011
23 Analysis of questionnaires 6/17/2011
24, Community meeting roster 6/17/2011
25. Community meeting analysis 6/17/2011
26. Community meeting letter(if meeting held prior to questionnaire) N/A
27. Petition and Postal Service response letter (if appropriate) 5/31/2011
28. Congressional inquiry and Postal Service response letter 6/8/2011
29. Proposal checklist 5/2/2011
30. District notification to Government Affairs 7/8/2011
3. Instructions to Postmaster/OIC to post proposal 6/29/2011
32, Invitation for comments exhibit 7/8/2011
33. Proposal exhibit 6/29/2011
34 Comment form exhibit 6/29/2011
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Revised proposal
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manager, Customer Service and sales
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E UNITED STATES
POSTAL SERVICE «

04/09/2011

WILLIAM HERRMANN
DISTRICT MANAGER
HAWKEYE PFC

SUBJECT: Authority to Conduct Investigation

I request your authorization to investigate a possible change in postal services for the office in the 04
congressional district.

Post Office Name: RIPPEY
Zip+4 Code: 50235-5000
EAS Level: 11
Finance Number: 187713
County: GREENE
Proposed Admin Office: GRAND JUNCTION
ADMIN Miles Away: 8.0
Near Office Name: GRAND JUNCTION
Near Miles Away: 8.0
Number of Customers:
Post Office Box: 79
General Delivery: 0
Rural Route (RR): 0

Highway Contract Route (HCR): 0

Intermediate RR: 144

Intermediate HCR: 0

City Delivery: 0

Total Customers; 223

ZIP Code Change: Yes || NO [¢] zIP Code

Maintain Town Name: Yes NO D

The above office became vacant when the postmaster retired on 09/03/2003.

Study for discontinuance request based on minimal workload. revenue. need for more operational efficiency
and the ability for the Postal Service to provide effective and regular service by an alternate means.

JEAN SUSNJAR
Manager. Post Office Operations

Approval to Study for Discontinuance:

4.3

« 04/09/2011
[EAE S SN W

DISTRICT MANAGER

HAWKEYE PFC DATE
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Dacker 1379407 - 50235
ftem Nbr 2

Page Nbr. 1
UNITED STATES Dockect 1379407
E POSTAL SERVICE »
NOTICE OF POST OFFICE EMERGENCY SUSPENSION
A. Office

Name: RIPPEY

Area: WESTERN
Congressional District: 04
EAS Grade: 11

Post Office: E Classified Station D

* There was no Emergency Supension for this office

HAWKEYE PFC

Zip Code: 50235

Classified Branch

Prepared by: Karen Lenane
Title: HAWKEYE PFC Post Office Review Coordinator
Tele No: (319) 399-2902

Finance Number:

[

Date:

Fax No:

cro []

04/14/2011

(319)

399-5502
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E UNITED STATES

POSTAL SERVICE »

' NOTICE TO CUSTOMERS/DISTRICT PERSONNEL OF SUSPENSION

A, Office

Name:  RIPPEY State: 1A Zip Code: 50235
Area: WESTERN District:  HAWKEYE PFC

Congressional District: 04 County: Greene

EAS Grade: 11 Finance Number: 187713

Post Office: % Classified Station ] Classified Branch ] crPo ]

There was no Emergency Supension for this office

Prepared by: Karen Lenane Date: 04/14/2011
Title: HAWKEYE PFC Post Office Review Coordinator
Tele Na: {319) 399-2902 Fax No: (319)

39095502
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UNITED STATES
POSTAL SERVICE »
) Eviction Notice
A. Office
Name: RIPPEY State: 1A Zip Code: 50235
Area: WESTERN District: HAWKEYE PFC
Congressional District: 04 County: Greene
EAS Grade: 11 Finance Number: 187713
Post Office: |E Classified Station D Classified Branch D CPO D

There was no eviction notice for this office

Prepared by: Karen Lenane Date: 04/14/2011
Title: HAWKEYE PFC Post Office Review Coordinator
Tele No: (319) 399-2902 Fax:No: (319)

399-5502
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Building Inspection Report
A. Office

Name:  RIPPEY

Area: WESTERN
Congressional District: 04

District: HAWKEYE PFC

Zip Code: 50235

EAS Grade: 11

County: Greene

Post Office: lZl Classified Station D Classified Branch

« There was no building inspection report nor photos for this office

Prepared by: Karen Lenane
Title: HAWKEYE PFC Post Office Review Coordinator
Tele No: (319) 399-2902

Finance Number:

[

Date:

Fax No:

cro [ ]

04/14/2011

(319)

399-5502
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Front of Rippey Post Office Back of Rippey Post Office

#4112 reorees

Peoples Trust and Savings Bank

Sparky’s One Stop Store Heartland Cooperative
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Gillialand’s Bait and Tackle East Greene Elementary School

Rippey Community Center/CBU location Rolling Hills Bank
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Thompson Car Wash Brubaker Shop/Mayor

Rippey Main St looking South Rippey Main Street looking North
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PS Form 150, Postmaster Workload Information

Post Office, State & Zip Code Postmaster's | Date
RIPPEY, 1A 50235 Signature 04/25/2011
Denny
Lautner
District Office, State & Zip Code District Date
HAWKEYE PFC. IOWA 524086 Managers |04/14/2011
Signature
Gail Hendrix
(Check Box)
¢’ | Vacancy | Management Review -I RFR See Instructions
__i - - on Reverse
1
Current Office Level 11
2.
Finance Number (1-6) 187713
3. i (7-9)
General Delivery Families Served 0
4,
Post Office Boxes/Call Boxes Rented (10:15) 79
5 s
Possible City Deliveries (16:20) 0
6.
Administrative Rural Boxes Served (23:29) 0
T
Intermediate Rural Boxes Served (26-30) 144
8. ; (31-35)
Administrative Responsibility form Intermediate Rural Boxes for Other Offices 0
9.
Administrative Highway Contract/Star Route Boxes Served (36-39) ]
10.
Intermediate Highway Contract/Star Route Boxes Served (H0:43) ]
1. (44-47)
Administrative Responsibility for Intermediate Highway Contract/Star Route Boxes for Other Offices ]
12,
Number of Carrier Stations/Branches (35-48) 0
13
Number of Finance Stations/Branches (50-51} 0
14, (52-53)
Number of Contract Stations/Branches & Community Post Offices 0
15a. Does Office Experience A Seasonal Worklead? (box one "Y" of yes, "N” for no) (54)
(If you answer "yes" of this question, complete 'Seasonal Workload' section on reverse.) N
15b. . . (55-56)
Duration of Experience A Seasonal Workload? (minimum or 8 weeks) 0
16. (57)
Does Office Perform Qutgoing Distribution for Other Offices? N
17 ) ) (58)
Does Office Perform Incoming Distribution for Other Offices? M
18. (59)
Does Office Perform Incoming Secondary Distribution for Other Offices? N
19,
Do You Separate All Incoming Letter Size Mail to City & Rural Carrier Routes for Your Own Office? (60) N
20. &1)
Do You Separate All Incoming Flat Size Mail to City & Rural Carrier Routes for Your Own Office? N
21, ) (62)
Do You Have Responsibility for Vehicle Maintenance Facilities? N
22. (63)
Does Your Office Have Administrative Responsibility for an Air Transfer Office? N
23 (64)
|s Postmaster Lessor for Government Owned Building? N
24, (65)
Does Office Have MPLSM/SPLSM? M
Does Office Distribute Food Stamps? (83) N

PS Form 150, January 1983
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PS Form 150, Postmaster Workload Information

Docket 1379407

Page Nbr 8a
During
Normal Seasonal Period

General Delivery Families Served 0 (4]
Paost Office Boxes/Call Boxes Rented 79 ]
Possible City Deliveries 0 0
Administrative Rural Boxes Served 0 0
Intermediate Rural Boxes Served 144 0
Administrative Responsibility/Number Intermediate Rural Boxes 0 o
Administrative Highway Contract/Star Route Boxes Served 0 0
Intermediate Highway Contract/Star Route Boxes Served o] 0
Administrative Responsibility/Mumber Intermediate Highway Contract/

Star Route Boxes 0 0
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Worksheet for calculating Workload Service Credit (WSC) for Post Offices

Worksheet for calculating Workload Service Credit (WSC) for Post Offices

Office Name: RIPPEY
Office Zip+4: 50235 -5000 District: HAWKEYE PFC
Activity WSCs

General Delivery Families Served (ltem 3, PSForm 150) .. . ... ............ 0 X 1.0
Post Office Boxes/Call Boxes Rented (ltem 4, PS Farm 150). .............. 79 X1.0
Possible City Deliveries (ltem 5, PS Form 150) . . . ... ..o\ ooo e 0 X 1.33
Administrative Rural Boxes Served (ltem 6, PS Form 150) .. ............... 0 X1.0
Intermediate Rural Boxes Served (Item 7, PSForm 150) . ................. 0 X 0.7

Administrative Responsibility for Intermediate Rural Boxes for Other Offices
(Item 8, PS Form 150)

.. 0 X0.3
Administrative Highway Contract/Star Route Boxes Served
(ltem 9, PS Form 150) . . ..ottt e et e et e e e e e
- 0 X1.0
intermediate Highway Contract/Star Route Boxes Served
(e 10, PSFOMT B0V i srumnm. ozman s dueme s s 5 sl s s
0 X 0.7

Administrative Responsibility for Intermediate Highway Contract/Star Route
Boxes for Other Offices (tem 11, PSForm 150) . ... .. ..o oo, 0 X0.3

Total Activity WSCs . .. .............
Revenue WSCs

First 25 revenue units:  1.00 X 25 units =
Next 275 revenue units: 0.50 X 34 units =
Next 700 revenue units: 0.25 X 0 units =
Next 5000 revenue units: 0.10 X 0 units =

Balance of revenue units:  0.01 X 0 units =

Total revenue WSCs:
Activity WSCs 79 + Revenue WSCs = 42.00 Base WSCs 121.00 = EAS Grade
Previous evaluation: EAS grade 11

Effective date of change in service hours: (if
(when a vacancy exists, hours must reflect the appropriate EAS grade)

Worksheet completed by:

Ll bl LRl

I 1l I Il

25.00
17.00
0.00
0.00
0.00
42.00

appropriate)

KAREN LENANE KAREN.S.LENANE@USPS.GOV
Printed Name Signature
HAWKEYE PFC District Review Coordinator 04/14/2011

Title Date
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Worksheet for calculating Workload Service Credit (WSC) for Post Offices REVISEL

Previous evaluation: EAS grade 11

Effective date of change in service hours:

Worksheet for calculating Workload Service Credit (WSC) for Post Offices

Waorksheet completed by:

KAREN LENANE

(when a vacancy exists, hours must reflect the appropriate EAS grade)

KAREN.S.LENANE@USPS.GOV

(if appropriate)

Office Name: RIPPEY
Office Zip+4: 50235 -5000 District: HAWKEYE PFC
Activity WSCs
General Delivery Families Served (ltem 3, PSForm 150) ... ............ 0 X 1.0 - 0
Post Office Boxes/Call Boxes Rented (Item 4, PS Form 150). ............ 79 X 10 . 79
Possible City Deliveries (ltem 5, PSForm 150) . ........... .. coonnn 0 X 133 - 0
Administrative Rural Boxes Served (Item 6, PS Form 150) . ... .......... 0 X 1.0 _ 0
Intermediate Rural Boxes Served (Item 7, PS Form 150) .. ............. 144 X 0.7 = 101
Administrative Responsibility for Intermediate Rural Boxes for Other Offices
(ltem 8, PS FOrmM 150) . . oo o vt e et
------ 0 X 0.3 = 0
Administrative Highway Contract/Star Route Boxes Served
(HEM S, PO TFOMTT TOU).. v nromss s wmisa s s, sisi s aegs o sisem sgins g mins
...... 0 X1.0 = 0
Intermediate Highway Contract/Star Route Boxes Served
(MEm 0, PS8 Eorm 1500 o sic i wamn s os s s nsies wieme o aisme s s
...... _0__ X 0.7 = 0
Administrative Responsibility for Intermediate Highway Contract/Star Route
Boxes for Other Offices (Item 11, PSForm 150) . .. ... ...t
. 0 X 0.3 = 0
Total Activity WSCs ... ............. 180
Revenue WSCs
First 25 revenue units:  1.00 X 25 units =
Next 275 revenue units:  0.50 X 34 units =
Next 700 revenue units: 0.25 X 0 units =
Next 5000 revenue units: 0.10 X 0 units =
Balance of revenue units: 0.01 X 0 units =
Total revenue WSCs:
Activity WSCs 180 + Revenue WSCs = 42.00 Base WSCs 222.00 = EAS Grade 11

Printed Name Signature
HAWKEYE PFC District Review Coordinator 04/14/2011
Title Date
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UNITED STATES

’ POSTAL SERVICE

Memo to the record

12/23/2011
Re: Rippey Intermediate Rural Deliveries

The worksheet for calculating workload service credit has been updated to reflect the
correct number of intermediate rural boxes served in Rippey. This correction did not
change Rippey from the initial evaluated EAS grade 11.

dnca (e e~

Angie Green
Post Office Review Investigator
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Survey of Incoming Mail

Survey of Incoming Mail
(Record in Pieces)

Post Office Name and Zip+4

RIPPEY 50235 - 5000

Dates Recorded 04/09/2011  through 04/22/2011
Date Letters Flats Parcels Other
First First
Class Standard Class Standard Priority Standard
Sat - 04/09 603 0 23 150 2 15 0 0
Sun - 04/10 0 0 0 0 0 0 0 0
Mon - 04/11 743 0 56 200 4 12 0 0
Tue - 04/12 439 0 140 62 1 16 223 0
Wed - 04/13 720 0 140 62 1 16 226 0
Thu - 04/14 441 0 101 53 13 6 0 0
Fri - 04/15 735 0 142 44 3 5 0 0
Sat - 04/16 564 0 90 145 14 0 0
Sun - 04/17 0 0 0 0 0 0 0
Mon - 04/18 841 0 102 318 5 12 0 0
Tue - 04/19 412 0 85 93 0 3 223 0
Wed - 04/20 0 0 0 0 0 0 0 0
Thu - 04/21 568 0 102 75 2 12 2 0
Fri-04/22 567 0 101 71 2 11 0 0
TOTALS 6,433 0 1,082 1,273 47 115 674 0
Daily Average 584.8 0.0 98.4 1957 4.3 10.5 61.3 0.0
Signature of Person Making Count: KH2YNO
Printed Name: KHZYNO
Date: 04/25/11
Conversion Rate
Letter Type Total Pieces Per Foot Flat Type Total Pieces Per Foot
Manual Letters 227 Manual Flats 115
Automated Letters 215 Automated Flats 115
Sequenced Letters 227 Sequenced Flats 115

Conversion rates are subject to periodic updates which will be published and disseminated when applicable.
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Survey of Dispatched Mail

Survey of Dispatched Mail
(Record in Pieces)

Post Office Name and Zip+4

RIPPEY 50235 - 5000

Dates Recorded 04/09/2011 through 04/22/2011
Date Letters Flats Parcels Other
First First
Class Standard Class Standard Priority Standard

Sat - 04/09 66 0 1 0 0 0 0 0
Sun - 04/10 0 0 0 0 0 0 0 0
Mon - 04/11 82 0 8 1 0 1 0 0
Tue - 04/12 78 0 7 0 0 2 0 0
Wed - 04/13 40 0 3 5 1 1 0 0
Thu - 04/14 65 0 4 2 0 1 0 0
Fri-04/15 57 0 3 1 0 0 0 0
Sat - 04/16 30 0 2 0 0 0 0 0
Sun - 04/17 0 0 0 0] 0 0 0 0
Mon - 04/18 154 0 8 1 1 2 0 0
Tue - 04/19 117 0 2 3 3 1 0 0
Wed - 04/20 175 0 1 1 3 2 0 0
Thu - 04/21 80 0 3 3 1 0 0 0
Fri - 04/22 g9 0 1 1 4 3 0 0
TOTALS 1,043 0 43 28 13 13 0 0
Daily Average 94.8 0.0 3.9 2.5 1.2 1.2 0.0 0.0
Signature of Person Making Count: KH2YNO

Printed Name: KH2YNO

Date: 04/25/11
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UNITEDSTATES
POSTAL SERVICE «

04/25/2011
OIC/POSTMASTER
SUBJECT: RIPPEY Post Office

Please provide the names and addresses of businesses. religious institutions, civic organizations, and
local government offices, and schools that are served by the RIPPEY Post Office. The list of
businesses should include small. part-time and in-home businesses. as well as public institutions.
such as schools, police departments, etc: religious institutions and businesses physically located
outside the community that use retail services on a routine basis at the RIPPEY Post Office. Also.
please provide the total number of permit mailers and postage meter customers. Indicate in the space
below the total number of Post Office box, general, and street delivery customers served by the
office. Return all documents to KAREN LENANE by 05/09/2011. This information will be entered
into the official record for public viewing.

Post Office Box _79
General Delivery _ 0
Rural Route (RR) _ 0
Highway Contract Route (HCR) 0
Intermediate RR 144
Intermediate HCR _ 0
City Delivery _ 0
. Total Customers 223

If you have any comments on alternate means of providing services to the RIPPEY customers,
please provide them below:

0 permit mailers----0 postage meter customers

KAREN LENANE
Post Office Review Coordinator

Comments:

stan Kiner mechanical, jerry groves garst seed, rippey ladies aid, rippey commercial club. mark
kenan mark seed, knd chocolates deena hicks, city of rippey, washington township trustees, millard
chiropractic,jay's body shop, rolling hills bank, people's bank.rippey library, gilliland's bait shop.
brubaker's shop, methodist church, thompson car wash, heartland coop east greene elementary
school. spark’s store,rippey lion's club rippey fire dept. friends of rippey. rippey senior citizen home,
perry construction, dennhardt construction.

cc: Official Record
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UNITED STATES
POSTAL SERVICE »
04/13/2011

SUBJECT: Possible Discontinuance of Post Office

The Postal Service is currently conducting an investigation concerning the possible discontinuance
of the RIPPEY Post Office. 50235 - 5000, located in Greene County. Please search your records for
any recent reports of mail theft or vandalism in the area.

Please enter your findings in the yellow blocks below. Once complete please click submit. You can
print from above. Signatures are captured electronically.

Thank vou for your assistance in this matter
KAREN LENANE

Post Office Review Coordinator
HAWKEYE PFC

NBR records of mail theft or vandalism: 3

Comments/Findings:

cc: Official Record
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UNITED STATES ltem Nbe: 14
POSTAL SMO} Page Nbr: 2

04/14/2011

Green County Sheriff

204 Sourth Chestnut St

Jefferson IA 50129-2204

SUBJECT: Possible Discontinuance of Post Office

The Postal Service is currently conducting an investigation concerning the possible
discontinuance ot the RIPPEY Post Oftice, 50235 - 5000, located in Greene County.

Please search your records for any recent reports of mail theft or vandalism in the area.

Please return your findings in the enclosed envelope. You may use the bottom of this
form to report your findings, accompanied by your signature, title, and date.

Thank you for your assistance in this matter

(O

KAREN LENANE
Post Office Review Coordinator
HAWKEYE PFC

Enclosure: Return Envelope

Nbr records of mail theft or vandalism: x

Comments/Findings:

ce: Official Record
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8.

Post Office Survey Sheet
Post Office Name RIPPEY ZIP+4 50235-5000
Congressional District 04 Date (5/02/2011

List specific information about the facility. such as structural defects, safety hazards. lack of running water or restrooms (if so.
where restrooms are available). security, and other deliciencies or factors to consider.

b

wa

9.

None
Is the facility accessible to persons with disabilities? E Yes D No
Lease terms? 30-day cancellation clause? 19000 05/31/2018

Are suitable alternate quarters available for an independent Post Office? 1f so. where?
NA

List potential CPO sites,
NA

Are there any postage meter customers or permit mailers? I_] Yes | ¥ No

If yes. please identify them by name and address.

Which career and noncarcer employees will be affected and what accommodations will be made for them?
Officer in Charge Denny Lautner will return to Carroll

How is mail received and dispatched at the office and at what times? How will this be affected by discontinuance? Will a collection
box be retained? Will a locked pouch be utilized?
Mail received from Star Route 08:00AM Mail dispatched from Star Route 3:30pm

How many Post Office boxes are installed? 184
How many Post Office boxes are used? 79
What are the window service hours? 07:00 - 12:00 - 12:30 - 15:00 M-F
08:00 - 11:00 S
What are the lobby hours? 24 hours M-F

24 hours S

Have there been recent cases of mail theft or vandalism reported to the postmaster/OIC? Explain.
3 reported by the US Postal Instpectors
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10.  What equipment in the Post Office is not owned by the Postal Service (e.g.. Post Office Boxes. furniture, safe)?
None

1. List potential CBU/parcel lockers sites and distances from present Post Office site.
To be determined

Are there any special customer needs? (People who cannot read or write. who cannot drive, who have infirmities or physical

2 : ;
12 handicaps. etc.) How can these people be accommodated?
none
13, Rural delivery/HCR delivery.
a, What is current evaluation? K42
b. Will this change result in the route being overburdened? D Yes E/j No
IT so. what accommodations will be made to adjust the route?
c How many boxes and miles will be added to the route? 79. box 1.00 Miles
d. What would be the additional annual expense if the route is increased? 9772
e What is the one-time cost of CBU/parcel locker installation (id appropriate)? U}
f. At what time of the day does the carrier begin delivery 1o the community? 10:00
Will this delivery time be affected if the office is discontinued? (Y or N) D Yes @ No
If s0. how? 1}
Are the Post Office box fees at the facility that will provide alternative service different from those at the office to be
14

discontinued? If so. how {L'ust]’:‘!:[ More E Same D Less
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Community Survey Sheet

Community Survey Sheet
Post Office Name RIPPEY ZIP+4 50235-5000

Congressional District 04 Date 05/02/2011

1. Incorporated? IE Yes D No

Local government provided by: Mayor and council
Police protection provided by: Greene County Sherill
Fire protection provided by: Rippey
School location: East Greene

2, What population growth is expected? (Please document your source)
-1.01 Facilities Planning Webstie

3. What residential. commercial. or business growth is expected? (Please document vour source)
None, OIC
History. {Are there any special historical events related to the community”

4 Are there any special community events to consider?

‘ Is the Post Office facility a state or national historic landmark (see ASM 515.23)7
. Check with the field real estate office when verification is needed.)
‘ Galloping Goose RR Line

5, What is the geographic/economic make-up of the community (e.g., retirees. commuters, self-employed. farmers)?
Combination
Which nonpostal services are provided by the Post Office (e.g.. public bulletin board.

6 school bus stop, community meeting location, voting place, government form distribution center.

Do employees of the office offer assistance to senior citizens and handicapped)?
What provisions can be made for these services if the Post Office is discontinued?
Bulletin Board
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Highway Contract Route Cost Analysis Form

1.

Highway Contract Route
Estimated Cost for Alternative Service

Office Name: RIPPEY
Office Zip+4: 50235 -5000 District: HAWKEYE PFC

Enter the number of additional
boxes to be added to the route 0 % 3.64 hours per year

Enter the number of additional
miles to be added to the routs 0.00 % 10.40 hours per year

Total time added to the route

Enter the HCR hourly rate
(Contact Area Manager, Purchasing/Contracting
Officer)

Total additional compensation (HCR hourly rate x total time added to the route)

0.0

__o00

__000

0.00

__ 00
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Rural Route Carrier

Estimated Cost for Alternative Replacement Service

Office Name: RIPPEY
Office Zip+4: 50235 -5000

1. Enter the number of additional
boxes to be added to the rural route

Z Enter the number of additional
miles to be added to the route

Enter the volume factor

3. Enter the number of additional boxes

HAWKEYE PFC

79

1.00
1.94

Total (additional boxes x volume factor)

to be added to the rural route 79
Centralized boxes 0.00 x 1.00 Min
Regular L route boxes 0.00 x 1.82 Min
Regular Non-L route boxes 79.00 x 2.00 Min
Total additional box allowance
4.  Enter the number of additional daily miles to be added to % 12 Mileage
the rural route 1.00 Standard

5.  Total additional annual minutes
(additional minutes per week year)

6.  Total additional annual hours
(additional annual minutes/
60 minutes per hour)

7. Enter the rural cost per hour (see
national payroll summary report — rural
carrier, consolidated)

Total additional minutes per week
(miles carried to two decimal places)
323.26 x 52 Weeks

16,809.52 / 60 Minutes

34.88

Total Annual Cost (additional annual hours x rural cost per hour)

8.  Enter lock pouch allowance (if applicable)

Total annual cost for alternate service (annual cost minus lock pouch allowance)

153.26

0.00
__0.00
__158.00

158.00

120

323.26

16,809.52

__280.16

9,771.93

0.00

9,771.83
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U5, Postal Service 1. Date
POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL Prepared
Fact Sheet
05/02/2011
!. pusfﬂﬂwe Name 4. State an + ode
RIPPEY 1A, 50235-5000
q. District, Customer Service T, Area, Customer Service B. County Y. Congressional District
HAWKEYE PFC WESTERN GREENE 04
eason for Proposal to Discontinue 9. PO Emergency Suspendieason ang Date) 0. Proposed Permanent Afternate Service
Study for discontinuance request based on Mo Suspension
mimmal workload, revenus. need for more
operational efficiency and the ability for the
Postal Service 1o provide effective and ragular
service by an alternate means.
11. m T2, Hours of Service
a, Time M-F Sat Total
a |:| PM | PM Vacarcy Reason & Date retired 0700 - 12:00 - 12:30 - 15:00) 08:00- 11,00 \Window
— Hours
Oceupied 089/03/2003 Per Week
" — — a. Labby Time M-F Sat
b. [p] o [ Carser [ I Non-Career 24 hours 24 hours 4050
c. Current PM POSITION Level (150) Downaraded from EAS-11
EAS-11
a. Mo of Clerks-0 Mo of Career-0 No of Non-Career- 0
e, No of Others- 0 MNe of Career- 1 No of Non-Career- 0
3. Number of Customers served 14, Baﬂy Volume lF‘eces]
a. General Delivery | o Types of Mail | Received | Dispatched
b. P.O. Box | 79 a, First-Class | 584 | 84
¢, City Delivery | [¢] b, Newspaper | 214 | 8
d, Rural Delivery | 144 ¢. Parcal ] 14 | 2
&. Highway Contract Route Box | 0 d. Other | 61 | 0
f. Total | 223 &. Total | 873 | 102
g. No. Recaving Duplicate Service ] 0 {. Ne. of Postage Meters i o
h. Average No. Daily Transactions | 1720 g. No. of Permits | o
ITinances a. I7 Receip b, EAS ﬂe'p 1 €, nge Benefits
2006 $ 27 387 PM Basic Salary |(33.5% of b.)
2008 $25.433 (no Cola) 511111
2010 § 22747 533166

"5 Euaaers

| | Paostal Owned

30-day cancellation clause? l_" Yes |ﬂ No

Located in: | Business |_| Home |r| Cther

| '/ Leased (| sased Expration Datal 057317

Evictad? i J' Yes 'IZl Nao (if Yes, must vacate by)

Suitable alternate quarters available? ] ves .I No

Annual Lease § 18200

201E

elernentary school, spark’s store nppay llon's club rippey fire dept, fiends of
rippey, nppey senior citizen home. perry construction, dennhardt
construction,

TEE. Explan
17. Schoels, Churches and Organization in Service Area No: 1 19. Administrative/Emanating Office (Proposed);
Methadist Church EAS
Name (GRAND JUNCTION Level 13 Miles Away B.0
Window Service Hours: M-F 13:00-18:15 SAT 0B 30- 09:45
Lobby Hours: M-F 24 hours SAT 24 hours
PO Boxes Available: 70
18. Businesses in Service Area No 26 20. Nearest Post Office {if gifferent from above)
stan kiner mechanical, jerry groves garst sead, nppey ladies aid, rippey GRAND JUNCTION EAS
commereial club, mark kenan mark seed. knd chocolates deena hicks, city of | Name Level Miles Away 8.0
nppey, washington township trustees, millard chiropractic jay's body shop, 08:30-11:30
ralling hills bank, people's hank rippey library, gillland's bait shop. brubaker's | Windaw Service Hours. M-F 13.00-16'15 SAT 08.30- 0945
shop, mathadist church, thompson car wash, heartland coop east greens Lobby Hours M-F 24 Nours SAT 24 hours

PO Boxes Avallable 70

21. Prepared by

ANGIE GREEN

Printed Name and T He Signatire Telephons N, AG (1
ANGIE GREEN (319) 389-2002
TS Thecontnuance Goordinator Wame elephone No. A (1 fLocaton

KAREN LENANE (319) 399-2902

CEDAR RAPIDS, 1OWA

PE Form 4920, June 1923
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UNITED STATES
POSTAL SERVICE -

A. Office

Name:  RIPPEY

State: 1A Zip Code: 50235
Area: WESTERN District: HAWKEYE PFC
Congressional District: 04 County: GREENE
EAS Grade: 11 Finance Number: 187713
FPost Office:

iZ] Classified Station []

Classified Branch

This form is a place holder for number 19. And the verification of new service type is complete,

Prepared by:
Title:
Tele No:

Karen Lenane

HAWKEYE PFC Post Office Review Coordinator

(319) 399-2902

[

Date:

Fax No:

CPO D

12/20/2011

(319) 399-5502
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UNITED STATES
POSTAL SERVICE

05/10/11

OIC/POSTMASTER
SUBJECT: RIPPEY Post Office

Enclosed are questionnaires addressed to customers of the RIPPEY Post Office. I have also enclosed
additional copies of the questionnaires for any retail or other customer who wishes to complete one.
Please furnish these questionnaires to retail customers upon request. All completed forms should be
forwarded to my office by 05/26/11 for further review.

(A

Karen Lenane
Post Office Review Coordinator
Enclosures
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UNITED STATES
POSTAL SERVICE «

05/10/2011

POSTAL CUSTOMER
RIPPEY POST OFFICE
RIPPEY, IA 50235

Dear Postal Service Customer:

As the Postal Service manager responsible for all Post Offices in your area, | would like your opinion concerning a possible change
in the way your postal service is provided. The recommended change is tentative and will not lead to a formal proposal unless we
conclude that it will provide a maximum degree of regular and effective service.

The Postmaster at the Rippey Post Office retired on 09/03/2003. The Office is being studied for possible closing or consolidation
for the following reasons: Study for discontinuance request based on minimal workload, revenue, need for more operational
efficiency and the ability for the Postal Service to provide effective and regular service by an alternate means.

Briefly, we would like to provide pickup and delivery of your mail, as well as the sale of stamps and all other customary postal
services, by rural route service emanating from the Grand Junction Post Office.

We estimate that carrier service would cost the Postal Service substantially less than maintaining the Post Office in your
community and still provide regular and effective service. Enclosed is information about some of the services available from the
carrier. Retail services are also available at the Grand Junction Post Office, located 8.0 miles away. Hours of service at this office
are 08:30-11:30 13:00-16:15, Monday through Friday, and 08:30- 09:45 on Saturday. Post Office box service is available at this
location at the same fees.

| invite you to think about a possible change to rural route service. Please return the enclosed questionnaire by 05/25/2011 using
the pre-addressed envelope provided or at the community meeting.

You may, of course, want to discuss this form of service with us before drawing any conclusions. Postal representatives will be at
the Rippey Community Building on Wednesday, May 25, 2011 from 6:00 pm to 7:00 pm to answer questions and provide
information about our service. You may wish to discuss and submit your questionnaire at that time.

If you have any questions, you may call Karen Lenane at (319) 399-2902.

Thank you for your assistance.

Sincerely,

JEAN SUSNJAR

Manager, Post Office Operations
PO Box 9998

Cedar Rapids, lowa, 52406-9398

Enclosures:
Questionnaire and return envelope Summary of Post Office Change Regulations,
Carrier delivery information CBU information sheet (when appropriate)
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the RIPPEY Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b. Mailing Letters
c.  Mailing Parcels
d.  Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g.  Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

I Y W A O O
DO DODOO0OTOODQg
T T O 1 O O A
oo ododmmd

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings D YES D NO
b. Resetting/using postage meter [:( YES D NO
Nonpostal Services

Picking up government forms
= (such as tax forms) D YES D NO
b.  Using for school bus stop [1ves []NoO
c.  Assisting senior citizens, persons with disabilities, etc. D YES D NO

If yes, please explain:

d.  Using public bulletin board [Jyes []nNoO

e. Other []yes []nNo

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[[1yes []no

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service

will compare to your current service?
|:| Better D Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
[[]  Shopping
] Personal needs
] Banking
] Employment
] Social needs
5. Do you currently use local businesses in the community?
D Yes D No
If yes, would you continue to use them if the Post Office is discontinued?
D Yes D No
Name:
Address:
Telephone:
Date:
’ Please add any additional comments on a separate piece of paper and attach it to this farm. Thank you for taking the time to

complete this questionnaire.
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POST OFFICE ON WHEELS
SERVICES AVAILABLE FROM RURAL AND
HIGHWAY CONTRACT ROUTE CARRIERS

You can eliminate almost all trips to the Post Office, because doing business with the Postal Service is as close as
your mailbox. The carrier can provide virtually all postal services to you, and most transactions do not require
meeting the carrier at the mailbox. Some of the most frequently used services are:

MAILING PACKAGES

Carriers will accept packages at the mailbox without a customer being present, provided the postage is fully prepaid,
and the customer is known to reside or conduct business at that collection point. The package MUST have a
matching return address that is the same as the collection point. If postage has not been applied, estimate the
amount of postage needed and leave the money in the mailbox. If insurance is desired, the value of the contents
must be specified. The carrier will take the package to the Post Office, and it will be weighed to determine the
appropriate rate. The package will be mailed that same day. The carrier will leave the customer's change and
insurance receipt, if appropriate, in the mailbox on the next delivery day.

PURCHASING STAMPS BY MAIL

The Stamps by Mail program provides customers the opportunity to purchase stamps, envelopes, and postal cards
by using Form 3227-R, Stamp Purchase Order (Rural), available from the Post Office or the carrier.
Commemorative stamps and stamp-collecting products are also available. The customer addresses the postage
paid order form envelope, encloses payment by personal check or postal money order made payable to the United
States Postal Service, and mails the form (postage-free) or leaves it in the mailbox for the carrier to pick up. Most
orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mailbox, completing an application, and
paying the carrier (in cash) the price of the money order, plus the fee. The carrier gives the customer a receipt for
the application. The money order is completed when the carrier returns to the Post Office, and a money order
receipt is left in the customer's mailbox on the next delivery day. Most customers provide the carrier with a stamped,
self-addressed envelope in which the completed money order is mailed to its destination. If customers prefer, the
completed money orders will be returned for verification on the next delivery day.

SPECIAL SERVICES

Special services such as Certified, Registered, Express Mail, Delivery Confirmation, Signature Confirmation, and
COD may be obtained from the carrier by leaving a note in the mailbox, along with the appropriate payment. The
carrier will provide the services that day and leave a customer receipt in the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the
Post Office during their absence. Upon return, the customer asks the Post Office to resume delivery.
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SUMMARY OF POST OFFICE CHANGE REGULATIONS

Certain regulations based on federal law apply when postal managers propose to replace a post office
with an alternate form of postal service. These regulations are designed to ensure that the reasons for
proposing such changes in postal service are fully disclosed at a stage when customers can make helpful
contributions toward a final decision. The full text of the statutory regulations appears in Title 39, United
States Code, Section 404(b), while the implementing regulations appear in Title 39, Code of Federal
Regulations, Part 241.3.

An initial investigation and any subsequent formal proposal to discontinue a post office originate with
postal field managers responsible for post offices in that area. The proposal must explain the services
recommended as substitutes and the rationale that supports this recommendation. The written proposal
is prominently posted for 60 days at affected post offices, along with an “Invitation for Comments,” which
formally invites customer comments. At the end of the 60-day comment period, additional review is made
at lower and upper levels of postal management.

When a final decision is made at Postal Headquarters in Washington, DC, that decision is posted in
affected post offices for 30 days, during which customers may appeal the decision to the Postal
Regulatory Commission in Washington, DC. The Postal Regulatory Commission has 120 days to
consider and decide an appeal. Even without an appeal, no post office may be closed sooner than 60
days after the public posting of the final decision.

PUBLIC NOTICE OF PROPOSAL
60-day public posting of proposal
and invitation for customer comments
written responses to customer comments
review by lower level postal management
decision by senior level postal management

4

PUBLIC NOTICE OF FINAL DECISION
30-day public posting of final determination

4
v \

Customers have 30 days
to appeal the decision

to the Postal Regulatory Commission
Discontinuance shall not

Al - be sooner than 60 days
after posting the final decision

The Postal Regulatory Commission

shall render a decision
within 120 days
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06/17/2011

GEORGE MILLARD

PO BOX 254
RIPPEY, IA 50235

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Rippey Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Rippey Post Office should be pursued, a formal proposal will be posted in the
Grand Junction Post Office and Rippey Post Office at a later date. If you have additional questions or comments, please feel free
to contact Karen Lenane at (319) 399-2902.

Sincerely,

o

JEAN SUSNJAR

Manager, Post Office Operations
PO Box 9998

Cedar Rapids, lowa, 52406-8998
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the RIPPEY Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

Ll

b.  Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e.  Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

OO0OoOo0OR®RO0O0
MBRBOOOODODO

Loooooo
ODO0DORIOCIDON

i.  Buying stamp-collecting material

Other Postal Services

a.  Entering permit mailings D YES m NO
b.  Resetting/using postage meter D YES /m NO
Nonpostal Services

Picking up government forms
2. (such as tax forms) IK' YES D NO
b.  Using for school bus stop [:[ YES K NO
c.  Assisting senior citizens, persons with disabilities, etc. D YES [E NO

If yes, please explain:

d.  Using public bulletin board [J ves [Z] no

e. Other [1ves [& no

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[[] yes [X] Nno

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

D Better D Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

[L]  Shopping rél /_/ |

] Personal needs {7 $r ) '-/

] Banking R | £ f) ¢ \/

] Employment }7‘ ¢ 7’{ re, €9

] Social needs /\7 ( /0/)5 y

5. Do you;?nﬂy use local businesses in the community?

| Yes D No
If yes, would you continue to use them if the Post Office is discontinued?
Yes D ‘No

Name: (rEoREE M IELLA £d

Address: "g)o L 9‘5 L{ /}O f/’/o b v 7 o 072325
| T

Teiephone:

Date:

Please add any additional comments on a separate piece of paper and attach it to this form, Thank you for taking the time to
complete this questionnaire. 5 2 5 g
° ! er 4 howurS (N GrANd Juncisen
L= a2 5T (4
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08/17/2011

MARY WEAVER

1805 B AVE
RIPPEY, IA 50235

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Rippey Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Rippey Post Office should be pursued, a formal proposal will be posted in the
Grand Junction Post Office and Rippey Post Office at a later date. If you have additional questions or comments, please feel free
to contact Karen Lenane at (319) 389-2902.

Sincerely,

by

JEAN SUSNJAR

Manager, Post Office Operations
PO Box 9998

Cedar Rapids, lowa, 52406-8998
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the RIPPEY Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D D D'/ D
b. Mailing Letters D EJ D D
c.  Mailing Parcels D ’E’ D D
d. Pick up Post Office box mail ] ] [
e.  Pick up general delivery mail @// D D D
f.  Buying money orders D D D Ef
g e et s = B B -
h.  Sending Express Mail D D D B
i Buying stamp-collecting material D D D l]/

Other Postal Services

a.  Entering permit mailings D YES |_H’ NO
b. Resetting/using postage meter D YES |E/N0
Nonpostal Services

Picking up government forms g
a (such as tax forms) IZ/YES D NO
b.  Using for school bus stop ’:] YES |_f]‘ NO
C.  Assisting senior citizens, persons with disabilities, etc. D YES B/NO

If yes, please explain:

d.  Using public bulletin board 7 ves [ no
e. Other [Jyes []no

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[JYes [ no

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive

3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

D Better [:[ Just as Good ]j No Opinion D Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

7 s

Y Personal needs d/\w/

[] Banking
D Employment
[[]  Social needs

5. Do you currently use local businesses in the community?

[ Yes[J No

If yes, would you continue to use them if the Post Office is discontinued?

E/Yes [] No

Name: m\(ﬂ]\,{? \DIZM
Address: ] 9 0 S—F @ 7414//

Telephone: 5\6 - F‘g L- /) % 7 7
Date: 5"-26 B

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.



Dacket 1378407 - 50235
Ttem Nbr 22
Page Nbr. 3

UNITED STATES
POSTAL SERVICE«

06/17/2011

LORI FOUTCH

104 HOWARD ST
RIPPEY, IA 50235

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the propesed discontinuance of the Rippey Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Rippey Post Office should be pursued, a formal proposal will be posted in the
Grand Junction Post Office and Rippey Post Office at a later date. If you have additional questions or comments, please feel free
to contact Karen Lenane at (319) 399-2902.

Sincerely,

o b

JEAN SUSNJAR

Manager, Post Office Operations
PO Box 9998

Cedar Rapids, lowa, 52406-9998
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the RIPPEY Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b. Mailing Letters

Mailing Parcels

o

d. Pick up Post Office box mail
e.  Pick up general delivery mail

f.  Buying money orders

g.  Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

DOoooooood
OO0ODOOO0OO0OR ®
ODOAODDO0OR OO
AOMEAd® OO0

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings D YES m NO
b. Resetting/using postage meter ':] YES m NO
Nonpostal Services

Picking up government forms
a. (such as tax forms) ’:l YES g NO
b.  Using for school bus stop D YES ’Z]‘ NO
c.  Assisting senior citizens, persons with disabilities, etc. [] YES ﬁ NO

If yes, please explain:

d.  Using public bulletin board [] Yes [%4 No

e. Other []YEs []nNo

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
ES ‘| NO

If yes, please explain:
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UNITED STATES
POSTAL SERVICE »

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

D Better D Just as Good [:[ No Opinion Ij Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

& Shopping

m Personal needs
m Banking
& Employment
H(l Social needs
'IJ
5. Do you currently use local businesses in the community?

Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

m Yes D No

wne|oR ¢ Foutch

Address: lo“ll H:OLOMA ‘S'(’f’rﬁ{ﬁ%

Telephone: 52 ‘5 - Ll( 3(&’ - 7733

Date: b 27 - 4]

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE=

06/17/2011

EUGENE AND IVA JO MUIR

2430 U AVE
RIPPEY, IA 50235

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Rippey Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Rippey Post Office should be pursued, a formal proposal will be posted in the
Grand Junction Post Office and Rippey Post Office at a later date. If you have additional questions or comments, please feel free
to contact Karen Lenane at (319) 399-2902.

Sincerely,

fon b

JEAN SUSNJAR

Manager, Post Office Operations
PO Box 9998

Cedar Rapids, lowa, 52406-9998
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UNITED STATES
POSTAL SERVICE»

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the RIPPEY Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b. Mailing Letters
c. Mailing Parcels
d.  Pick up Post Office box mail
e.  Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

OO0O00O0O0O0R O
OoOooooOoR O
ORROO0RDO®N
OO0 ®OO00

i.  Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings D YES

=z
o

& K&

b.  Resetting/using postage meter I___] YES

Nonpostal Services
Picking up government forms

a. (such as tax forms) E YES l—_-I NO

b.  Using for school bus stop D YES P no

c.  Assisting senior citizens, persons with disabilities, etc. D YES E] NO
If yes, please explain:

d.  Using public bulletin board [Jyes K] no

e. Other X yes [Jno

If yes, please explain: o _
P P tar Mg A f‘v e ey "[ At ,'-:f /Siu/&({_ :
2. Do you pass aHother Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[]ves fiT no

If yes, please explain:
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UNITED STATES
POSTAL SERVICE«

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive

3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

[:] Better D Just as Good D No Opinion D Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
: services?
]  Shopping .4 57
" ‘/\ ,(_r’{_. g ._.~_.\..L ‘FJ/":;‘JJ_JHA__" g e
) 7 g P P} -

E Personai needs 1{ ~ e

] Banking

] Employment

] Social needs
5. Do you currently use local businesses in the community?

E’ Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes E/ No

Name: Eu qene 3 Tva Jo Q! ULy

Address: iY3e L AVenu fj; -.’;1 }r,-,’.’.e 'uj‘_ I Ta. Sod25
Telephone: §15 -4 3 - 794 5 |

Date: oS5 —26-11

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE
06/17/2011

DALE AND CONNIE NEESE

206 E PERCIVAL 8T
RIPPEY, |A 50235

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the propased discontinuance of the Rippey Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Rippey Post Office should be pursued, a formal proposal will be posted in the
Grand Junction Post Office and Rippey Post Office at a later date. If you have additional questions or comments, please feel free
to contact Karen Lenane at (319) 399-2902.

Sincerely,

Gpn b

JEAN SUSNJAR

Manager, Post Office Operations
PO Box 9998

Cedar Rapids, lowa, 52406-9998
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E UNITED STATES
POSTAL SERVICE»

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the RIPPEY Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] %

b. Mailing Letters ]

¢.  Mailing Parcels [

d.  Pick up Post Office box mail ]

e.  Pick up general delivery mail [1

I
OO0oo0ooOOe O
OO0ROO00EOH
DEAOEEEOO0

. Buying money orders ]
g. Obtaining special services, including Certified Mail, Registered Mail, Insured [—
Mail, Delivery Confirmation, or Signature Confirmation _
h.  Sending Express Mail ]
i.  Buying stamp-collecting material il
Other Postal Services
a.  Entering permit mailings D YES E NO
b.  Resetting/using postage meter I___I YES E NO
Nonpostal Services
Picking up government forms ._
2 (such as tax forms) ]:[ YES m NO
b.  Using for school bus stop [] yes E] NO
c.  Assisting senior citizens, persons with disabilities, etc. D YES E NO
If yes, please explain;
d.  Using public bulletin board m YES D NO
e. Other [_]yes [Jno

If yes, please explain:
| 1 L e e
P L A T S gt e K

2. Do you pass another Post Office during business hours whila\traveng to or frof work, or shopping, or for personal needs?

[Jyes [ No

Y et L'}'_,<--

If yes, please explain:
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UNITED STATES
POSTAL SERVICE»

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

D Better D Just as Good D No Opinion |:] Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to abtain these
& services?
]  Shopping %
L
pd Personal needs - W e
: Bankin A\ { :
E g 'h."f{-- A s _-t-{._l oV |
L i \
E Employment '( ‘ G
: Social needs b, )
,-:SL } Lo IR | e e,
7
5. Do you currently use local businesses in the community?

Ef_ Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

[3 Yes D No

Name: :\ ) P l\_._‘ 4 (, -.: g n—1__.‘_.: /’ ‘j—ai s

Address: ,;2;_' L = () e acagsa ik /L e e D {20 S

Telephone: f’;,'"}v.;-, L3 - 3

Date: -2y

Please add any additional comments on a separate piece of Paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

(I r ] A ' " L y
u_k,_ Lies gt B Ceprs Jn-q ) AL (_T‘_,_,_,_, A {“~ Vi pre = R 4
| = S & ! J ) _[,u_.,] J : o T LA J J - /

r,)
el 4

| {I.'-;-,i-—"-""'#j "(’{"' J ’L- 2.5 L T‘ff;;f_ﬂu— ey otk & o -‘;:‘ L "-"/:--- oy ynzeacl,

[}
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E UNITED STATES
POSTAL SERVICE.

06/17/2011

RICH PEARSON

101 2ND ST
RIPPEY, IA 50235

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Rippey Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Rippey Post Office should be pursued, a formal proposal will be posted in the
Grand Junction Post Office and Rippey Post Office at a later date. If you have additional questions or comments, please feel free
to contact Karen Lenane at (319) 399-2902.

Sincerely,

fn b

JEAN SUSNJAR

Manager, Post Office Operations
PO Box 9998

Cedar Rapids, lowa, 52406-8998
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UNITED STATES
POSTAL SERVICE»

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the RIPPEY Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

[

a. Buying Stamps
b. Mailing Letters

c. Mailing Parcels

¢ Anch

Und

b O O O

d. Pick up Post Office box mail
e.  Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation (eal

h.  Sending Express Mail

ODoOoooood
oo odooad
HLOOODODODOD®™

OB 00 E

i Léuyfng stampscollecting material

Other Postal Services
a.  Entering permit mailings D YES

B &

b
@}

b. Resetting/using postage meter [C] ves

Nonpostal Services

Picking up government forms
o (such as tax forms) D YES m NO

b.  Using for school bus stop [[] yes [ No

c.  Assisting senior citizens, persons with disabilities, etc. [] vES [T NO

If yes, please explain:

d.  Using public bulletin board 7] yes [ no
e. Other [_]YEs [Z] NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[Jyes [Z] no

If yes, please explain:
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UNITED STATES
POSTAL SERVICE»

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

D Better D Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

% services? .
bel  Shopping \Zeery & Toh
[[] Personalneeds |, /7 !
i) T
D Banking Verry rIr
i l
[ Evpoyment V£ RY \J
7] Social needs N, % -\f'_ 7 08 W T i) i
5. Do you currently use local businesses in the community?

@ Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

E Yes D No

| _,"} 2 )a I \] =
Name: - AN i | rod SO

Address: /U A =1 AP [ (L &ns /A DA D

Telephone: <Si6" 36 7737

Date; "'_;. A/ = 7/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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E UNITED STATES
POSTAL SERVICE =
06/17/2011
MARK DAY

406 LOVEJOY ST
RIPPEY, IA 50235

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the Rippey Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Rippey Post Office should be pursued, a formal proposal will be posted in the
Grand Junction Post Office and Rippey Post Office at a later date. If you have additional guestions or comments, please feel free
to contact Karen Lenane at (319) 398-2902.

Sincerely,

fr b

JEAN SUSNJAR

Manager, Post Office Operations
PO Box 9998

Cedar Rapids, lowa, 52406-9998
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UNITED STATES
POSTAL SERVICE»

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the RIPPEY Post Office for each of the following:

Postal Services

a.

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

Daily

I I I O A

] YES
[[] YES

Frves
[_] YES
[] YES

[
il
[

[
I

[

[]
[
(]

g
O

DR%QDDQ
RDDD%%D

Weekly Monthly Never

[]
[

Using public bulletin board

Other

If yes, please explain:

[] YEs
[] YES

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

[] YES

(0]
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UNITED STATES
POSTAL SERVICE»

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

D Better I:] Just as Good [_] No Opinion [[] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

Shopping

ET/Personal needs
[?J/'Banking
E/Employment
]__q/Social needs

5. Do you currently use local businesses in the community?

D Yes |__’:f/No

If yes, would you continue to use them if the Post Office is discontinued?

D YesD No

Name: //7’/;4/%1; ﬂ?a/

Aesia: ?{/)é? /(/544'76’25# e £, P7 22 72 w502 2s—
roephone: D /3 — Y2 é‘&’ v F -

- B = JI=—4f

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

h}'LLJC/ /Z/A?L(; D ADS se The ﬁ),fpﬁf

/qmc/ /q,lld-_ﬁw/- {)&g/)ﬁ-ﬂw Ad%ﬁ /?‘JZJA w
Z Hace NP /9/'*«9/3/%‘«__ N e

Pla) O _SpTe /
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UNITED STATES
POSTAL SERVICE»

06/17/2011

JANICE SCHLICHT

2475 250TH ST
RIPPEY, |A 50235

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Rippey Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Rippey Post Office should be pursued, a formal proposal will be posted in the
Grand Junction Post Office and Rippey Post Office at a later date. If you have additional questions or comments, please feel free

to contact Karen Lenane at (319) 399-2902.

Sincerely,

o b

JEAN SUSNJAR

Manager, Post Office Operations
PO Box 9998

Cedar Rapids, lowa, 52406-9988
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UNITED STATES
POSTAL SERVICE

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the RIPPEY Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b.  Mailing Letters
c. Mailing Parcels
d.  Pick up Post Office box mail
e.  Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

ODODODO® O0RK O
ODdx@dOI000cO
T I = O O O 4
AEOXOOEDCO

i.  Buying stamp-collecting material

Other Postal Services

a.  Entering permit mailings [] ves m NO
b. Resetting/using postage meter D YES ,E] NO
Nonpostal Services

Picking up government forms
8. (such as tax forms) D YES m NO
b.  Using for school bus stop [_] YES |Z] NO
c.  Assisting senior citizens, persons with disabilities, etc. D YES ]?[‘ NO

If yes, please explain:

d.  Using public bulletin board D YES m NO

e. Other [Jyes [JNo

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[Jves P& No

If yes, please explain:
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UNITED STATES
POSTAL SERVICE

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service

will compare to your current service?

D Better D Just as Good ]j No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

A services?
[ shopping 20 s
] Personal needs
] Banking
] Employment
w Socialneeds ) 134 (o
5. Do you currently use local businesses in the community?

[Xf YesD No

If yes, would you continue to use them if the Post Office is discontinued?

Eg Yes D No

Name: J’"}f{, ey / r.fjd [-.i: C_-[ L1

J
figige ¥ —tU _
Address: :‘]\ Lf 7 5' /?‘D_E <—3 i~ -

Telephone:

Date: 5 / L

—

2 / Z 0| =

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE

06/17/2011

ANDY RILEY

2225 305TH ST
RIPPEY, 1A 50235

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Rippey Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Rippey Post Office should be pursued, a formal proposal will be posted in the
Grand Junction Post Office and Rippey Post Office at a later date. If you have additional questions or comments, please feel free
to contact Karen Lenane at (319) 399-2902.

Sincerely,

Gon b

JEAN SUSNJAR

Manager, Post Office Operations
PO Box 9998

Cedar Rapids, lowa, 52406-9988
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UNITED STATES
POSTAL SERVICE«

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the RIPPEY Post Office for each of the following:

Postal Services

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

i.  Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings

b. Resetting/using postage meter

Nonpostal Services

Picking up government forms
(such as tax forms)

b. Using for school bus stop

c. Assisting senior citizens, persons with disabilities, etc.

if yes, please explain:

Daily

L]

2

I I I B O
OOOoodoood

[] YEs
[] ves

[] Yes
[] Yes
[] yes

Weekly Monthly Never

[

ORFORORE O
WMooOKoHooOOo

%
T

El/
'y

d. Using public bulletin board

e. Other

If yes, please explain;

IZ{ES
[ ] YES

[] NnO
[] NnO

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or/fo}personal needs?

[(]Yes [ANo

If yes, please explain:
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UNITED STATES
POSTAL SERVICE=

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

D Better D Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

e

E/ Shopping
]?/Persona! needs

] Banking

] Employment

|__:|/ Social needs

Do you curre use local businesses in the community?

[_ Yes |:] No

If yes, would continue to use them if the Post Office is discontinued?

M ves D No

o

Name: A Jv ) {.. /Z (LE ?/

b B e o
dress (2 23] 305 Rippesy , FA 51235
Telephone: ;{ S - \‘/ 2( =" ( ] O
S—(2- /]
Date;

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to

]\O Nt Close Hhe KWU,
P"' 3-} (.:J\‘()M < .
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UNITED STATES
POSTAL SERVICE

06/17/2011

KRISTY RAMIREZ

PO BOX 34
RIPPEY, IA 50235

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Rippey Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken,

If it is determined that a discontinuance of the Rippey Post Office should be pursued, a formal proposal will be posted in the
Grand Junction Post Office and Rippey Post Office at a later date. If you have additional questions or comments, please feel free
to contact Karen Lenane at (319) 399-2902.

Sincerely,

pn b

JEAN SUSNJAR

Manager, Post Office Operations
PO Box 9998

Cedar Rapids, lowa, 52406-9998
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UNITED STATES
POSTAL SERVICE»

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the RIPPEY Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

B O

a. Buying Stamps

b.  Mailing Letters

L]

c.  Mailing Parcels

=

d.  Pick up Post Office box mail

o

e. Pick up general delivery mail

L

f.  Buying money orders

-
—
=g
-
pai
=8

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

I

\

DE]]XLDDDEID

h.  Sending Express Mail

f

OODOOWRODODO

i.  Buying stamp-collecting material

Other Postal Services

¥E oooooooko

a. Entering permit mailings [] YES o)
b. Resetting/using postage meter D YES 0]
Nonpostal Services

Picking up government forms
8 (such as tax forms) ,[ﬁ_/YES [_] NO
b.  Using for school bus stop [] YES 'KNO
c.  Assisting senior citizens, persons with disabilities, etc. [] YES \E, NO

If yes, please explain:

d.  Using public bulletin board 'EﬁYES D NO

e. Other [] YES ‘@(No

If yes, please explain;

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

;ﬁ_v&s [] Nno

If yes, please explain:

4N e Joon T o
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive

3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service

will compare to your current service?

D Better

If yes, please explain:

D No Opinion

Jﬂ Just as Good

[C] worse

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

* services?
E Shopping j
13\_, Personal needs - 4 (‘ T C{.\‘ /
\ . - ) / : - ~ N
T DX A A
E} _ Employment ) / \*/ t \ \) Hﬁ
7 :
—f5}— Social needs / \ U
5. Do you currently use lgéal businesses in the community?

]j Yesr_ No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes-’% No

L 7 p C
name: N\ SHY 9&1 mez

N ’ N i 2 “ <
Address: iL‘\‘LEK{ E/’\ 1 ‘(7%()*; ;\f '1 Eﬁ ((«J 5\_7)5

Telephone:

e O]

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to

complete this questionnaire.
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UNITED STATES
POSTAL SERVICE -

06/17/2011

HEATLAND CO-OP

403 PERCIVAL ST
RIPPEY, |IA 50235

Dear Postal Service Customer;

Thank you for retuming your questionnaire concerning the proposed discontinuance of the Rippey Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

Ifitis determined that a discontinuance of the Rippey Post Office should be pursued, a formal proposal will be posted in the
Grand Junction Post Office and Rippey Post Office at a later date. If you have additional questions or comments, please feel free
to contact Karen Lenane at (319) 399-2902.

Sincerely,

fn b

JEAN SUSNJAR

Manager, Post Office Operations
PO Box 9998

Cedar Rapids, lowa, 52406-9998
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UNITED STATES
POSTAL SERVICE»

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the RIPPEY Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g.  Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

OO0 0D® & O & O
DOoooooood
LO0DOODO«- 0O -
MW NOOOOOO

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings |:[ YES m NO
b. Resetting/using postage meter D YES i NO
Nonpostal Services

Picking up government forms
a (such as tax forms) D YES E] NO
b.  Using for school bus stop D YES @ NO
c.  Assisting senior citizens, persons with disabilities, etc. |:| YES E NO

If yes, please explain:

d.  Using public bulletin board [[] yes TE] NO

e. Other [J yes [% no

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[1yes [& Nno

If yes, please explain:
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UNITED STATES
POSTAL SERVICE»

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

D Better m Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

serviges?
V] Shopping

4.

{Personal needs

]% Employment Uh . Sa P\)\‘ gpe
¥
rE/ Social needs

5. Do you currently use local businesses in the community?

D Yes |_ No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes D No

Name; H‘QQ()Y \(3 r\o( C/O"é{)

Address: k—\ D 5 Q«e r C_.‘ J C-\

Telephone: 6 \S" quO z j. ‘J‘ \\

1
Date: b - \‘2- ‘-K«\-

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this guestionnaire.
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UNITED STATES
POSTAL SERVICE»

06/17/2011

MARY LOU SCHUTTLER

2330 260TH ST
RIPPEY, IA 50235

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Rippey Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Rippey Post Office should be pursued, a formal proposal will be posted in the
Grand Junction Post Office and Rippey Post Office at a later date. If you have additional questions or comments, please feel free
to contact Karen Lenane at (319) 399-2902.

Sincerely,

o b

JEAN SUSNJAR

Manager, Post Office Operations
PO Box 99588

Cedar Rapids, lowa, 52406-9998
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the RIPPEY Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

g

Mailing Letters
c.  Mailing Parcels
d. Pick up Post Office box mail

e. Pick up general delivery mail

Looooao

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured |_
Mail, Delivery Confirmation, or Signature Confirmation 1]

h.  Sending Express Mail

OEMIOODREBEDO
LOOEXKEBEOIOO

O O

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings D YES E NO
b. Resetting/using postage meter D YES IZ] NO
Nonpostal Services

Picking up government forms
= (such as tax forms) D YES IZ NO
b.  Using for school bus stop []1yes [x] no
c.  Assisting senior citizens, persons with disabilities, ete. [] ves <] NO

If yes, please explain:

d. Using public bulletin board ]:] YES E NO
e. Other [C1Yes [X] No

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[]ves [X no

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

[[] Better [[] Justas Good [_] No Opinion [_] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

% services?
[  Shopping A
] Personal needs
[¥]) Banking
. EURGIY; ¥ bt o
[C]  Employment . ._
] Social needs
5. Do you currently use local businesses in the community?
] Yes[] No
If yes, would you continue to use them if the Past Office is discontinued?
D Yes [_] No
J I -f
Name: (4 A\ &7 . :
Address: X D b 4 s
Telephone: V' 7k
Date: -y /

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE»

06/17/2011

DORIS TIPTON

PO BOX 107
RIPPEY, IA 50235

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Rippey Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Rippey Post Office should be pursued, a formal proposal will be posted in the
Grand Junction Post Office and Rippey Post Office at a later date. If you have additional questions or comments, please feel free
to contact Karen Lenane at (319) 399-2902.

Sincerely,

o b

JEAN SUSNJAR

Manager, Post Office Operations
PO Box 9998

Cedar Rapids, lowa, 52406-3998
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UNITED STATES
POSTAL SERVICE»

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the RIPPEY Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e.  Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

I 5 B A A
I = Y 1
I I v A o A
I B B A A

i.  Buying stamp-collecting material

Other Postal Services

a.  Entering permit mailings D YES 5 NO
b. Resetting/using postage meter D YES [_—J NO
Nonpostal Services

Picking up government forms
] (such as tax forms) D YES m NO
b.  Using for school bus stop |___| YES L__J NO
. Assisting senior citizens, persons with disabilities, etc. [] YES [] NO

If yes, please explain:

d.  Using public bulletin board E]_ YES D NO

e. Other [ yes [Jno

If yes, please explain:

2. Do you pass anocther Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[[1Yyes []No

If yes, please explain:
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UNITED STATES
POSTAL SERVICE«

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

D Better D Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

% services?
[[]  Shopping
D Personal needs
] Banking
] Employment
] Social needs
5. Do you currently use local businesses in the community?

D Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes D No

~ ! )
Name: b ¢ f-‘-\_ 5 iy ﬂ}‘ 4y A

[

Address: & 3 % \ &7 HZ WA i D ;

-
S
S
S
L
[N
~\
r
\JJ"‘

¢

[:‘

Telephone: 5 |5 - 1 P& 17 5¢

Date: gff JA -0

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE«

06/17/2011

WILFRED E LANSMAN

2267 310TH ST
RIPPEY, IA 50235

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Rippey Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Rippey Post Office should be pursued, a formal proposal will be posted in the
Grand Junction Post Office and Rippey Post Office at a later date. If you have additional questions or comments, please feel free
to contact Karen Lenane at (319) 399-2902.

Sincerely,

fn b

JEAN SUSNJAR

Manager, Post Office Operations
PO Box 9998

Cedar Rapids, lowa, 52406-9998
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the RIPPEY Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e.  Pick up aeneral delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

OoOoooooog
OO0OoooooORDd
DoooooR8oBE
SENEXEOOLD

i.  Buying stamp-collecting material

Other Postal Services

a.  Entering permit mailings D YES Em NO
b. Resetting/using postage meter [[] YES Ij/ NO
Nonpostal Services

Picking up government forms Ij
% (such as tax forms) D YES _lZ\NO
b.  Using for school bus stop D YES m NO
c.  Assisting senior citizens, persons with disabilities, etc. |j YES [E NO

If yes, please explain;

d.  Using public bulletin board [Jyes [{] No

e. Other [ ves [¥] no

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

] ves _D@”No

If yes, please explain:




Docket 1379407 - 50235
Item Nbr: 22

Pape Nbr: !Lf B

UNITED STATES
POSTAL SERVICE .

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

D Better D Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

A services?
@ Shopping
E Personal needs _ N
& Banking
] Employment
E\ Social needs
5. Do you currently use local businesses in the community?

Eﬁ\ Yes ]:[ No

If yes, would you continue to use them if the Post Office is discontinued?

E Yes D No

W1 ete BTIED
- 74 y . - = ﬂ — "/ P
Address: /:? )¢ 7 J /D ) ST H e, 12’7 Lo 2.3

PR . A/ /L
Telephone: L) J: L '7/ dé&~ " L)( 3%)

Date: -Z;“" //—/“‘ g)c:?/,/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.



Docket. 1379407 - 50235
Irem Nbr 22
Page Nbr: 15

UNITEDSTATES
POSTAL SERVICE»

06/17/2011

DEENA HICKS

204 HOWARD
RIPPEY, IA 50235

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Rippey Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Rippey Post Office should be pursued, a formal proposal will be posted in the
Grand Junction Post Office and Rippey Post Office at a later date. If you have additional questions or comments, please feel free
to contact Karen Lenane at (319) 399-2902.

Sincerely,

Gpn b

JEAN SUSNJAR

Manager, Post Office Operations
PO Box 9998

Cedar Rapids, lowa, 52406-9998
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1. Please check the appropriate box to indicate whether you use the RIPPEY Post Office for each of the following:

Postal Service Customer Questionnaire

Postal Services

a.

i.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

Daily Weekly Monthly Never

= O

I I A I A
I I I O A

[] yes A WNo
[] yes [Jwo

[] yES E/No
[] YES E/NO
[] YES [0

[

I I T B O

nfuf g

Using public bulletin board

Other

If yes, please explain:

[[]yes [ o
[]yes [_]NoO

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

JAves [ no
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UNITED STATES
POSTAL SERVICE«

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

[] Better D Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
[ (l\ S0

" shopping (D ey

i
—X
JA~ Personal needs (e

_,E/ Banking (\§_Q cC \‘

] Employment

_‘D/Social needs \\) Qf ¢ L’l / ‘) TN

[

5. Do you currently use local businesses in the community?

',E/Y‘es D No

If yes, would you continue to use them if the Post Office is discontinued?

/E/ﬁs |__]- No
Name: :Q‘LQ (@l \A~ \ (' \\S:

Address: _? Q L—\ \ k.L\Lk( /[

Telephone: '\L\1 '—f:_?-,‘\ 0 F]_\7 .7)

Date: (:;—‘; ~\ ? B ('

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE«

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the RIPPEY Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
O H| O

]
[
[ [

1

[—

[
[
[
[

a. Buying Stamps

b. Mailing Letters

O o

¢. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

Oooooooo@d

OO

i.  Buying stamp-collecting material

REERRBE RO

Other Postal Services

a. Entering permit mailings D YES E NO
b. Resetting/using postage meter I:] YES E NO
Nonpostal Services

e Cves [no
b. Using for school bus stop [j YES E NO
¢. Assisting senior citizens, persons with disabilities, etc. |__J YES M NO

If yes, please explain:

d. Using public bulletin board [] YES [X[ NO

e. Other D YES |j NO

if yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

B yes [ wNo

If yes, please explain:

PR, PP WP 2 i i i A ;"J’ﬂz-x‘? #

":.r

K7 J
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UNITED STATES
POSTAL SERVICE=

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service

will compare to your current service?
D Better [[] Justas Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

>

services?
. i 2 1
Shoppin / y / ’ ,
DA swowwng  fynorg [ freendl el dinne
4 f 4
[[4  Personal needs i i F ol R
4  Banking b
] Employment v
[ Social needs
5 Do you currently use local businesses in the community?
l;“ Yes[l No
If yes, would you continue to use them if the Post Office is discontinued?
E YesD No
a 4
NG / /
Name: I IR S \ L Lk il
i - o ,'l ' /1 . _ .
Address: s Tepegogs , I ptieg - LT 50335 10/
7/ S ST
Telephone: J /5 - 34 T 2L
Date: 5 15— 1/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE =

06/17/2011

REVA J OWENS

PO BOX 31
RIPPEY, |A 50235

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Rippey Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:
You expressed a concern about senior citizens. Carrier service is benefic
challenges because the carrier can provide delivery and retail services to T

ial to many senior citizens and those who face special
oadside mailboxes or Centralized Box Units.

Customers do not have to make a special trip to the Past Office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery, customers may contact the administrative postmaster for

more information.

If it is determined that a discontinuance of the Rippey Post Office should be pursued, a formal proposal will be posted in the
Grand Junction Post Office and Rippey Post Office at a later date. If you have additional questions or comments, please feel free

to contact Karen Lenane at (319) 399-2902.

Sincerely,

for b

JEAN SUSNJAR

Manager, Post Office Operations
PO Box 9998

Cedar Rapids, lowa, 52406-9998
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the RIPPEY Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps D D ,I@: D
b. Mailing Letters D ,E |:| _I_J

¢. Mailing Parcels ] ] |'_\__J,» ]
N\
d. Pick up Post Office box mail ’/.E’y [ ] ]
e. Pick up general delivery mail ] ] ] <
N

£ Buying money orders Il ] J,':] ]
g. Obtaining special services, including Certified Mail, Registered Mail, Insured 3

Mail, Delivery Confirmation, or Signature Confirmation D D ,f—E[/ D
h. Sending Express Mail D D D ..l'fﬁ"
i.  Buying stamp-collecting material ] ] ] TS\
Other Postal Services
a. Entering permit mailings [] Yes ]T NO

\

b. Resetting/using postage meter |:| YES TEKNO
Nonpostal Services -

Picking up government forms =
8 (such as tax forms) //B?ES Ij NO
b. Using for school bus stop [] YES /E’ﬂ‘o

/

c. Assisting senior citizens, persons with disabilities, etc. [] YES &'NO

If yes, please explain:

d. Using public bulletin board [] YES '_E/NO
e. Other [JYes [_]nNo

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] Yes Ej NO

If yes, please explain:
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UNITED STATES
POSTAL SERVICE

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

D Better D Just as Good [__J No Opinion IS]/Worse

i yos, ploase explain: ©.0 A sy dt Dowre _are a  Lsf 2 200
o SDLA WA ‘&Cm\f !\)mml\» an . s Q,ar@.f /Lf_ﬁ_at&
\ U '

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

* services? |
S snoene Ny, O{M \
D Personal needs » )§ \)\) #
] Banking
] Employment }HLW}
~J5]  Social needs |
5. Do you currently use local businesses in the community?

1 el e

If yes, would ybu continue to use them if the Post Office is discontinued?

D Yes D No

s | \’/\)hmx. () At

Address: | O | W%MM §+ Q\Cﬂbs 1
raiphone: S 1S ~H3& = 7450

pate S~ |4~ |

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICEs

06/17/2011

TIM BARDOLE

2074 285TH ST
RIPPEY, IA 50235

Dear Postal Service Customer.

Thank you for returning your questionnaire concerning the proposed discontinuance of the Rippey Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Rippey Post Office should be pursued, a formal proposal will be posted in the
Grand Junction Post Office and Rippey Post Office at a later date. If you have additional questions or comments, please feel free
to contact Karen Lenane at (319) 399-2902.

Sincerely,

fon b

JEAN SUSNJAR

Manager, Post Office Operations
PO Box 9998

Cedar Rapids, lowa, 52406-9988
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the RIPPEY Post Office for each of the following:

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

[]
[
[

h. Sending Express Mail

Postal Services Daily  Weekly Monthly Never
a. Buying Stamps ] ] @ O
b. Mailing Letters ] ] @ O
c. Mailing Parcels ] ] ® [
d. Pick up Post Office box mail | ] 0 X
e. Pick up general delivery mail ] O [
f.  Buying money orders [ 0 &
ko
0 @
[

I T A

[A

i.  Buying stamp-collecting material

Other Postal Services
a. Entering permit mailings D YES IZ[ NO
b. Resetting/using postage meter [] ves [A NO

Nonpostal Services

Picking up government forms .
& (such as tax forms) D YES m NO

b.  Using for school bus stop D YES m NO

c. Assisting senior citizens, persons with disabilities, etc. [] YES [/<] NO

If yes, please explain:

d. Using public bulletin board [Jyes [Z no

e. Other []yes [fnwno

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[]yes [A NO

If yes, please explain:
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UNITED STATES
POSTAL SERVICE»

to question 4. If you currently receive

If you have carrier delivery, there will be no change to your delivery service — proceed
hink carrier route delivery service

3 Post Office box service or general delivery service, complete this section. How do you t
will compare to your current service?

D Better [] Justas Good D No Opinion [] Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
[A  Shopping Pecry or _Je Merso n
] Personal needs h
[[]  Banking
] Employment
] Social needs
5; Do you currently use local businesses in the community?

[X] Yes [C1 No

If yes, would you continue to use them if the Post Office is discontinued?

[E Yes D No

Name: ij Rc.« ’::;\c;l-ﬁ

2ot S Rigp

Address: 2274 & re,
Nalbe —_— -

Telephone: f_:"}."-] "j 35 - e

Date: 5 —a — 1|

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to

complete this questionnaire.



Docker, 1379407 - 50235
Item Nbr: 22
Page MNor 19

E UNITED STATES
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06/17/2011

CANDY HOYLE AND GARY BUSCH

2088 TAFT AVE
RIPPEY, IA 50235

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Rippey Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Rippey Post Office should be pursued, a formal proposal will be posted in the
Grand Junction Post Office and Rippey Post Office at a later date. If you have additional questions or comments, please feel free
to contact Karen Lenane at (319) 399-2902.

Sincerely,

fn S

JEAN SUSNJAR

Manager, Post Office Operations
PO Box 9988

Cedar Rapids, lowa, 52406-9998
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the RIPPEY Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D D D ﬁ
b. Mailing Letters D |___l El

c. Mailing Parcels D D D

d. Pick up Post Office box mail D D D

e. Pick up general deliverv mail | ] ]

] ]

f.  Buying money orders ]

g. Obtaining special services, including Certified Mail, Registered Mail, Insured D [__J
[
[

Mail, Delivery Confirmation, or Signature Confirmation

.

p§:9=0"3-g g 2

h. Sending Express Mail

[ [

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings |:l YES TﬁNO

b. Resetting/using postage meter []YES NO
Nonpostal Services

Picking up government forms
8 (such as tax forms) [_] YES o)
b. Using for school bus stop [:] YES NO

c. Assisting senior citizens, persons with disabilities, etc. |:| YES NO

If yes, please explain:

d. Using public bulletin board [] YES EQQ

e. Other [] YES 0

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from worikg 0 shopping, or for personal needs?

ves [[_JNO . -/
If yes, please explain: bO . WOYK 11 \IC(,L jﬁ‘a"Sl‘-’-"’]
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive:
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service

will compare to your current service?
D Better D Just as Good % No Opinion D Worse

If yes, please explain:
& For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
’ services? o

|j; Shopping _D > m ‘p‘ me s

m Personal needﬁ\'_f{ \\u, 55N — r eNT ut,y - "D M~ A’T\/(‘b = @L) aonl

/ r !
L wes TekSecworne — Rippes,
E\ Employment :FC&(S& €T SOV~ J
: p——ra D .
% Social needs ) kXS@l o L Ve i
- J
5. Do you currently use local businesses in the community?
E Yes D No
If yes, would you continue to use them if the Post Office is discontinued?
i S{ Yes D No
Tand } é Busel
5 & w= S

Name; (_x L l«\_ri.bg : < ; o U’ HUSC [/\’

Address: ﬁ'%} 0 J’ g 7: s lt /l-[_{/;{__ )Zﬁ {9 b? LY -z_f4 \_j@ Z _‘?7 5

= = 4 T _
Telephone: -, /D~ o' (//._ X, '70

J

Date:

S—/3-208/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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06/17/2011

DAN ACTON

2193 260TH ST
RIPPEY, |A 50235

Dear Postal Service Customer.

Thank you for refurning your questionnaire concemning the proposed discontinuance of the Rippey Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Rippey Post Office should be pursued, a formal proposal will be posted in the
Grand Junction Post Office and Rippey Post Office at a later date. If you have additional questions or comments, please feel free
to contact Karen Lenane at (319) 399-2902.

Sincerely,

o S

JEAN SUSNJAR

Manager, Post Office QOperations
PO Box 9998

Cedar Rapids, lowa, 52406-9998
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UNITED STATES
POSTAL SERVICE »

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the RIPPEY Post Office for each of the following:

Postal Services

Daily

Weekly Monthly Never

a. Buying Stamps ] ] a4 g
b. Mailing Letters 4 ] ] ]
c.  Mailing Parcels ] [ I P
d.  Pick up Post Office box mail ] ] ] [1
e. Pick up general delivery mail ] ] ] (4
f.  Buying money orders D D D I_.Ef
g. Obtaining special services, including Certified Mail, Registered Mail, Insured =
Mail, Delivery Confirmation, or Signature Confirmation l—_—] D D B
h.  Sending Express Mail ] ] ] Ed
i.  Buying stamp-collecting material D ] [] |Z]’
Other Postal Services
a.  Entering permit mailings ] yes [Z'NoO
b. Resetting/using postage meter D YES D NO
Nonpostal Services
Picking up government forms —
- (such as tax forms) Ij YES E NO
b. Using for schoal bus stop D YES [3’ NO
c. Assisting senior citizens, persons with disabilities, etc. D YES E/NO
If yes, please explain:
d.  Using public bulletin board [[]Yes [AnNo
e. Other [] YES [~ NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

[CJyes [AnNo




Docket: 1379407 - 50235
Iem Nbr: 2.2
Page Nbr. 4 0 B

UNITED STATES
POSTAL SERVICE»

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

D Better D Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
[  Shopping
D Personal needs
] Banking
l_._j/ Employment
[A Social needs
5. Do you currently use local businesses in the community?

[ZI’ Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

[ Yes[ ] No

Name: /‘Lﬁw' C LLL:; J

Address: Al 93 260 th  Appey wlewe. 503355
F . - 'r]

Telephone: 5768 T332 54947

Date: 45 -5 -if

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE»

06/17/2011

RIPPEY BANK

214 MAIN
RIPPEY, |A 50235

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Rippey Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Rippey Post Office should be pursued, a formal proposal will be posted in the
Grand Junction Post Office and Rippey Post Office at a later date. If you have additional questions or comments, please feel free
to contact Karen Lenane at (319) 399-2902.

Sincerely,

fn b

JEAN SUSNJAR

Manager, Post Office Operations
PO Box 9998

Cedar Rapids, lowa, 52406-9998
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UNITED STATES
POSTAL SERVKCE.

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the RIPPEY Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

OO0 O0DEKEOADO
0 e (o [

i.  Buying stamp-collecting material

T 4 T Y 2
A@oORpOO®ROO

Other Postal Services

a. Entering permit mailings D YES E NO
b. Resetting/using postage meter |:[ YES @\NO
Nonpostal Services

Picking up government forms
a. (such as tax forms) D YES E NO
b.  Using for school bus stop D YES [¥] NO
c. Assisting senior citizens, persons with disabilities, etc. D YES E NO

If yes, please explain:

d. Using public bulletin board [[1Yyes XK nO

e. Other []yes [ no

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[_1YEs [A4 No

If yes, please explain:
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UNITED STATES
POSTAL SERVICE»

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service

will compare to your current service?

D Better E\Justas Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
E Shopping
f_\._g Personal needs
[]  Banking
] Employment
] Social needs
5. Do you currently use local businesses in the community?

D Yest_ﬂ No

If yes, would you continue to use them if the Post Office is discontinued?

[:[ Yes D No

Name: /Fj //}/]L T E/)A//(

Address: 2/ "f A } /‘7 Z A/

Telephone: S/ 5- L/_)j{-ll - \SHJ 37/

Date: S~ /7~ //

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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06/17/2011

SHIRLEY AND RICHARD STEADMAN

PO BOX 51
RIPPEY, |A 50235

Dear Postal Service Customer:

Thank you for returning your guestionnaire concerning the proposed discontinuance of the Rippey Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:
You expressed a concern about senior citizens. Carrier se
challenges because the carrier can provide delivery and ref

rvice is beneficial to many senior citizens and those who face special
ail services to roadside mailboxes or Centralized Box Units.

Customers do not have to make a special trip to the Post Office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery, customers may contact the administrative postmaster for

mare information.

if it is determined that a discontinuance of the Rippey Post Office should be pursued, a formal proposal will be posted in the

Grand Junction Post Office and Rippey Post Office at a late
to contact Karen Lenane at (319) 399-2902.

Sincerely,

fon b

JEAN SUSNJAR

Manager, Post Office Operations
PO Box 9998

Cedar Rapids, lowa, 52406-9998

r date. If you have additional questions or comments, please feel free
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E UNITED STATES
POSTAL SERVICE

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the RIPPEY Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D E D Ij
b. Mailing Letters g D D D
c.  Mailing Parcels ] X ] ]
d. Pick up Post Office box mail [E D D D
e. Pick up general delivery mail g D D D
f.  Buying money orders D D D E
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D I———l Ig D
h. Sending Express Mail Ij |:| ﬁ D
i.  Buying stamp-collecting material D ﬁ D D
Other Postal Services
a.  Entering permit mailings —JYEs 4 No
b. Resetting/using postage meter _| YES IE NO

Nonpostal Services

Picking up government forms
8 (such as tax forms) E YES D NO

b.  Using for school bus stop _| YES IE NO

c. Assisting senior citizens, persons with disabilities, etc. E YES [_] NO

if yes, please explain:

d. Using public bulletin board D YES E NO

e. Other &YES ] Nno

If yes, please explain:

ot s ///(, WLed! b {d/ue_

from work, or shopplng or for personal needs?

[JYes [X no
U-‘K/ (1l A/Z'z/u/ﬂ xL \n/,yk yze ..’./:’M;

v A (Al /4"7 7 7@4(,4(— T Zbﬁ

[(}/4»5{///\ 4/‘ /& __
e AT wd w.,e ) s 5//0’ Sur Ly /»f

f

2. Do you pass another Post Office durirfg business hours while traveling t

If yes, please explain:
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UNITED STATES
POSTAL SERVICE»

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive

3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare 16 your current service?

[:l Better D Just as Good D No Opinion D Worse

4 For which of the followmg do you leave your cornrnunity’? (Check all that apply ) Where do you go to obtaln these
’ services?

Shopping

Personal needs

Banking

ROEXOE

Employment

Social needs

»gfc’fé_ Ll )] Z[;Lé Cf/;/{{,é-{f/‘/ o (Lanr—sstr—e
5. currently usé local businesses in the community?

E Yes |_ No

A
If yes, would you continue to use them if the Post Office is_ dlscontmued'? - .

[0 ves[S No wz’/(’{
:"

Name))(f%///u/ C7/ / A /’P /7/ Z

.Y z/q\f// Mtf*%:(— / 7, /Cizx s/
oo . A TP &

Date: ___7)'(7 e L = A8 /f

Please add any adé:nal comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

7

2% é¥m7 /i’*ﬂ/ /M{, / the & Fieed <.
_//d /Z / 7}?581/( 7 7 ’chj 2 f’ C(’{‘}Zfz - d‘j""/{'/) & «f: 'ﬁfé:’iﬂvﬁ( .
r

."f |

N

/ [—f’" : ----ﬁlk_ ey
( (,,fc,u/m Dyl 47 y /iz 7 A / ¢ wror , LU A I‘/,.z—_,c,-ﬁyfyta

u:f/ff/ z’/,uz?;’u .
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06/17/2011

DALE AND VIRGENE MORSE

2006 308TH ST
RIPPEY, |A 50235

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Rippey Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Rippey Post Office should be pursued, a formal proposal will be posted in the
Grand Junction Post Office and Rippey Post Office at a later date. If you have additional questions or comments, please feel free
to contact Karen Lenane at (319) 399-2902.

Sincerely,

o by

JEAN SUSNJAR

Manager, Post Office Operations
PO Box 9998

Cedar Rapids, lowa, 52406-8998
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UNITED STATES
POSTAL SERVICE=

06/17/2011

SCOTT R HANSEN

13838 120TH
RIPPEY, |A 50235

Dear Postal Service Customer:

Thank you for returning your guestionnaire concerning the proposed discontinuance of the Rippey Post Office. Your comments,
red carefully before further action is taken.

along with others received, will be included in the official record and conside

Office should be pursued, a formal proposal will be posted in the

If it is determined that a discontinuance of the Rippey Post
dditional questions or comments, please feel free

Grand Junction Post Office and Rippey Post Office at a later date. If you have a
to contact Karen Lenane at (319) 399-2902.

Sincerely,

on b

JEAN SUSNJAR

Manager, Post Office Operations
PO Box 99498

Cedar Rapids, lowa, 52406-9998
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UNITED STATES
POSTAL SERVICE»

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the RIPPEY Post Office for each of th m

A WY "ELLE oNneQ.

[
Postal Services Daily Wegkly Monthly Never

[

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up geners! dalivery mall

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

T Y I A
I I O O O A

DYy REENE Y

I I O O I A

i.  Buying stamp-collecting material
Other Postal Services
a. Entering permit mailings [] YES

=
@]

b. Resetting/using postage meter |:[ YES

N

Nonpostal Services

Picking up government forms
a (such as tax forms) D YES E NO
b.  Using for school bus stop D YES WNO
c. Assisting senior citizens, persons with disabilities, etc. D YES WNO

If yes, please explain:

d.  Using public bulletin board Ij YES 'EQJNO
e. Other [JYes []NoO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yi

VLS g ARl S
CHACN. N 1)
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UNITED STATES
POSTAL SERVICE»

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

]:] Better D Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

Shopping I’P(Lﬂf . ‘

Personal needs /D Oﬂ/

Banking

Employment

0008y

Social needs

B Do you currently use local businesses in the community?

ﬁy Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

Yes D No

e ot R Honeen
e [322R, | OV

Telephone:56 M qxo_:a)jq"]

oe: V0 %j e Bl

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE =

068/17/2011

SHERRY JONES

2106 340TH ST
RIPPEY, |A 50235

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Rippey Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Rippey Post Office should be pursued, a formal proposal will be posted in the
Grand Junction Post Office and Rippey Post Office at a later date. If you have additional questions or comments, please feel free
to contact Karen Lenane at (319) 399-2802.

Sincerely,

o b

JEAN SUSNJAR

Manager, Post Office Operations
PO Box 9998

Cedar Rapids, lowa, 52406-9998
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UNITED STATES
POSTAL SERVICE »

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the RIPPEY Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b. Mailing Letters
c. Mailing Parcels
d.  Pick up Post Office box mail
e.  Pick up gzneral delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

OO0 DoooogoO
OOOo0oooogooog
I Y O <
FEREEE O OO

i.  Buying stamp-collecting material

Other Postal Services

a.  Entering permit mailings [] Yes ﬂNO
b. Resetting/using postage meter |:[ YES ﬁ NO
Nonpostal Services

i FSr i e Oves [Kno
b.  Using for school bus stop [] YES & NO
c.  Assisting senior citizens, persons with disabilities, etc. [] YES & NO

If yes, please explain:

d. Using public bulletin board [] ves |ﬁ NO

e. Other [[]Yes []nNo

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

K ves [JnNo
If yes, please explain;

Zpass 71 e IC_\)J: Daws sem £ sedw s e en o VE NNY.TE
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UNITED STATES
POSTAL SERVKCE«

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section, How do you think carrier route delivery service
will compare to your current service?

D Better l:] Just as Good D No Opinion ] worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
’ services?

m Shopping F%' f{b.{ l/ Q,LD MC__U’) CS
[ﬁ Personal needs PQF(L" / /))3./) mw

] Banking /'

o oot (e oz pe]

E Social needs

5. Do you currently use local businesses in the community?

m Yes |:[ No

If yes, would you continue to use them if the Post Office is discontinued?

Bj Yes D No

Name: C‘)}Q erry | ONES

I #
Address: 2/0(,'1 ‘34@7;{’ S’L—
Telephone: - 5/5 117/;?(() - 70 "/3

Date: f"_“/ L/”‘ / /

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire,
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UNITED STATES
POSTAL SERVICE=

06/17/2011

LORI DEMOSS

2482 250TH ST
RIPPEY, IA 50235

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Rippey Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Rippey Post Office should be pursued, a formal proposal will be posted in the
Grand Junction Post Office and Rippey Post Office at a later date. If you have additional questions or comments, please feel free
to contact Karen Lenane at (319) 399-2902.

Sincerely,

o b

JEAN SUSNJAR

Manager, Post Office Operations
PO Box 9998

Cedar Rapids, lowa, 52406-9998
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UNITED STATES
POSTAL SERVICE»

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the RIPPEY Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

L]

b. Mailing Letters
c.  Mailing Parcels
d.  Pick up Post Office box mail
e.  Pick up general delivery mail

f. Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

I O O
ODORAKODOR ORI
KOOKZK&DDDO

i.  Buying stamp-collecting material

Other Postal Services

A npoooooooo

a.  Entering permit mailings D YES
b. Resetting/using postage meter D YES |z' NO
Nonpostal Services

Picking up government forms
% (such as tax forms) D YES IE NQ
b.  Using for school bus stop []yes [X]no
c.  Assisting senior citizens, persons with disabilities, etc. ] YES X] NO

If yes, please explain:

d. Using public bulletin board [C]1YES [>INO

e. Other ] YEs [X] NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Rd yes [ No

If yes, please explain; ndé A LOr ok e s (l
J T
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UNITED STATES
POSTAL SERVICE»

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service

will compare to your current service?

D Better [_] Justas Good D No Opinicn D Worse

If yes, please explain;

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
E Shopping
Personal needs CaTsn
D Banking
]  Employment
m Social needs
5. Do you currently use local businesses in the community?

M Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

E Yes|:| No
Name: L‘\(_)f‘ T\_L‘ )’\";3\"

Address: i f)\ 25 ,Tr\‘/ (-:_]{‘,‘), Wil _'I__,-’l
L 4 1 —

Telephone: (‘-:;f““}-—% j- 7 (;: - *-2(;2-(

Date: ;'_-;a/ / L"—’/ / {

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this gquestionnaire.
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UNITED STATES
POSTAL SERVICE«

06/17/2011

EAST GREENE SCHOOL

PO BOX 290
RIPPEY, |A 50235

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Rippey Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Rippey Post Office should be pursued, a formal proposal will be posted in the
Grand Junction Post Office and Rippey Post Office at a later date. If you have additional questions or comments, please feel free
to contact Karen Lenane at (319) 399-2902.

Sincerely,

o b

JEAN SUSNJAR

Manager, Post Office Operations
PO Box 9998

Cedar Rapids, lowa, 52406-9998
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UNITED STATES
POSTAL SERVICE»

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the RIPPEY Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

[
[
[
[]

a. Buying Stamps
b. Mailing Letters
¢.  Mailing Parcels
d.  Pick up Post Office box mail
e Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

I ¢ Y A 4
I I 1 Y Y A
OXMXOOOOOO

B

KOORX

i.  Buying stamp-collecting material ]

Other Postal Services

a. Entering permit mailings [Jyes [X] no
b. Resetting/using postage meter D YES IE NO

Nonpostal Services

Picking up government forms
2 (such as tax forms) D YES E NO

b.  Using for school bus stop [] yes [X] no

c.  Assisting senior citizens, persons with disabilities, etc. []1vyes [P no

If yes, please explain:

d.  Using public bulletin board E YES [:] NO

e. Other [Jyes [JnNo

If yes, please explain;

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

] Yes [X] No

If yes, please explain:
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UNITED STATES
POSTAL SERVICE»

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

D Better |:[ Just as Good D No Opinion % Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
D Shopping ¢/
N ff_.‘_-}_
[[]  Personal needs N /A
] Banking N/A
] Employment NIA
[[]  Socialneeds A, /ﬁ
5; Do you currently use local businesses in the community?

@ Yes I:] No

If yes, would you continue to use them if the Post Office is discontinued?

E Yes |:] No

Name: TEC\E}JF (Il == -S)(;J'WU |

Address: ] _\])(_,-K 9 \(’i @,

Telephone: D\ =~ Dy~ ] / /_1

pas._ 65| 3] 1]

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

We at o Scheo) o f eel we ned Hhg

: : W (
Vot OLbice ' ocun “J‘( LWON . UL uSe oun
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UNITEDSTATES
POSTAL SERVICE«

06/17/2011

MARY SCHMIDT

PO BOX 165
RIPPEY, |A 50235

Dear Postal Service Customer:

Thank you for returning your guestionnaire concerning the proposed discontinuance of the Rippey Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Rippey Post Office should be pursued, a formal proposal will be posted in the
Grand Junction Post Office and Rippey Post Office at a later date. If you have additional questions or comments, please feel free
to contact Karen Lenane at (319) 399-2902.

Sincerely,

fn b

JEAN SUSNJAR

Manager, Post Office Operations
PO Box 9998

Cedar Rapids, lowa, 52406-9998
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e Mo 36 A
E UNITED STATES
POSTAL SERVICE

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the RIPPEY Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

=
[
[]
[

[

a. Buying Stamps

L

b.  Mailing Letters

c. Mailing Parcels

=

d.  Pick up Post Office box mail

e.  Pick up general delivery mail

f. Buying money orders

L.

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

L]

h.  Sending Express Mail

DEDDD‘QDDE
L L]

DDDTR!—EID%D

ﬁ\%gmmmmmm

i.  Buying stamp-collecting material
Other Postal Services

a.  Entering permit mailings D YES

b. Resetting/using postage meter D YES W_

Nonpostal Services

Picking up government forms
(such as tax forms) [:] YES

b.  Using for school bus stop D YES D;I/
c.  Assisting senior citizens, persons with disabilities, etc. [] YES M

If yes, please explain:

NO

O

a. NO
NO
0]

d. Using public bulletin board més

e. Other [] ves

If yes, please explain:

ol

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] Yes M

If yes, please explain:
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UNITED STATES
POSTAL SERVICE«

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive

3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

[[] Better [C] Just as Good [_] No Opinion Y1 Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

Shopping p@ = \/\
n_71/ Personal needs |7 () FS” b\
[[]  Banking
[[]  Employment
[~ Sociaineeds [D () " \)\

5. Do you currently use local businesses in the community?

@/Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

UYesD No
Name: M_C‘L\‘\U\‘ %’} L,}/\,\/lf\i (‘L ‘}’
e D0 ROX/65 R\ pDPOY 1T FOF 79

J

Telephone:
Date: 5_’ }7 - /r/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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E UNITED STATES
POSTAL SERVICE»

06/17/2011

JESSICA ALLEN

PO BOX 45
RIPPEY, |A 50235

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Rippey Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Rippey Post Office should be pursued, a formal proposal will be posted in the
Grand Junction Post Office and Rippey Post Office at a later date. If you have additional questions or comments, please feel free
to contact Karen Lenane at (319) 399-2902.

Sincerely,

o b

JEAN SUSNJAR

Manager, Post Office Operations
PO Box 9998

Cedar Rapids, lowa, 52406-9998
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UNITED STATES
POST:

AL SERVICE »

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the RIPPEY Post Office for each of the following:

Postal Services

a.

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

a.

b.

Daily

OO0 OW®OOOo

OO0OO0O0oOoOoXEO

Weekly Monthly Never

B O

LOOoOoOoOood

[

\

HOBOOXR

Entering permit mailings [] ves (] NO
Resetting/using postage meter [1Yes []nNo
Nonpostal Services

Picking up government forms

(such as tax forms) D YES % NO
Using for school bus stop D YES ‘Q NO
Assisting senior citizens, persons with disabilities, etc. [] Yes NO
If yes, please explain: !
Using public bulletin board YES D NO

Other

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

[] YES

| NO
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UNITED STATES
POSTAL SERVICE»

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

D Better [[] Justas Good [_] No Opinion RWorse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
. services?

Shopping ) \‘J“'__, U 1\.3\: ljlf'x

Personal needs

DN O Dnen

O & O K &=

Banking
Employment MMan 1 ~
Social needs

5. Do you currently use local businesses in the community?

ﬁ Yes D No

If yesk__w’ould you continue to use them if the Post Office is discontinued?

m Yes D No

v \DSAA AN

' ,I ™) P A 3 -._."_..‘ /“ 2 ..r." ./ ." b
Address: —7 }—} N } ST K 1 )d :"‘}-;'\ L} _

Telephone:

Date: 14|

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE«

06/17/2011

HARVE AND JOYCE RICE

PO BOX 163
RIPPEY, |A 50235

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Rippey Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Rippey Post Office should be pursued, a formal proposal will be posted in the
Grand Junction Post Office and Rippey Post Office at a later date. If you have additional questions or comments, please feel free
to contact Karen Lenane at (319) 399-2902.

Sincerely,

fn b

JEAN SUSNJAR

Manager, Post Office Operations
PO Box 9998

Cedar Rapids, lowa, 52406-9998
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UNITED STATES

POSTAL SERVICE»

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the RIPPEY Post Office for each of the following:

Postal Services

a.

b.

i.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

a.

b.

Entering permit mailings D YES E}ﬁo

Resetting/using postage meter [] YES W
Nonpostal Services

Picking up government forms

(such as tax forms) [Jyes [Fno

Using for school bus stop D YES _‘[_J’I(O

Assisting senior citizens, persons with disabilities, etc. D YES E-NO

If yes, please explain:

Using public bulletin board [Yes [] no

Other [C1Yes []no

Daily

OO0OO0OREORO

Weekly

I O A o A B A A

N\

OO000DO0O0RORN

\\

Ei Q\EI\EI L OO O

Monthly Never

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] yes E{O/

If yes, please explain:
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UNITED STATES
POSTAL SERVICE»

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive

3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

[[] Better mms Good I___I No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

»

services?
e ) ! ;o :
m/ Shoppr”g / o [1‘_-1 = j:_/ f\‘_; /1_»‘!4_:‘") _\‘_ St ki 2 O
’ S Y \
Personal need A 3 F_".j:-"__ X . /7.
E// nal needs _'f{"f‘lj;., . ._ﬁ,_, . 4/? L/[/{A D ‘-r] {?,f?/L_;;.lj__/L—'—?-\_
“Bankin: T) SN A
[}~ Banking Lo
P / 4 'f! o
[-1~ Employment Lo 7 «E.ZT:(
“ Soci 7D ( 7 I
'E/ Social needs _,’II ) ’_: ¢f ;L ,4.'_': g A] r—--(:g_ v, L7 1-ér / f £ -,L_,, 772
5. Do you currently use local businesses in the community?
[4'_-_’[/\"95 D No
If yes, would you continue to use them if the Past Office is discontinued?
[D—ves [ o
/
i \_r; o AL '?'_ \J . /\__, p ot -
Name: Py 7 e P T /R _§ fNAC ¢

-

adess: A OF Ao lred2s 0¥ by /63 Adppisy
7 N / r / /‘
Telephone:{"..‘w—_. -/-")f) ‘“/ ?( = 7/ 4 (h/

Date: G = / 2 "/ /

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE =
06/17/2011

DEB AND RANDY VODENIK

PO BOX 185
RIPPEY, A 50235

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Rippey Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Rippey Post Office should be pursued, a formal proposal will be posted in the
Grand Junction Post Office and Rippey Post Office at a later date. If you have additional questions or comments, please feel free
to contact Karen Lenane at (319) 399-2902.

Sincerely,

o b

JEAN SUSNJAR

Manager, Post Office Operations
PO Box 9998

Cedar Rapids, lowa, 52406-9998
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UNITED STATES
POSTAL SERVICE»

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the RIPPEY Post Office for each of the following:

Postal Services

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e, Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

i.  Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings

b. Resetting/using postage meter

Nonpostal Services

Picking up government forms

b (such as tax forms)

b. Using for school bus stop

c.  Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

Daily

[

[] ves
[] Yes

[] YES
[] YES
[] YES

DDDDE\El\DﬁL

Weekly

I L W B N (N

' No
[M'no

IZ( NO
Ao
Ao

O EEO00E00

Monthly Never

_IIA\DEIDEIDDDD

d.  Using public bulletin board

e. Other

If yes, please explain:

Cib Cound L Aopaclon & Wi by

2. [ Do you pass anather Post Office during business hours while*traveling to or from work, or shopping, or for personal needs?
Wwheh L vead manihly,

[] YES IZ/NO

If yes, please explain:

|Z| YES

[] YES

[] no
[] NnO
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UNITED STATES
POSTAL SERVICE »

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive

3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

[[] Better [ Justas Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
Shopping .- .
IZ[/ pping a5 5 Pras e Diba
= =
|Z Personal needs .. Y .-
an o Pavea Al DY —
J J
[[] Banking
Employment — \ D
rj e W ol iy LA . IDLacw
-—r
] Social needs
5 Do you currently use local businesses in the community?
E] Yes D No
If yes, would you continue to use them if the Post Office is discontinued?
D Yes D No
— ""-\ .
Name: -l.)«: bi Kaad . \[ ') e o\
)
Address: P Rox Y5 'ﬁ{n,r,lﬂ N

Telephone: ijr‘)-) S 3L JON 2

Date: {}!l")‘u

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE»

06/17/2011

DAVID E ROBERTS

45 300TH ST
RIPPEY, |A 50235

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Rippey Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Rippey Post Office should be pursued, a formal proposal will be posted in the
Grand Junction Post Office and Rippey Post Office at a later date. If you have additional questions or comments, please feel free
to contact Karen Lenane at (319) 399-2902.

Sincerely,

fon b

JEAN SUSNJAR

Manager, Post Office Operations
PO Box 9998

Cedar Rapids, lowa, 52406-9998
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POSTAL SERVICE»

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the RIPPEY Post Office for each of the following:

Postal Services

a.

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

a.

b.

Daily

I Y I A A

I T I A B O

Weekly Monthly Never

00

AR DNEARNNME

Entering permit mailings D YES @ NO
Resetting/using postage meter D YES [ﬁ NO
Nonpostal Services

Picking up government forms =
(such as tax forms) D YES FE NO
Using for school bus stop [] Yes E NO
Assisting senior citizens, persons with disabilities, etc. [] YES li]\ NO
If yes, please explain:

Using public bulletin board D YES B] NO
Other [] vEs & NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

[] ves

]Z]No
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UNITED STATES
POSTAL SERVICE«

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

D Better W Just as Good D No Opinion D Worse

If yes, please explain;

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
) services?

Shopping

Personal needs

OKNX O

Banking
e
Employment @
Social needs
5; Do you currently use local businesses in the community?

EL Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

Xl Yes[] No
Name: L\) ,;‘{,rvt..;:/ {I. A gl-zﬁa.zl’

\
S
N

= P o - 77 1
Address: ‘{::"' £)' '5 a S fi_{,._f /t/t'/ﬂ?ﬂ’eﬁ : "')'zgz-{-":‘?

\W
N

el o
Telephone: P;:T = ,/7’»5'5"' MGG — 5/‘5 - 3 C//‘-“" c/] ‘/‘?’

Date: 2 =25~ 20//

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE=

06/17/2011

DEN AND DENISE JOHNSTON KEN-DEN TRUCKING

PO BOX 40
RIPPEY, |A 50235

Dear Postal Service Customer:

Thank you for returning your questionnaire concermning the proposed discontinuance of the Rippey Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:
« You expressed a concern about a change in address. Customers will be assigned a 911 address. The new address will

continue to use the community name and ZIP Code. Mail will be forwarded in accordance with postal regulations. Change of
address forms are available online at usps.com or from the Postal Service to assist customers in notifying correspondents of the

change.

If it is determined that a discontinuance of the Rippey post Office should be pursued, a formal proposal will be posted in the
Grand Junction Post Office and Rippey Post Office at a later date. If you have additional questions or comments, please feel free

to contact Karen Lenane at (319) 399-2902.

Sincerely,

oo b

JEAN SUSNJAR

Manager, Post Office Operations
PO Box 9998

Cedar Rapids, lowa, 52406-9998
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UNITED STATES
POSTAL SERVICE.

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the RIPPEY Post Office for each of the following:

Postal Services

a.

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

a.

b.

Daily

oooooood

Weekly Monthly Never

DO00D0REDRC
00000 O000X

ﬁmggamgmm

Entering permit mailings [1Yyes [5fno
Resetting/using postage meter [] YES g NO
Nonpostal Services

Picking up government forms

(such as tax forms) D YES E/NO
Using for school bus stop [] YES B NO
Assisting senior citizens, persons with disabilities, etc. [] YES D/No
If yes, please explain:

Using pubilic bulletin board D YES E/NO

Other

If yes, please explain:

[] YES

,[E/No

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

[] YES

ﬁwo
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UNITED STATES
POSTAL SERVICE »

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

Ij Better E/Just as Good D No Opinion |_ Worse

If yes, please explain: \\ ) [ C18L & w\_\\,\_ \'\QYN‘_ ﬁ)\ \‘_l_(u,i 5 o wee \4

O oVl Bus voe\, ¥ wte  JvdkiE utormn TS [ oA ©igr mﬁ
A mq\\ 'Ou{ ot \& K. A A RDCBLL WS e or K Sne o bty

RIS S
4 For w of the fol wm‘g do you leave your community? (Check all that apply.) Where do you go to obtain these
) services?

|3 Shopping
JS? Personal needs
] Banking

Ij( Employment

]?_ét Social needs

5. Do you currently use local businesses in the community?

E' Yes[_] No

If yes, would you continue to use them if the Post Office is discontinued?

ﬁ YesD No
Name: \"H\Qrﬂ 3 \Ddenise & L\“ﬁ SO / Ka(\ Bm Q" T{ utk\"ﬁ)

Address: }f @ ; Y)\:\ é_l\ \_J 1\'1! DD'{:’ Lj \(‘L < :31 S
Telephone:  “> | ? & 3 I CC' 2,2
Date: 5;"' F o

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE

06/17/2011

MARILYN STAGG

PO BOX 128
RIPPEY, |A 50235

Dear Paostal Service Customer:

aire concerning the proposed discontinuance of the Rippey Past Office. Your comments,

Thank you for returning your questionn
ded in the official record and considered carefully before further action is taken.

along with others received, will be inclu

If it is determined that a discontinuance of the Rippey Post Office should be pursued, a formal proposal will be posted in the
Grand Junction Post Office and Rippey Post Office at a later date. If you have additional guestions or comments, please feel free

to contact Karen Lenane at (319) 399-2902.

Sincerely,

o b

JEAN SUSNJAR

Manager, Post Office Operations
PO Box 9998

Cedar Rapids, lowa, 52406-9958
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UNITED STATES
POSTAL SERVICE»

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the RIPPEY Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b. Mailing Letters
c.  Mailing Parcels

d. Pick up Post Office box mail

B 2 B
[ T

(]

e. Pick up general delivery mail

[
il

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

HBEOROORBR ORE
BOOO®E OOOO

0000
HO@O

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings D YES [Z] NO
b. Resetting/using postage meter ] YEs [4] NoO
Nonpostal Services
Picking up government forms -
(such as tax forms) -IZ YES D NO
b.  Using for school bus stop [_]Yes [#] no
c. Assisting senior citizens, persons with disabilities, etc. [] yes [JnNo
If yes, please explain:
i )AL (Cer ¥ LAy T- o) o ed oot 1 A2 -4
I ?I "
d.  Using public bulletin board ' ] yes [A No
e. Other [_]Yyes []nNo

If yes, please explain;

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[]1Yes [X] NoO

If yes, please explain:
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UNITED STATES
POSTAL SERVICE»

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

D Better D Just as Good I:J No Opinion E Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

A services?
L4 shopping 0.
] Personal needs 2
i i I A 1 [/ o T ) . .r
D Banking FoRM 4 LA Ae B KB A oy Jilel (8 BF17/0 4 0ong 'i {
1 | \J ] = 2
E Employment | 7 ¢, Ja ]
] Social needs
5. Do you currently use local businesses in the community?
|Z| Yes [:] No
If yes, would you continue to use them if the Post Office is discontinued?
D Yes D No
Name: Y ) (s fl,: e . :f__f.
| Jr)
Address: /0 & Sl eeR o ef =T (""../'J-)L-_ = Lopl [ S
Telephone: .~ /5 S Z i

) £ o -
Date:l'. 2 — /7 2ChY

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE

06/17/2011

HICKS

PO BOX 12
RIPPEY, |A 50235

Dear Postal Service Customer:

Thank you for returning your guestionnaire concerning the proposed discontinuance of the Rippey Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

You expressed a concern about delivery time. The top priority of the Postal Service is to provide mail service in the most
efficient manner possible because all of our costs are reflected in postage rates customers must pay, Delivery costs are one of
our biggest expenses, so you can be assured that careful thought is given to the structure of each route. A customer’s location
on a carrier’s line of travel determines the time of day mail is delivered. This, of course, precludes providing early delivery of
mail to every customer because, no matter how we structure a route, somebody must be last. We do, however, carefully
cansider the volume of mail for each route so that we can deliver the greatest amount of mail at the earliest possible hour. With
the largest fleet of delivery vehicles in the world, to minimize vehicle and fuel expenses we must also pay special attention to
energy conservation measures. When the price of gasoline goes up one cent per gallon our total gasoline cost rises more than
$1 million. Therefore, when structuring a route, we must balance our goal to deliver as much mail as possible as early as
possible with the need to minimize the fravel distance a route must cover. We do regret the inconvenience to customers who
would like, but cannot receive, early mail delivery. For those customers we offer alternative delivery services, such as Post Office
box service that provide access to their mail earlier and throughout the day.

Ifit is determined that a discontinuance of the Rippey Post Office should be pursued, a formal proposal will be posted in the
Grand Junction Post Office and Rippey Post Office at a later date. If you have additional questions or comments, please feel free
to contact Karen Lenane at (319) 399-2902.

Sincerely,

fn b

JEAN SUSNJAR

Manager, Post Office Operations
PO Box 9998

Cedar Rapids, lowa, 52406-9998
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UNITED STATES
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the RIPPEY Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b. Mailing Letters
c. Mailing Parcels
d.  Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

OO0 oOXRXROOO
ODODDODODO®XK

i Buying stamp-collecting material

HRMEMXIOOREX O
OOD00000mQ

Other Postal Services

a. Entering permit mailings ] YES w NO

b. Resetting/using postage meter D YES ﬁ NO

Nonpostal Services

Picking up government forms
% (such as tax forms) D YES M NO

b.  Using for school bus stop ] vEs ﬁ NO
c. Assisting senior citizens, persons with disabilities, etc. ﬂ YES [_] NO
If yes, please explain: Q) | )Y\ ‘l f (j dﬁ@j_
d.  Using public bulletin board NYES []NO
e. Other []yes []no

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] YES X(NO

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

Ij Better D Just as Good [_] No Opinion Worse
1 N \ ' i ;
If yes, please explain: —\’L\\Q_ LTS A\ C}l - \,\j;’\"e 00 J&
NV
LA T | [
4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
: services?
Ly < \ L
4 st Proene NN Se (lerson
L3 i’ )
[ peserdneets Repne fmes Decppoines
% Banking R L r?l?(-}):f
4 @ | _
L Emeloyment Poyizy & Ranne.
] Social needs '

F

5. Do you currently use local businesses in the community?

%’ Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

W‘(esm No
Name: l—L}(‘K%

Address: p\C) @‘\ (3\( l:;\

Telephone:

Date: _f')/"' /f%"" /I

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE =

06/17/2011

MARILYN HEATER

2034 U AVE
RIPPEY, 1A 50235

Dear Postal Service Customer:

tionnaire concerning the proposed discontinuance of the Rippey Post Office. Your comments,

Thank you for returning your gues
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Rippey Post Office should be pursued, a formal proposal will be posted in the
Grand Junction Post Office and Rippey Post Office at a later date. If you have additional questions or comments, please feel free

to contact Karen Lenane at (319) 309-2902.

Sincerely,

fon b

JEAN SUSNJAR

Manager, Post Office Operations
PO Box 9998

Cedar Rapids, lowa, 52406-9998
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the RIPPEY Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b.  Mailing Letters
c. Mailing Parcels

d. Pick up Post Office box mail

L1 L L Xl

e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

O I I A
I I I Y4 A
K X M KW K L L

OoOoOoano

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings [:] YES Iﬂ NO
b. Resetting/using postage meter [:] YES M NO
Nonpostal Services

Picking up government forms
@ (such as tax forms) [ yes R no
b.  Using for school bus stop D YES 'Kf NO
c.  Assisting senior citizens, persons with disabilities, etc. [] ves |E NO

If yes, please explain:

d. Using public bulletin board D YES E NO

e. Other [_1YEs [Xf no

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[C] yes [ no

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you cu rrently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

[[] Better [C] Justas Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
Pd  Shopping Q’ N
] Personal needs '
D Banking
[]  Employment
] Social needs
&: Do you currently use local businesses in the community?

Iz' Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

[ Yes[] No
Name: %I']/‘fﬁ A‘//A/}’L/ ‘)\\,Lﬁd/‘/,éz,/

Y / 7
Address; j\/; A Ll 7{ )4,.},/// ;‘K !" [

N =} : L
Telephone: t’;j_‘:-" 4:_7)4; N /77 :5 .{:’

Date: 5"’/% ’zé'f)/!

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE

]

06/17/2011

WADE D SOHM

2350 260TH ST
RIPPEY, |A 50235

Dear Postal Service Customer:

Thank you for returning your g

along with others received, will be included in the official record and cons

In response to your letter:

« You expressed a concern about

uestionnaire concerning the propased discontinuance of the Rippey Post Office. Your comments,
idered carefully before further action is taken.

the loss of employment in the community. The postmaster position is vacant and there is no

guarantee that any replacement postmaster would be from the community.

If it is determined that a discontinuance of the Rippey Post Office should be pursued, a formal proposal will be posted in the

Grand Junction Post Office an

d Rippey Post Office at a later date. If you have additional questions or comments, please feel free

to contact Karen Lenane at (319) 399-2902.

Sincerely,

on b

JEAN SUSNJAR

Manager, Post Office Operations

PO Box 9998

Cedar Rapids, lowa, 52406-9998
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UNITED STATES
POSTAL SERVICE»

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the RIPPEY Post Office for each of the following:

Postal Services

a.

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

Daily

I I A

[C] yes
[] YES

[

O E B B B O E

B No
JZNO

OoONOOoOoOooOog

XN OX MK KNN

Weekly Monthly Never

Picking up government forms

(such as tax forms) D YES lz’ NO
Using for school bus stop []Yes [X]nNoO
Assisting senior citizens, persons with disabilities, etc. [] YES IE NO
if yes, please explain:

Using public bulletin board [C]Yes [xgNo
Other [[]Yyes X no

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

if yes, please explain:

T olden  fsg _12‘1 +he %5“} Olice 10 Grond Sunction .

[Xf yEs [_] NO
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UNITED STATES
POSTAL SERVICE»

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service

will compare to your current service?
D Better D Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
[XI  Shopping /4%35 or Deg Moivec
] Personal needs
E Banking } J_Q,[*bcﬂ
E’ Employment /Uﬁf’f G{\q{d Junction
[  Social needs 4‘41%‘15 ol jé-‘rerboﬂ
5. Do you currently use local businesses in the community?

m’ Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

X ves T No
name:  Wade D Schm
piress. X3S0 Reo™ St Rippey , TA SORIS
reeprone: 7 12— K40-OO00E
oate:  S—17-11

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

I L \Cﬂﬁffs‘)"—i l’ld’ ‘f’,ltgf ked}’) i I_‘j’ + h‘:_ F\,: P p.-j,r /)c):',.} O q: ce Uﬂéﬂ

'S lneconcmicl bat piease Keep in mind that by closing +is

Ioca fen - -
o 1 J/ (Dt .f‘ { 2 ¢ Ir n . ) ] DL y
/ 1 W }, JC ptH’?j [; 'Fl’.}-'-v ,OdC}f)(. C ff‘ O'F L.Lic{“‘t(_ LUC‘-“{
Jos (ke tlese pre hard g =
| Gre _:__d fo C(ome by n G Jown pr sl
(AES RJ}J};’CV

~Thank e
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UNITED STATES
POSTAL SERVICE«

06/17/2011

D THOMPSON

2264 295TH
RIPPEY, IA 50235

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Rippey Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Rippey Post Office should be pursued, a formal proposal will be posted in the
Grand Junction Post Office and Rippey Post Office at a later date. If you have additional questions or comments, please feel free
to contact Karen Lenane at (319) 399-2902.

Sincerely,

o b

JEAN SUSNJAR

Manager, Post Office Operations
PO Box 9998

Cedar Rapids, lowa, 52406-9998
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UNITED STATES
POSTAL SERVICE»

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the RIPPEY Post Office for each of the following:

Postal Services

a.

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Fick up general delivery imail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

a.

b.

Daily

I T 6 O O I B B A

Weekly Monthly Never

Ll

0000000 &

[

= . B

L\I_
LLLCL

OO oo O

-

Eﬁo

Entering permit mailings [] ves

Resetting/using postage meter D YES B@
Nonpostal Services

Picking up government forms

(such as tax forms) D YES l_ NO

Using for school bus stop D YES [ 'NO

Assisting senior citizens, persons with disabilities, etc. [] yes I%

If yes, please explain:

e
Using public bulletin board [] Yes rjﬁ
Other [Jyes []nNo

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

o ves

] Nno
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UNITEDSTATES
POSTAL SERVICE»

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

D Better D Just as Good |j No Opinion D Woaorse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

r_;']/ Shooping
’Z/ Personal needs
[]  Banking

|Z|/ Employment
] Social needs

5. Do you currently use local businesses in the community?
VI Yes[ ] No

If yes, would you continue to use them if the Post Office is discontinued?
[

Yes D No

Name: p / ?,«;? ,:,\79 & e
Address: ,:),)aé L/ =) ‘?,S‘—f'/\‘

Telephone: /-/-3 {,_j - 7‘/ 3 ‘_3

Date: f[’)d-’{?_) "JL

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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SUSAN LANSMAN

2173 WAVE
RIPPEY, |A 50235

Dear Postal Service Customer:

Thank you for returning your guestionnaire concerning the proposed discontinuance of the Rippey Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Rippey Post Office should be pursued, a formal proposal will be posted in the
Grand Junction Post Office and Rippey Post Office at a later date. If you have additional questions or comments, please feel free
to contact Karen Lenane at (319) 399-2902.

Sincerely,

fon b

JEAN SUSNJAR

Manager, Post Office Operations
PO Box 9998

Cedar Rapids, lowa, 52406-9998
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the RIPPEY Post Office for each of the following: R 2
o™
Postal Services Daily Weekly Monthly Never

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

O Y W A R

i.  Buying stamp-collecting material

O oo oD od
OOooooood
I T I ™4

Other Postal Services

a. Entering permit mailings D YES rZ[ NO
b. Resetting/using postage meter D YES |Z] NO

Nonpostal Services

Picking up government forms
8 (such as tax forms) D YES [Z NO

b.  Using for school bus stop D YES E NO

c.  Assisting senior citizens, persons with disabilities, etc. E[ YES IZ NO

If yes, please explain:

d.  Using public bulletin board ]j YES [ZI NO

e. Other [[]Yes [ANoO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

B yes []no

If yes, please explain:
tor kK Lo ¢ Yrerso N
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

D Better ]:] Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
Shoppin \ - 2
iz ) Pping JeX % LS50 &'\Er [V
[Z'! Personal needs e Por
lexievson w’;."\!;'
Banking
E d R gLy 1;
: Employment | O :
D p y J \_.- - ‘.‘ ')'f‘__[ﬁl ,Y‘J.
] Social needs
5 Do you currently use local businesses in the community?

D Yes [Z No

If yes, would you continue to use them if the Post Office is discontinued?

D Yesz No

o
Name:  )INSO0C \ s 0SS 00G N

Address: 11 ] A {1_) Oy e

)
-
-1
a
C
t—l
[T
M
Pt e
Y
=
-
i;U
.
\) L%

Telephone: | o - L] 5 (o 71 7% 3R

Date: C: 2 ]IIJ | !

Please add any additional comments on a separate piece of paper and aftach it to this form. Thank you for taking the time to
complete this questionnaire.

Wotldd use¢ Jeryevson berore Grand Jet. PBetten

Sy Cct
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06/17/2011

VELDA DEMASS

1950 V AVE
RIPPEY, |A 50235

Dear Postal Service Customer.

Thank you for retuming your g

uestionnaire concerning the proposed discontinuance of the Rippey Post Office. Your comments,

along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter.

You asked why your Post Office was being discontinued while others were retained. Post Offices are reviewed on a
case-by-case basis. When there is a vacancy in a small office, itis customary to conduct a study of the business activity and
investigate the feasibility of providing service by alternate means.

You expressed a concern about why the postmaster position was not filled. All management positions were frozen in

anticipation of the reorganizati

on efforts.

If it is determined that a discontinuance of the Rippey Post Office should be pursued, a formal proposal will be posted in the

Grand Junction Post Office an

d Rippey Post Office at a later date. If you have additional questions or comments, please feel free

to contact Karen Lenane at (319) 399-2902.

Sincerely,

fr G-

JEAN SUSNJAR

Manager, Post Office Operations

PO Box 9998

Cedar Rapids, lowa, 52406-9998
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UNITED STATES
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the RIPPEY Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a.  Buying Stamps 1 g [
a [
I
[
1 [
I
-
[
R

b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

i.  Buying stamp-collecting material

I = I A
ODoooooDoe &

Other Postal Services
a. Entering permit mailings D YES |_| NO

b. Resetting/using postage meter D YES I:] NO

Nonpostal Services

Picking up government forms
8 (such as tax forms) D YES D NO

b.  Using for school bus stop [] YES [(]n~o

c. Assisting senior citizens, persons with disabilities, etc. [j YES D NO

If yes, please explain:

d. Using public bulletin board [2d YEs [_] NO

e. Other [Jyes []no

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

] Yes 7@ NO

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question
3. Post Office box service or general delivery service, complete this section. How do you think carrier
will compare to your current service?

D Better D Just as Good D No Opinion

If yes, please explain:

4. If you currently receive
route delivery service

[ Worse

F o

a For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
- P A :
[ sheeping (e, i) Muddir o o S Dl e
_ U v d d
rsonal need D ' ; ~ )
I_“x{ Pa e o W0 YA e Gl Ll (s / Sk 2
[[]  Banking
] Employment
] Social needs
5 Do you currently use local businesses in the community?
|__j. Yes E] No
If yes, would you continue to use them if the Post Office is discontinued?
E YesD No
.4;-" 1TV ) = ’/ - e .-./'/ 23
o ) /1) A . /7 I Al S e VLA A '
Name: (., } Ao/ AWK ,f),- (AL ‘./,/ o)== [~y &E&F o= il
I 4 llf - E f—j g £ _:__,—
= 2y, iR ¥ 2is
Address: "/ >0 \ L

g J =3 f e ) )

e LZ L, w2 S 191)
Telephcne:‘ﬁf‘*f’ > =F e s
Date: = == /L/J’ - //

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to

complete this questionnaire. C: Nlize
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UNITED STATES
POSTAL SERVICE«

06/17/2011

LAVERE AND BEVERLY DERRY

2228 Y AVE
RIPPEY, IA 50235

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Rippey Post Office. Your comments,
along with others received, will be included in the official record and considered carefully pefore further action is taken.

in response to your letter:

» You asked why your Post Office was being discontinued while others were retained. Rural carriers are paid based on an

evaluation of the route. Many routes can be added to before they meet an overburdened status. Deliveries will be added to
routes as needed. If all routes have been filled, an auxillary route which would be served by an existing employee.

If it is determined that a discontinuance of the Rippey Post Office should be pursued, a formal proposal will be posted in the
Grand Junction Post Office and Rippey Post Office at a later date. If you have additional questions or comments, please feel free
to contact Karen Lenane at (319) 399-2902.

Sincerely,

oo

JEAN SUSNJAR

Manager, Post Office Operations
PO Box 9998

Cedar Rapids, lowa, 52406-9998
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the RIPPEY Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps [ [
[
[
]
[
%]
A
L
[]

b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

I O W O O O
I 3 [ ¢
IR OO ®EOod

i.  Buying stamp-collecting material
Other Postal Services
a. Entering permit mailings D- YES E NO

b. Resetting/using postage meter []YEs [V NO

Nonpostal Services

Picking up government forms -
8 (such as tax forms) []yeEs [M NO

b.  Using for school bus stop D YES |§j NO

c. Assisting senior citizens, persons with disabilities, etc. D YES I_TA NO

If yes, please explain:

d.  Using public bulletin board [ YES [_] NO

e. Other [Jyes [_]no

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[Jvyes [ no

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service

will compare to your current service?
D Better D Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
E Shopping ..-'?}-“ ;w&’; ‘/_:_.hé:&.___'i'_n”' 1V Arvdeeintcrr
m Personal need‘é i v{ T ot ‘4*'*4/_‘,_,,, Sy Iy
[] Banking v '" /
] Employment
] Social needs

5: Do you currently use local businesses in the community?

4 Yes[] No

If yes, would you continue to use them if the Post Office is discontinued?

D- Yes r__[ No

f _f" . 7 1
Name: AL /,-?i’F-PF N j)t’,\f ERLY ljén‘(\f\ v

-

- / 4 )
Address: ,:.f ..2,2..3 \ }‘7 Ve — /\ | [ZDEN
T j / L

Telephone: 5 /5- 4T (. - Tef-5"/

Date: A= /4 -//

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

!

L L _ ; g E A

\_I.., L ,-'w/-’f‘” L-ﬂ ;J.z/f /‘_,"'ﬁ't"{"/ i }_'4_, .\_.’.-(4..-( £ ...;/% P ‘/-_.Lg /)..-4“"-'— -:ﬁ_.--' o /é/‘id/

. S A ) o s / v g Z
Thace, CR Mt/ A& AN L A s /fM""'fF A lftre
! S J [* t./" '
A pnchiace pn Jatadg Lo St (jaw jllalisy Fonve

7
/

f 7 -) 1] v, ',.f { ? ) i W/ iy
I Afuas - DL el L A /('-.)/‘f '/7/iﬂ" /A C/\C’ :
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06/17/2011

DALE AND VERGENE MORSE

2008 308TH ST
RIPPEY, IA 50235

Dear Pastal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Rippey Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

You expressed a concern about having to travel to another Post Office for service. Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for custorner
convenience. Stamps are also available at many stores and gas stations were customers may already shop, online at

usps.com, or by calling 1-800-STAMP-24.

You expressed a concem about senior citizens. Carrier service is beneficial to many senior

citizens and those who face special

challenges because the carrier can provide delivery and retail services to roadside mailboxes or Centralized Box Units.
Customers do not have to make a special trip to the Post Office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery, customers may contact the administrative postmaster for

more information.

You asked why your Post Office was being discontinued while others were retained, Post Offices are reviewed on a
case-by-case basis. When there is a vacancy in a small office, itis customary to conduct a study of the business activity and

investigate the feasibility of providing service by alternate means.

If it is determined that a discontinuance of the Rippey Post Office should be pursued, a formal proposal will be posted in the

Grand Junction Post Office and Rippey Post Office at a later date. If you have additional que
to contact Karen Lenane at (319) 399-2902.

Sincerely,

o b

JEAN SUSNJAR

Manager, Post Office Operations
PO Box 9998

Cedar Rapids, lowa, 52406-9998

stions or comments, please feel free
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the RIPPEY Post Office for each of the following:

Postal Services

a.

b.

i

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick un general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

a.

b.

Daily

I T O A O A

T Y

Weekly Monthly Never

EIDEDEIEIQD?

g}?m?@immm

Entering permit mailings D YES r_t[{NO

Resetting/using postage meter [dvyes [4 NG
Nonpostal Services -

Picking up government forms -

(such as tax forms) J’_j YES D NO e

Using for school bus stop [] yes @/ﬁof

Assisting senior citizens, persons with disabilities, etc. [] YEs [ZJno

If yes, please explain:

Using public bulletin board Ij YES E’N'O

Other [_1YES [_] NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[]Yyes [Zjno

If yes, please explain:
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E UNITED STATES
POSTAL SERVICE

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

]:| Better I:I Just as Good I:| No Opinion [:| Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
] Shopping
] Personal needs
] Banking
[[]  Employment Ne. o oA
] Social needs
5: Do you currently use local businesses in the community?
l7,-'-7 Yes D No
If yes, would you continue to use them if the Post Office is discontinued?
— 5 ) 7 7 ] o P,
[ Yes [T No ,;__'/,/._-;:’:3,,;&- latits, //i_,{nﬁ;.'/ir"»_—#/,-ﬂu%x{-/-u
. o
/L/ ': B 2 o i y ;//) 17
Name: AT o Wo o X Lt oo S ODLL
¢ / 1 4
=3 : > 4771 'f?’}{f'”
Address: % £ 7/, 3 & ) ,x?t ’
ARl N el —F =7~ '
Telephone: = /D i | (2~ /7 / 7 év

Date: // dis RO, AL /|
7 7

Please add any a@onal comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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06/17/12011

MERLE AND KATHY JACKSON

PO BOX 226
COLESBURG, IA 52035

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Rippey Post Office. Your comments,

along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

You expressed a concern about those customers with disabilities who are not able to go to the Post Office to pick up their
mail. Customers are not required to travel to another Post Office to receive mail or obtain retail services. These services will be

provided by the carrier to a roadside mailbox located close to customers’
to the home of a customer. Changes in the type of delivery are considere
extreme physical hardship for an individual customer. Any request for a cl
to the administrative postmaster.

residences. In hardship cases, delivery can be made
d where service by existing methods would impose an
hange in delivery method must be submitted in writing

I it is determined that a discontinuance of the Rippey Post Office should be pursued, a formal proposal will be posted in the
Grand Junction Post Office and Rippey Post Office at a ater date. If you have additional questions or comments, please feel free

to contact Karen Lenane at (319) 389-2902.

Sincerely,

o b

JEAN SUSNJAR

Manager, Post Office Operations
PO Box 9998

Cedar Rapids, lowa, 52406-9998
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the RIPPEY Post Office for each of the following:

Postal Services

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f. Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

i. Buying stamp-collecting material

Other Postal Services

a.

Daily

I [ I O W O O W O

=
[

Q

OO0O0OF OO

Weekly Monthly Never

a. Entering permit mailings [ Yes ['NO
b. Resetting/using postage meter D YES [_lj NO
Nonpostal Services
Picking up government forms g IZ/
(such as tax forms) - YES: |£] NO
b.  Using for school bus stop D YES Fj NO
c. Assisting senior citizens, persons with disabilities, etc. D YES ]_:I’ NO
If yes, please explain:
d.  Using public bulletin board [ ]YES [A NO
[]ves [ZI'No

e. Other

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

[] YES

NO
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

[:[ Better D/Justas Good [:[ No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services? )

m/ Shopping f)(// 7
[
[ Employment P,

&~ Socl needs Z‘{,@g/(% /@*{i/,:{?g,p@-ﬂ_/ ]d”mg, p

Personal needs y/

Banking

5; Do you currently use local businesses in the community?

E/Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

|E/Yes [C] No

Telephone: {7{2&' A‘,fPﬁ? 7{7( 1’?5:)
Date: 'ﬁLQd _/;/é; .)2 /j//

Please add any aﬁditfonal comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE=

06/17/2011

RIPPEY PUBLIC LIBRARY

306 MAIN ST
RIPPEY, IA 50235

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Rippey Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

You expressed a concern about package delivery and pickup. Rural carriers will deliver packages that fit in your rural mail box,
if the package does not fit in the mail box, the carrier will deliver the package up to % mile off of the line of travel, at a designated
place, such as on your porch or under a carport. There would be no delay in delivery to a rural mailbox versus & PO box. For
carrier pick up of packages, you can contact the administrative Post Office, letting the carrier know that you have a package
available for pick up. The carrier can deviate from the line of travel in order ta receive packages. The rural carrier will accept
letters, flats or packages up to 13 ounces for mailing. The carrier will estimate the cost and provide a receipt for any money
received. On the following delivery day the carrier will provide change or a bill for the amount over the estimate. Packages over
13 ounces may be picked up if the postage was printed online or with a traceable meter.

If it is determined that a discontinuance of the Rippey Post Office should be pursued, a formal proposal will be posted in the
Grand Junction Post Office and Rippey Post Office at a later date. If you have additional questions or comments, please feel free
to contact Karen Lenane at (319) 399-2902.

Sincerely,

Gn b

JEAN SUSNJAR

Manager, Post Office Operations
PO Box 9998

Cedar Rapids, lowa, 52406-8998
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the RIPPEY Post Office for each of the following:

Postal Services

a.

b.

I

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

a.

b.

Daily

OoOoOoOoRO000

Weekly Monthly Never

OO0O0O0O0O0O0OR O
ORROO00REDR
ROOGSE D000

Entering permit mailings D YES MNO
Resetting/using postage meter D YES M NO
Nonpostal Services

Picking up government forms

(such as tax forms) []YEs [ No
Using for school bus stop D YES [Z]z NO
Assisting senior citizens, persons with disabilities, etc. [[] YES ]§| NO
If yes, please explain:

Using public bulletin board IE YES D NO
Oier [ Yes [A'No

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

[] YES

[A no

We are af lesad 10 priks ;&Icm e idarest pesf otlree. and coceld

7

Yot be a bl 4+ lac cttrwothal Sorvegs in # #oone .‘lh;’wu.( o7 s r.‘t(%!e_(((/l:z-uyj

A—L (2N /
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POSTAL SERVICE

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

D Better D Just as Good D No Opinion |Z Worse

If yes, please explain: T/)t /}A/"éﬂ/ FEOCIYES é,_-.p/{‘g é; 2775, ///;;-,_,- /.w‘{v/‘/‘ J/'ﬁ'f“/ Aé v
7 - 7
dﬂc/:«.au:/(/ N/ Zl( Zi Aé- Fe ﬂr”c.{-'f Lo Fyrs Servee /é‘ Datrens /N & 7‘?#/{'/}' s ffei. Puy /Lar/-_;
do nes/ € ['/WS/(_'J(;/'(/ A GU(/‘/r/‘ E ,_,7 A 12005 5({ LRAF SCF Vs o (els /;'lfzfr.-,'us A ..-,a"r./.s"c_l,l,r{‘f //

For which of the following do you leave your commu nity? (Check all that apply.) Where do you go to obtain these

4 services?
] Shopping — [, ¢, | s \-:-u s o
El/ Personal needs Ff?:u.rl' }:] }_‘ cl"r’l*_. .i N i}( rry
D Banking loesd bu:_t’\klﬂﬂg -l s 'I'l-,, S‘h’e. 7l 'ﬁ-o,n l bfw‘:f
D Employment JD&J _ {‘ lﬂi» r;;'\_'_
[[]  Social needs lovod - Churek ¥ ¢lebs
5. Do you currently use local businesses in the community?

M Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

|V( Yes[_| No .

b i b wonid beindwient!
e Rp Dbl Libtusy = Tom Kol direle
sty Wi St , A Dpcy T4 s0335
Telephone: S/ < - '/3(:- 4 d i
pate: D /E-/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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06/17/2011

DENNIS ULRICH

2121 TERRACE AVE
RIPPEY, |A 50235

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Rippey Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

You expressed a concem about delivery time. The top priority of the Postal Service is to provide mail service in the most
efficient manner possible because all of our costs are reflected in postage rates customers must pay. Delivery costs are one of
our biggest expenses, so you can be assured that careful thought is given to the structure of each route. A customer's location
on a carrier's line of travel determines the time of day mail is delivered. This, of course, precludes providing early delivery of
mail to every customer because, no matter how we structure a route, somebady must be last. We do, however, carefully
consider the volume of mail for each route so that we can deliver the greatest amount of mail at the earliest possible hour. With
the largest fleet of delivery vehicles in the world, to minimize vehicle and fuel expenses we must also pay special attention to
energy conservation measures. When the price of gasoline goes up one cent per gallon our total gasoline cost rises more than
%1 million. Therefore, when structuring a route, we must balance our goal to deliver as much mail as possible as early as
possible with the need to minimize the travel distance a route must cover. We do regret the inconvenience to customers who
would like. but cannot receive, early mail delivery. For those customers we offer alternative delivery services, such as Post Office
box service that provide access to their mail earlier and throughout the day.

If it is determined that a discontinuance of the Rippey Post Office should be pursued, a formal proposal will be posted in the
Grand Junction Post Office and Rippey Post Office at a later date. If you have additional questions or comments, please feel free
to contact Karen Lenane at (319) 399-2902.

Sincerely,

ooy

JEAN SUSNJAR

Manager, Post Office Operations
PO Box 9998

Cedar Rapids, lowa, 52406-9998
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UNITED STATES
POSTAL SERVICE

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the RIPPEY Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] ] [E. ]
b.  Mailing Letters D IE [:j |:|
¢.  Mailing Parcels ] ] <] ]
d.  Pick up Post Office box mail ] [ ] =
e.  Pick up general delivery mail !::! ] i [E
f.  Buying money orders ] ] | m
g. Obtaining special services, including Certified Mail, Registered Mail, Insured ‘

Mail, Delivery Confirmation, or Signature Confirmation D D IQ\ D
h.  Sending Express Mail D D D g
i.  Buying stamp-collecting material ] ] ] Q
Other Postal Services
a. Entering permit mailings D YES a NO
b. Resetting/using postage meter D YES E NO

Nonpostal Services

Picking up government forms
a (such as tax forms) D YES IE. NO

b.  Using for school bus stop []ves [ no

c.  Assisting senior citizens, persons with disabilities, etc. D YES |h_:1 NO

If yes, please explain:

d.  Using public bulletin board D YES B/NO

e. Other []1yes [JnNo

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[ yes {X] no

If yes, please explain:
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UNITED STATES
POSTAL SERVICE»

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service

will compare to your current service?

7
[_] Better [C] Justas Good [_1 No Opinion —E_Worse

If yes, please explain:f\d\ﬁcﬂ, .'.-__':,w M‘ﬂs@“f Sot LU?MX (Ao DLE +‘:3
LATE A ETERLSSI AN

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

% services? I

l— SEaEs \.{_ “ -

L oppin \—Re) T

g | pring | R R (

m/' Personal needs L L

[/}~ Banking L e

g Employment L L=~

[§ Socialneeds  [PANFTTT, 4 k\za, MO 1SS
5. Do you currently use local businesses in the community?

ﬂ\’es D No

If yes, would you continue to use them if the Post Office is discontinued?

7@_Yes D No

Name: D{ T‘T‘\}J (\J S L L L» \&_\ Q_-‘\‘S\ ' )
7 — ) W L\
Address: -\ ?_L l e (O () Y Aﬁt }&\ (D2 4~ ,__,3_{,) -

Telephone: g [ (_) ‘-l%)') (o l'-f 7

Date: {' = L |

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE«

06/17/2011

MARILYN R GOHN

PO BOX 32
RIPPEY, |A 50235

Dear Postal Service Customer:

Thank you for retumning your questionnaire concerning the propos
along with others received, will be included in the official record an

In response to your letter:

ed discontinuance of the Rippey Post Office. Your comments,
d considered carefully before further action is taken.

You asked why your Post Office was being discontinued while others were retained. Post Offices are reviewed on a

case-by-case basis. When there is a vacancy in a small office, it

investigate the feasibility of providing service by alternate m

If it is determined that a discontinuance of the Rippey Post Office should be pursued, a

Grand Junction Post Office and Rippey Post Office at a late|
to contact Karen Lenane at (319) 399-2902.

Sincerely,

fon b

JEAN SUSNJAR

Manager, Post Office Operations
PO Box 9998

Cedar Rapids, lowa, 52406-9998

eans.

r date. If you have additiona

is customary to conduct a study of the business activity and

formal proposal will be posted in the

| questions or comments, please feel free
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the RIPPEY Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b. Mailing Letters
c.  Mailing Parcels
d.  Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g.  Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

I A O A
I O A
I Y o A
I I O A B A

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings D YES ]:| NO
b. Resetting/using postage meter D YES D NO
Nonpostal Services

Picking up government forms
% (such as tax forms) r—l— YES D NO
b.  Using for school bus stop D YES D NO
c.  Assisting senior citizens, persons with disabilities, etc. [] YES |:[ NO

If yes, please explain:

d.  Using public bulletin board []yes []nNo

e. Other [Jyes [JnNo

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[Jyes [ No

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

D Better [:[ Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
<] Shopping \
(] Personal needs
[] Banking
] Employment
[7]  Soccial needs
5. Do you currently use local businesses in the community?
IE‘L Yes D No '
If yes, would you continue to use them if the Post Office is discontinued?
B Yes D No
Name: | Y | \ — a2
Address:

Telephone: 5;’ +

Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

=
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UNITED STATES
POSTAL SERVICE«

06/17/2011

LLOYD A SMITH

PO BOX 135
RIPPEY, |A 50235

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Rippey Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Rippey Post Office should be pursued, a formal proposal will be posted in the
Grand Junction Post Office and Rippey Post Office at a later date. If you have additional questions or comments, please feel free
to contact Karen Lenane at (319) 399-2802.

Sincerely,

n b

JEAN SUSNJAR

Manager, Post Office Operations
PO Box 9998

Cedar Rapids, lowa, 52406-9998
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the RIPPEY Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

i.  Buying stamp-collecting material Meared ’%’Iﬂ“l/]/‘/ﬁi;ﬁ-

l,,

OO0OOWRODOD
OoooooOoO®O
OoOooooo0oR
OROROO®RDOO

Other Postal Services W evy
a. Entering permit mailings D YES 'E NO
b.  Resetting/using postage meter [[1 YEs 4= nNoO
Nonpostal Services

Picking up government forms .
a (such as tax forms) D YES m NO
b.  Using for school bus stop D YES m NO
c. Assisting senior citizens, persons with disabilities, etc. D YES JZ[ NO

If yes, please explain: -

P J{ /,{.;']. 1 &S\

d. Using public bulletin board D YES W NO
e. Other []yes [Xno

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] YES Eﬂ NO

If yes, please explain:
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o change to your delivery;ice — proceed to question 4. If you currently receive

If you have carrier delivery, there will be n
lete this section. How do you think carrier route delivery service

3. Post Office box service or general delivery service, comp
will compare to your current service?

[[] Better |—:I Just as Good

If yes, please explain:

[_] No Opinion [C] worse

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
] Shopping
[ Personal needs
XL Banking
] Employment
] Social needs
5. Do you currently use local businesses in the community?
m Yes D No
If yes, would you continue to use them if the Post Office is discontinued?
m Yes |:[ No

we L S0Y) B ST
psie 3O X [T T |
Teiephone: 5 / § 7;[ ?’? é//

/"
Date: J // /
7 7 7
Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to

complete this questionnaire. -
s g - @ " Uob Mo w ) '/2 l/-// ] /1/0 7,’(;;
LN F Mov £ HEBE (AT 1227 ﬁffﬁf_ﬂz//‘ i
L;Zﬂj#é :‘fﬁ CEIVINCE MA A WiTH APTRE CN iT, L vel Figl
7/‘/2///0&57\/‘47,/57;5:/?;/’ T/7F M, STHAKE AN ASKF How 7477

VA YI! e v, s
{1y Teth ME /f/a?yf /\2; ‘;‘Z’f fMisg 22
ggckiymw e M7 , * 0 WAD FAFE

o e , owths PETE ff WY <€ bt AR
Gyt i e THREE WS PETER D 100 200 B Mew .,

LoN & 7’?5/1 W’*/ﬁ/f



ov g BY ulf? w1 THE /%ﬂ/?f/; N
/"f’fapf/”/f/ ﬁfuﬂuﬁe 1 #et

T 7//?% C o o LU
s Noeng THEIE At AL
pCoflAN) [ 4’/7“ M1 AA

7, ﬁfcmﬁé pF ONE S Fafl
3+ w2 ;;' 7’//6‘ 7 /A C/fff/‘} C ALL0 Y%
7 AM T 2w NVEVE Kﬁ%



Docket 1379407 - 50235
Irem Nor. 22
Page Nbr 48

UNITED STATES

POSTAL SERVICE=

06/17/2011

SHIRLEY JACOBS

1771 X AVE
RIPPEY, 1A 50235

Dear Postal Service Customer:

Thank you for returning your questionnaire co
along with others received, will be included in

In response to your letter:

« You expressed a concern about a change in ad

delivery.

neerning the proposed discontinuance of the Rippey Post Office. Your comments,
the official record and considered carefully before further action is taken.

dress. There will be no change in customer addresses for customer on rural

If it is determined that a discontinuance of the Rippey Post Office should be pursued, a formal proposal will be posted in the

Grand Junction Post Office and

Rippey Post Office at a later date.

to contact Karen Lenane at (319) 399-2902.

Sincerely,

fon b

JEAN SUSNJAR

Manager, Post Office Operations

PO Box 8998

Cedar Rapids, lowa, 52406-9998

If you have additional guestions or comments, please feel free
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service

will compare to your current service?

[[] Better [[] Justas Good [_] No Opinion [[] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

* services?
™ J’}
Shoppi 01 . = o
K osrepping Xty NP osaon b2 Fiarey 7l Gl ok ed S
[ Personal needs /7 zl\’ Jiit (
[]  Banking
] Employment
i AN / g -)
D wogial needsé{{ﬂé/&_c‘_ﬂ, Mz' 2.0 Ao [ f,(-’/'f/éff/
Z 7 /
5. Do you currently use local businesses in the community?

E Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

IZ]- Yes D No

Name: /\J’/?/ Lffcc?‘»_/;’;’_ Lf{u/‘ 2
[
Address: / /7 7S v a QKLJ/ [T;/%ﬁ///
Telephone: S/5 i 45 lo = 7& 17[ )
Date: @!// )—) ////

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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06/17/2011

MARY MILLARD

PO BOX 105
RIPPEY, |A 50235

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Rippey Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

» You were concerned about obtaining services from the carrier. Most retail services provided at the post office are available from
the carrier and do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are
available for customer convenience. Listed below are some services available from the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to purchase stamps, envelopes, and postal cards by using a
Stamps by Mail order form, available from the post office or the carrier. Commemorative stamps and stamp collecting producis
are also available. The customer addresses the postage paid order form envelope, encloses payment by personal check or
postal money order made payable to the US Postal Service, and mails the form (postage-free) or leaves itin the mailbox for the
carrier to pick up. Most orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mailbox, completing an application, and paying the carrier
(in cash) the price of the money order, plus the fee. The carrier gives the customer a receipt for the application. The money
order is completed when the carrier returns to the post office, and a money order receipt is left in the customer's mailbox on the
next delivery day. Most customers provide the carrier with a stamped, self-addressed envelope in which the completed money
order is mailed to its destination. If customers prefer, the completed moeney orders will be returned for verification on the next

delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery confirmation, signature confirmation, and COD may be
obtained from the carrier by leaving & note in the mailbox, along with the appropriate payment. The carrier will provide the
services that day and leave a customer receipt in the mailbox on the next delivery day.

HOLDING MAIL
Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the post office

during their absence. Upon return the customer asks the post office to resume delivery.

If it is determined that a discontinuance of the Rippey Post Office should be pursued, a formal proposal will be posted in the
Grand Junction Post Office and Rippey Post Office ata ater date. If you have additional questions or comments, please feel free
to contact Karen Lenane at (319) 399-2902.

Sincerely,

oo

JEAN SUSNJAR

Manager, Post Office Operations
PO Box 9988

Cedar Rapids, lowa, 52406-9998
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the RIPPEY Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps I:I D [Z] D
b. Mailing Letters 7l <] I ]
c. Mailing Parcels So mo{—. Anes EJ- |:| E D
d. Pick up Post Office box mail |T>£| D D D
e. Pick up general delivery mail [:[ E[ D D
f.  Buying money orders D D I_._-l IE]
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation every oneein D D D E

O i\

h. Sending Express Mail D D |:l E
i.  Buying stamp-collecting material D |:| D E__I
Other Postal Services
a. Entering permit mailings [Jyes [¥]No
b. Resetting/using postage meter D YES E NO

Nonpostal Services

Picking up government forms
@ (such as tax forms) [] YES M No

b. Using for school bus stop D YES [Zl NO

c. Assisting senior citizens, persons with disabilities, etc. D YES IE NO

If yes, please explain:

d. Using public bulletin board [X]j YEs [_] NO

e. Other [] YES [x] NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[ YES [_] NnO
If yes, please explain: There Gt P.0. in (::‘33 ertouwns
bu¥ none. Gce 1o W Al cect Q&M«. None Ane Sﬂu\irdhi_n?g_ﬂ_mm \

PoS s Hrrougn - WL \»g, o COMUPL v convenience. |
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service

will compare to your current service?

D Better D Just as Good [E—Ne—@-pman E Worse

If yes, please explain: ! am na:’-%omc /fu.ru:mal dl/u'ferug Senvice . /w"“&’d 4/707L
be ale +o eg;j: Stamps, s.en/('{mrkanou an peeded, c. /‘-ﬂﬂ.ﬂl&ﬂ.@
\P\o-c:@- o P-D- Q‘Dﬁc Slace mot/fn7 hevre [T y ears 0«30- CL’SO Po. C/aes noﬁcﬁﬁrﬁe MQ-QV

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these Hhe e\ .

services?
[E Shopping
]E Personal needs
[[]  Banking In K ppeY
] Employment (\—R: eoes |
E Social needs
B Do you currently use local businesses in the community?

IE Yes ]:] No

If yes, would you continue to use them if the Post Office is discontinued?

Iz Yes |:[ No
Name: m/},fl,{ ms‘/fdfcf
J
adaresss  Pn (Zoy. [0S 72(? pPJL,u}! ‘ Q 50235
Telephone: 5\ 6- Sa__\ "a ‘—J ﬁp O
Date: 6“ ]3" \ l

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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06/17/2011

DON AND ROXANNE BEAGLEY

PO BOX 77
RIPPEY, |A 50235

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Rippey Post Office. Your camments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Rippey Post Office should be pursued, a formal proposal will be posted in the
Grand Junction Post Office and Rippey Post Office at a |ater date. If you have additional questions or comments, please feel free
to contact Karen Lenane at (319) 399-2902.

Sincerely,

fon b

JEAN SUSNJAR

Manager, Post Office Operations
PO Box 9998

Cedar Rapids, lowa, 52406-8998
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the RIPPEY Post Office for each of the following:

Postal Services

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

i.  Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings

b. Resetting/using postage meter
Nonpostal Services

a.

Daily

ooooo o000

[] YeEs
[] YeEs

Weekly Monthly Never

[

OooOoOo00®OO
OOoooo0oR

QR EEE0 00

I

e. Other

Picking up government forms lj
(such as tax forms) D YES o
b. Using for school bus stop ] YEs NO
c. Assisting senior citizens, persons with disabilities, etc. []yes [¥]noO
If yes, please explain:
d.  Using public bulletin board [] yes IjNO
] YES Q(No

If yes, please explain:

/

2. Do you pass ancther Post Office during business hours while traveling to or from work, or shoppi

If yes, please explain:

[] YES

ng, of for personal needs?
Y] NO
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service

will compare ti? your current service?

Better D Just as Good D No Opinion D Worse

If yes, please exptain:"]" ™

A
.‘-l/t—'

A b’ & 7\
QQ}bta'm these

Eor which of the following do you leave your community? (Check all that apply.) Where do you g

4. serviges?
!{ Shopping P&{ (1 I =
|3/ Personal needs D,’ ﬂﬁd‘g

] Banking Q}}DQM
[ Employment il ’

] Social needs

5. Do you currghtly use local businesses in the community?
'
Yes No @M w W
[ YU

If yes, woulgyou continue to use them if the Post Office is discontinued?

Yes D No

name: (DL & Q/ﬁﬂw%)w

Address: DD %k, '77 . #ﬂ Z ﬂ_ﬁ /66
s 915 = DYy -TT4

w5212

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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06/17/2011

CITY OF RIPFEY

PO BOX 230
RIPPEY, |A 50235

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Rippey Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

in response to your letter:

You expressed a concern about the mailbox installation and maintenance. Cluster box units are purchased, installed, and

maintained by the Postal Service at no expense to customers.

If it is determined that a discontinuance of the Rippey Post Office s
Grand Junction Post Office and Rippey Post Office at a later date.
to contact Karen Lenane at (319) 399-2902.

Sincerely,

ey

JEAN SUSNJAR

Manager, Post Office Operations
PO Box 9998

Cedar Rapids, lowa, 52406-9998

hould be pursued, a formal proposal will be posted in the
If you have additional questions or comments, please feel free
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the RIPPEY Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] ] MO
b. Mailing Letters < Il [l [
c. Mailing Parcels E’ g [ ]
d.  Pick up Post Office box mail E ] Il Il
e. Pick up general delivery mail 44 ] ] ] IZ]
f.  Buying money orders [:[ D D g
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D D E
h. Sending Express Mail once inawhil ] ] ] X
i.  Buying stamp-collecting material D D ]:[ E
Other Postal Services
a. Entering permit mailings D YES |§§j NO
b. Resetting/using postage meter D YES [E NO
Nonpostal Services

Picking up government forms
2 (such as tax forms) D YES [E NO
b. Using for school bus stop D YES [X] NO
c. Assisting senior citizens, persons with disabilities, etc. D YES E NO

If yes, please explain:
d. Using public bulletin board PG yEs [ NO
e. Other [Jyes [X NO

2. Doyou pass an

If yes, please explain:

If yes, please explain:

[X] YES

other Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] Nno

_Bu...\"_ \ V\O ) e SR O"l‘l\,{,‘(‘_

pos {nfCees anel \/-Pw.,c G e 1 Wt}f Adirect ;?Ja,\l-h. Wump
pos%-pﬁces A the ln‘j fowns, but aot convenientfor me fouse -

Asthe c.’ﬂoF?:ppeq Cleck, leob fS?ﬂ'R:(’?'&j . Llive ig.l??p‘){ﬂ, |
| dont want totrave] Jb+miles round #ip Fo mail, p,‘ckupdnﬁqmmff
buﬂs%mpsl ete . v ano¥ihan Fown. /K[f_-l: Convenent .
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

[] Better _ T e -~ ~90d m No Opinion D Worse

If yes, please exp:alain: ﬁ:b‘;'t,;’ r;tﬂ'qjd@(_;;lmff 0[&4@ Po Doy at 'f:'r"u %Q)" D'Q?‘&-P. \JL'AQJW?_
Ao Mmail boy ‘o He@ithy Clerk obdee

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?

K]  Shopping

X Personal needs
Bankin . .

= 9 n Rippey
Employment ~

D ployment ) WA e

X Social needs

5. Do you currently use local businesses in the community?

E Yes I_—J No

If yes, would you continue to use them if the Post Office is discontinued?

M Yes D No

Name: C'fvh,f Vo) 'é\ -;?rﬂ.ﬂvﬂlj
I ™
Address: po &K’_{J &3() Q\{?P_AJI ! Or
Teiephone: 5‘ ¢)- L"% CE ’7’7 ’3
Date: 5 — 1 3~ H

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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E UNITED STATES
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06/17/2011

DORIS BROWN

2052 144 DIAGONAL
RIPPEY, IA 50235

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Rippey Post Office. Your comments,

along with others received, will be included in the official record and

In response to your letter:

considered carefully before further action is taken.

You expressed a concem about inclement weather and poor road conditions, that this might impede delivery. Rural carriers are
paid based on an evaluation of the route. Many routes can be added to before they meet an overburdened status. Deliveries will

be added to routes as needed. If all routes have been filled, an auxil

If it is determined that a discontinuance of the Rippey Post Office sh
Grand Junction Post Office and Rippey Post Office at a later date. If
to contact Karen Lenane at (319) 399-2902.

Sincerely,

on b

JEAN SUSNJAR

Manager, Post Office Operations
PO Box 9998

Cedar Rapids, lowa, 52406-9998

lary route which would be served by an existing employee.

ould be pursued, a formal proposal will be posted in the
you have additional guestions or comments, please feel free
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Postal Service Customer Questionnaire
1.  Please check the appropriate box to indicate whether you use the RIPPEY Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D E
b. Mailing Letters 4 I
¢. Mailing Parcels D E

d. Pick up Post Office box mail

[ [

I [
f Buying money orders [ X

[

I

]

e. Pick up general delivery mail

OoOoOood

[

g. Obtaining special services, including Certified Mail, Registered Mail, Insured I—-
Mail, Delivery Confirmation, or Signature Confirmation —l
[

[

L1 O

h. Sending Express Mail

OxOOOoDood

i.  Buying stamp-collecting material ]
Other Postal Services

a. Entering permit mailings ] YES |:| NO

b. Resetting/using postage meter []yes []nNo

Nonpostal Services

Picking up government forms
2 (such as tax forms) D YES D NO

b.  Using for school bus stop D YES D NO

c. Assisting senior citizens, persons with disabilities, etc. D YES ]j NO

If yes, please explain:

d. Using public bulletin board D YES [:] NO

e. Other []yes [_]NoO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[]Yes [Xjno

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

D Better D Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

% services?
54| Shopping .
[[]  Personal needs o
] Banking
] Employment Beerd fre s -
] Social needs
5. Do you currently use local businesses in the community?
]Z Yes E[ No
If yes, would you continue to use them if the Post Office is discontinued”
Yes D No
M ; =
Name: Sova Aoasien
Address: 205 A JEY Hia S A L [\ J- ey o SR
Telephone:
Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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06/17/2011

THOMAS AND JOANNE BROWN

PO BOX 38
RIPPEY, IA 50235

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the pro

posed discontinuance of the Rippey Post Office. Your comments,

along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

You expressed a concern about the loss of the bulletin board at the Post Office. Many retail outlets and grocery stores are now
displaying a public bulletin board in which itemns can be posted for sale, andor lost and found items can be posted, and a variety

of other information. The administrative Post Office may have
information.

a public bulletin board which may be used to post the same

If it is determined that a discontinuance of the Rippey Post Office should be pursued, a formal proposal will be posted in the

Grand Junction Post Office and Rippey Post Office at a later d
to contact Karen Lenane at (319) 389-2902.

Sincerely,

o b

JEAN SUSNJAR

Manager, Post Office Operations
PO Box 9998

Cedar Rapids, lowa, 52406-9998

ate. If you have additional questions or comments, please feel free
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UNITED STATES
POSTAL SERVICE.

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the RIPPEY Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps m D
b. Mailing Letters X [
/“ < oy
c. Mailing Parcels P o B e g WX (VL{**’IS‘ [] [

d. Pick up Post Office box mail

[
4
[
[
[
[

e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

i.  Buying stamp-collecting material

I A T I B
XOO®OODOOO

OO OR R

Other Postal Services

a. Entering permit mailings ] YES [E NO
b. Resetting/using postage meter D YES E. NO
Nonpostal Services

Picking up government forms
% (such as tax forms) E YES D NO
b.  Using for school bus stop D YES E NO
c. Assisting senior citizens, persons with disabilities, etc. E YES D NO

If yes, please explain: p
S~ eplot P, v leolonl

Z

d.  Using public bulletin board g yes [Jno

e. Other B yes [ no
If yes, please explain: QL
et ,K—Jt-a/a{:-_f B A 2 ';-'z/{‘.—d,—-L e s S Y, ///fw DA 7 AL T o
2. Do you pass anotherPost Office during business hours while traveling to or from work, or shopping, or for personal needs?

[Jyes JX] no

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

D Better D Just as Good D No Opinion & Worse
- .;y-’f ey > -\ \___-,-/f“ = i
If yes, please explain:.  #2 _&— L\f X074 Gy SR OIS p—m—
- - 7 : Z
e e W 4 =T {»A’ = 2z O ol o Ol 2 4 L& L7 o 28
4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
’ services?

i i = 7] P
E Shopping /J_‘ffbwr A ,{,)/—’jt;‘p—’ A~

E] Personal needs /J(/( %% S \;, P T O, S C Y //15_, _}Q*_'l{_r..-(jh--,ff'-/l{m
— e O 7

,[5_‘_:[ anking O ".;'j;f-ﬂ""-

] Employment FU e

9  Social needs oy

5. Do you currently use local businesses in the community?

g Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

IZ[ Yes |:[ No

Name: !4/1 pgth— ¥ Goasreil— o peg o

e >4 A - ’ — > ’ ) ~—
nddress: 2 O o o Lopon oo LA [Tl 3G FHetrpzny , A—FF
Z 8 L/ - . 2 A 7
Telephone: .2 /-5 — &3 . 52 9 L
o - £ _ 1/
Date: P = S /

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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06/17/2011

THOMAS AND JOANNE BROWN

PO BOX 35
RIPPEY, I1A 50235

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the Rippey Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

« You expressed a concern for loss of community identity. The Postal Service delivers medicine to residents throughout the
United States. Packages that are perishable or have special delivery instructions such as medicine are marked as such a
manner by the mailer to instruct the carrier as to if the package can be left in a particular location. The Postal Service will adhere
to those instructions.

If it is determined that a discontinuance of the Rippey Post Office should be pursued, a formal proposal will be posted in the
Grand Junction Post Office and Rippey Post Office at a later date. If you have additional questions or comments, please feel free
to contact Karen Lenane at (319) 389-2902.

Sincerely,

o b

JEAN SUSNJAR

Manager, Post Office Operations
PO Box 9998

Cedar Rapids, lowa, 52406-8998
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06/17/2011

REV PAUL BURROW/RIPPEY UNITED METHODIST CHURCH

PO BOX 286
RIPPEY, |A 50235

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the Rippey Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

You expressed a concern about having to travel to another Post Office for service. Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations were customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

If it is determined that a discontinuance of the Rippey Post Office should be pursued, a formal proposal will be posted in the
Grand Junction Post Office and Rippey Post Office at a later date. If you have additional questions or comments, please feel free
to contact Karen Lenane at (319) 399-2902.

Sincerely,

Gn b

JEAN SUSNJAR

Manager, Post Office Operations
PO Box 9998

Cedar Rapids, lowa, 52406-9998



Docket: 1379407 - 50235
Ttem Nbr: 27
Page Nbr: S'g/{.

UNITED STATES
POSTAL SERVICE »

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the RIPPEY Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

[]
[
[

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels

d. Pick up Post Office box mail

OO O L

e. Pick up general delivery mail

[

f. Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

O

h. Sending Express Mail

i.  Buying stamp-collecting material

A
O OXXMODOEUX

O
X
O
O
K
X

(]

Other Postal Services

a. Entering permit mailings D YES @ NO
b. Resetting/using postage meter D YES ISJ NO
Nonpostal Services

Picking up government forms -
® (such as tax forms) YES D NO
b. Using for school bus stop D YES IE NO
c. Assisting senior citizens, persons with disabilities, etc. [] Yes E NO

If yes, please explain:

d.  Using public bulletin board JX] yes [ no

e. Other [Jyes [_]no

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[ ves X no

If yes, please explain:
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UNITED STATES
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

-2 D Better D Just as Good D No Opinion & Worse
(

|f’s€€§? pleaseexplain. L 7 Loy b iy _Lt-' R g I Lo U l-u‘;‘l 2 Tw
"1',! fJ\“'Z- .’ ’-i’_i (—-.1/. AN H‘-.—_-‘_E—II(T 1 D3 X—““‘ X {;7‘ C‘tc‘f J\"" Q‘) A o< = _"
& g'-k-\*‘- \_Jr ._ x f - (} Pa _t 71‘ Yy f"\L‘t

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
) services?

G

Shopping

Personal needs

Banking

Employment

Social needs

X OO X i

B Do you currently use local businesses in the community?

E Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

B ves[] No
e Rev. et Burisw / ooy Wpirey Metled®
riten P> o T \5 ¢ hut
Telephone: ,‘;JIS'—— S <~ /75
e L -2 Y =

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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06/17/2011

DALE AND NANCY HANANMAN

1956 U AVE
RIPPEY, |A 50235

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Rippey Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

= You expressed a concemn about having to travel to another Post Office for service. Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeling the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations were customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

If it is determined that a discontinuance of the Rippey Post Office should be pursued, a formal proposal will be posted in the
Grand Junction Post Office and Rippey Post Office at a later date. If you have additional questions or comments, please feel free
to contact Karen Lenane at (319) 399-2902.

Sincerely,

o b

JEAN SUSNJAR

Manager, Post Office Operations
PO Box 9998

Cedar Rapids, lowa, 52406-9998
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the RIPPEY Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a, Buying Stamps y D [Z
2aMy @t O O

b. Mailing Letters

o

Mailing Parcels

, 'iPick up Post Office box mail
]
Fa sandd 1 . nmcﬁ,{

./ Pick up general delivery mail N AL O 1 1 .\&(

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

LOodoood
OOoODDOOaon
LDOERAIOR®DOO
KHAOOROOODO

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings [_—_| YES m NO
b. Resetting/using postage meter D YES [:] NO
Nonpostal Services
Picking up government forms .
% (such as tax forms) { ) ) l_ll YES D NO
. .-W}'/J A hevves
b.  Using for school bus stop (£ el pasa- [[]ves [ no
c.  Assisting senior citizens, persons with disabilities, etc. o D YES D NO
If yes, please explain: pA O vl
: A . . 7 | s 4
d. Using public bulletin board ¢ M—VCEW‘I' Jrte f‘ - EYES D NO
L{}w"’"“""‘”‘“’f“‘" I,'\,\__W Kﬁ‘
e. Other R YES NO

If yes, please explain: . 5
D ToA rfeu JYM'V“‘A?—P‘J o e -yﬂﬂ Pt Gkl o d beld G,

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

: MQ& o [[]YES [ no

If yes, please explain: N & (S len ba g
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

D Better D Just as Good D No Opinion D Worse
If yes, please explain: o Wt AMANLA.  ComailL M’”‘ A
4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?
Shopping -

gY] ‘Jﬁwmmn,f".f ¥ mxw{?‘fj Lo vin

Personal needs i

Banking ¢ a

1 Uiyard e Asg

Employment

L O OO

Social needs 3, (s U b Anse J’H

5. Do you currently use local businesses in the community?

E Yes |_| No

If yes, would you continue to use them if the Post Office is discontinued? dd 44 w2 dre

A2 2 1 : e oeef G.‘ e J'] BLsiareht
D YesD No .~ Ve well Lavibiniw

— o AeAn
1 { briezwtais 0 ‘Fﬂv%{vr ) <
i e STV I B s 1 foLddf 231ty o Uity prnantf las
DU 2 by el A el et i
T S by

arl ~ 2. < i
Name: k}c‘d.l - na,,u_,-_i ?__}EW_‘M‘V[,M— - .{—p\ pRAANCID.

i
a

Address: 1456 WU Qw 'R“-'f’"«"?,i L # Q?Z?g

&£ e ‘__._‘-{{._C- -V\_.‘J "

Telephone:

Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

b ) i , LiAAr ’V'W/
mm‘ﬂvﬂ 4‘” Lghresss MWMZHA b v et
the 2w ot posds 0[») o 5‘51%51 > cody -
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1956 U Avenue
Rippey. 1A 50235
May 17,2011

Jean Susnjar, Manager, Post Office Operations
PO Box 9998
Cedar Rapids, 1A 52406-9998

Angie Greene, Post Office Review Investigator
PO Box 9998
Cedar Rapids, 1A 52401-9998

Dear Ms. Susnjar and Ms. Greene:

We are responding to your recent letter regarding the possible closing of the Rippey. IA post office and the
upcoming community meeting . The proposed change to close the building and provide a rural route
delivery to all in the 50235 zip code would cause an extreme hardship on those using the services at the
local post office and those living in Rippey and the surrounding area. We use the local post office
regularly for services including purchasing stamps, mailing packages, and express mail. We do not travel to
Grand Junction on a regular basis so this would be a problem for us. The process of mailing packages with
the carrier and other services would be cumbersome and inconvenient with the need to estimate the cost of
packages and leaving cash or checks in the post office box. This could result in less use of the postal
service and more use of other carrier services.

With 27 businesses and organizations using the post office for their postal service needs. this is a
significant number and certainly more than nearby post offices serving a smaller population area with a
post master. The two banks, school, other local businesses and the church in town do use the post office
regularly. The Post Office is a key location for official notices and other community information to be
posted. It also provides a place for residents to learn needed information from the postal employees and
others in the area. This is extremely important in smaller communities.

In your explanation of the possible reasons for closing, there is no mention of the serious financial straits of
the U.S. Postal Service as a key cause in the move for closing local post offices and the need for changes in
federal legislation to allow more flexibility to relieve some of the financial pressure. This is beyond the
control of small communities who for the most part have supported their local post offices.

The proposed closings represent a harsh blow to small towns and the surrounding residents at a time when
many are struggling with other economic stresses. The Post Office represents a means to encourage
businesses and residents to locate in the area which would increase post office use. We feel the critical need
to make this point to the Postal Service and hope that this will be a factor in keeping the post offices open.

We have supported our local post office over the years as has the entire community. We feel strongly that
the Postal Service should consider the serious consequences for small communities if the proposed closings
are enacted.

Sincerely,

utw T'}aﬂ«_? %J:*MVMT\_/

Dale and Nancy Hanaman
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DALE AND NANCY HANAMAN

1956 U AVE
RIPPEY, 1A 50235

Dear Postal Service Customer:

Thank you for retumning your guestionnaire concerning the proposed discontinuance of the Rippey Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken,

In response to your letter:

o You expressed a concern about the loss of the bulletin board at the Post Office. Many retail outlets and grocery stores are now
displaying a public bulletin board in which items can be posted for sale, and\or lost and found items can be posted, and a variety
of other information, The administrative Post Office may have a public bulletin board which may be used to post the same
information.

» You asked why your Post Office was being discontinued while others were retained. Post Offices are reviewed on a
case-by-case basis. When there is a vacancy in a small office, it is customary to conduct a study of the business activity and
investigate the feasibility of providing service by alternate means.

« You stated that the Post Office customers would lose their appeal rights with a CPO. The Postal Service is suffering from a loss
of revenue that has been created by a Ioss of volumes. There have been major drops in first class mail due to customers
switching to electronic means of communication. Mailers of bulk mailings have lowered the volume of their mailings to cut cost in
response to the declining economy.

If itis determined that a discontinuance of the Rippey Post Office should be pursued, a formal proposal will be posted in the
Grand Junction Post Office and Rippey Post Office at a later date. If you have additional questions or comments. please feel free
to contact Karen Lenane at (319) 399-2902.

Sincerely,

fpn by

JEAN SUSNJAR

Manager, Post Office Operations
PO Box 9998

Cedar Rapids, lowa, 52406-9998
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UNITED STATES
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06/17/2011

CONNIE ADES

105 CARTWRIGHT ST
RIPPEY, IA 50235

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Rippey Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

» You expressed a concem about the services available from the rural carrier, The rural carrier provides all the services that are
available at the Post Office with the exception of PO Box service and bulk mail acceptance. This includes stamp sales, package
pick up, special services and and money order sales.

« You expressed a concern about the loss of a gathering place and an information center. Residents may continue to meet
informally, socialize, and share information at the other businesses, churches and residences in town.

« You expressed a concern about having to travel to another Post Office for service. Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations were customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

If it is determined that a discontinuance of the Rippey Post Office should be pursued, a formal proposal will be posted in the
Grand Junction Post Office and Rippey Post Office at a later date. If you have additional guestions or comments, please feel free
to contact Karen Lenane at (319) 399-2902.

Sincerely,

fpn b

JEAN SUSNJAR

Manager, Post Office Operations
PO Box 9998

Cedar Rapids, lowa, 52406-9998
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the RIPPEY Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b. Mailing Letters

¢. Mailing Parcels ¢yve ¢ c (¢ O

d.  Pick up Post Office box mail
2. Pick up genaral delivery mail

f.  Buying money orders

g.  Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation ¢ © €.CC14 0500

h.  Sending Express Mail

I O O
I T A 5
Dodoooooo
Koo oood

i.  Buying stamp-collecting material

Other Postal Services

a.  Entering permit mailings D YES Z NO
b. Resetting/using postage meter [JYeEs [A no
Nonpostal Services

Picking up government forms

& (such as tax forms) [Jyes [Ano
b.  Using for school bus stop D YES I_ﬁ] NO
c.  Assisting senior citizens, persons with disabilities, etc. Z/YES [] NnO

If yes, please explain:
J(dﬁ% ) L!f Jﬂmu’u fld‘ u/lé’vf «gu( %) l['/LLU L, /J[,wal'(‘ L;)?/
d. Using public bulletin board | YES [7] no

e. Other [C]Yyes []nNo

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[_]YEs [ANo

If yes, please explain:

1 J - i ot sl L
\;"Lﬁ )E-Lt1 VL G0 /’._tt L) il b "'{t_’ _/_/"( —etrl LHget

- A ) thi 0t
/‘ ""III[\(! ot LW Lk L /L.l. u ) i 7 iy L

o LC Leg L LAy
o

3
(Al 2 - 5 ‘ : 7l / visricd Lk
i Wl e ._'/L"r K, Ju/;\g s Ale JO AUt 0 - b ikenecy

UG v\ ] / ¢ ' Do A Akt

4 i'] v N W ,L‘”-; /(_.[-’;/r) JL /iﬁ’: ) r.. ( LLJ;}( L c /‘

J ‘:.lll'k [ { { I‘\.‘-\. L o O O L " cf o i

g Ll 5 'S(.. s (({

o 0160 AL SO HOCL 0Nl utaliEn =
qU I b [/
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive

3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

[_] Better [_] Justas Good D No Opinion |:| Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

; ( : f A
[~ Shopping '\ﬂgmgﬂ 1 (N -60(;1\( dmant
g, N
[T  Personalneeds ¢ éi«‘(_j\‘f Lol it
] Banking

D Employment gSkCU,\ .h__lbf ey u O \.

2 socalreots P, Aead Place Y0 run indo A3 wu hquent
e R Wk | 4

5. Do you currently use local businesses in the community?

E—’Yes 1 No

If yes, would you continue to use them if the Post Office is discontinued?

?p. Yes D No

Name: /@MM gfﬂjmm i)

Address: /ﬂﬁ /\d«‘zﬁtn %/HU 5"1- i ﬁl.'i %f_:‘( {;;L J(‘i oid

(' 5i5

)/' ] i
Telephone: ':/ .‘XI; "/ 4
£ r i
Date: ¢ / / / /

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire,
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DORIS HOLZ

2356 250TH ST
RIPPEY, 1A 50235

Dear Postal Service Customer:

Thank you for returning your guestionnaire concerning the proposed discontinuance of the Rippey Post Office. Your comments,
along with athers received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:
o You expressed a concern about a change in address. There will be no change in customer addresses who are on rural delivery.

If it is determined that a discontinuance of the Rippey Post Office should be pursued, a formal proposal will be posted in the
Grand Junction Post Office and Rippey Post Office at a later date. If you have additional questions or comments, please feel free
to contact Karen Lenane at (319) 399-2002.

Sincerely,

o by

JEAN SUSNJAR

Manager, Post Office Operations
PO Box 9998

Cedar Rapids, lowa, 52406-9998
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the RIPPEY Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

ALY L /.t 1{_glit -

b. Mailing Letters
Yawe e aeNa ber ©f

c. Mailing Parcels jJc Vo - ™
lymes @ /{ .
«x ] 05
d.  Pick up Post Office box mail Nephew Wi (¢ _
T ed et h M

: ) . 5 f .
e.  Pick up general delivery mail v bVre ) - > 44
S

f.  Buying money orders

g.  Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail [l UL sHLE j
. ( .;_’-—f’.‘_le- FL )'va.(t&:_{éi =

OoooOooOoOoo
OODO0O0OoOooO@ O
s e o R O
o e R R O o

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings D YES r_[- NO
b. Resetting/using postage meter [_1Yes []No
Nonpostal Services

Picking up government forms
a (such as tax forms) lj YES Ij NO
b.  Using for school bus stop D YES | | NO
. Assisting senior citizens, persons with disabilities, etc. [_] YES | NO

If yes, please explain:

d.  Using public bulletin board [] YES

e. Other [] yes

If yes, please explain:

Ll

=z
@]

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[JYyEs []no

If yes, please explain: ! ,_1“ ) ;
I /M el )| Frea
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

[] Better [[] Justas Good [C] No Opinion [] worse

R L e 2wt bl o Gl Al Sapne
(z?,_, . oA ﬁ--f}-( L= s 0~ A L 2,(!." L0 ,LJ"/ ,‘/‘—_-}"54-\'__« £

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

% services?
D Shopping
] Personal needs
EZJ Banking _._,_/,,_ /{/'L_J__,“._c._._‘_‘, 4 (o Tlisiq _J{; F LA ‘-,l!--'{.-,'j-}-‘}'_.l L fﬁ’r’ (AL ze "Z
[[]  Employment ~f7czees AP Ge /I’{‘: ZAL Ya ; : :;,"u Y, / Z (1) “
LA ) % - ~ Leigtyzs /7 e o 76 £~ 1) A3
_I payen {21 z/z‘ ;__{_..:?_'.X_/:._t-'!., P2 o _5.}! e ol A Nl 47 ?‘T—-'/’j{ (‘! 4 }‘fk-
Social needs ¢/ ; i o
D f_ Ziger . ff 2)ey g i ides OF e g K (A K L 2 0
5, Do you currently use local businesses in the community? 4 Q, j I 2 \F"‘T _T'A*' 7
A y g / . /_24 e — oy Y2/ 9 >
= el e UT P) () p pforistd— )
D Yes D No (2 {’ 4 / fu{ﬂf ( (ﬁ—/ - _' (""'
If yes, would you continue to use them if the Post Office is discontinued? “,:)' Lot 7 Lo LN ¢ - B R
. vy -
[ ves[J No Ao, frerauco _fnoril— /;,-( ? fae
, 2 iy "G
Name:; A By }L Lo+t -
o 55 3 P B &5 7 S
Address: .Z __{kﬁ d; ,_,Z‘ 5 TP HA .f/_ 7 . /’\ {)fr_//le, .7,_4'7_(( s ._’:,-/__- =2 2 £z

Telephone: ~~-'j-{fr)_"" 1/7_575/‘ A o TR

05 L/ = /.
Date: Rf;/ / ’Z/ // _’):///-,;./f/ //

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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E UNITED STATES
POSTAL SERVICE -

06/17/2011

MYRON AND MARALYNN RINKER

PO BOX 125
RIPPEY, 1A 50235

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Rippey Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

» You expressed a concemn about senior citizens. Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to roadside mailboxes or Centralized Box Units.
Custormers do not have to make a special trip to the Post Office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery, customers may contact the administrative postmaster for
more information.

= You expressed a concern about the security of mail, Customners may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does not apen mailboxes which
are locked and does not accept keys for this purpose.

= You were concerned about obtaining services from the carrier. Customers who will be away for an extended time, such as a
vacation, may request that their mail be held at the post office during their absence. Upan return the customer asks the post
office to resume delivery.

Ifitis determined that a discontinuance of the Rippey Post Office should be pursued, a formal proposal will be posted in the
Grand Junction Post Office and Rippey Post Office at a later date. If you have additional questions or comments, please feel free
to contact Karen Lenane at (319) 399-2902,

Sincerely,

G b

JEAN SUSNJAR

Manager, Post Office Operations
PO Box 9998

Cedar Rapids, lowa, 52406-9998
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UNITED STATES
POSTAL SERVICE »

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the RIPPEY Past Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b.  Mailing Letters
c. Mailing Parcels
d.  Pick up Post Office box mail
e.  Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

LD ODODODDOIOE O
Dooooooooag
NEEBEDDOIOO
OO0 OooOd

i.  Buying stamp-collecting material

Other Postal Services

a.  Entering permit mailings E YES |:[ NO
b.  Resetting/using postage meter D YES @ NO
Nonpostal Services

Picking up government forms .
=% (such as tax forms) E YES [:] NO
b.  Using for school bus stop D YES E NO
.  Assisting senior citizens, persons with disabilities, etc. D YES D NO

If yes, please explain:

1"’1‘;"{ Jipi A ot -"-fjc’ IS gig 1 fa('tx iai / - 2381 < 1.-"’r. Cé fv, r’;i O geddyy
' £

d.  Using public bulletin board [71yes []No
e. Other []YyEs [JnNo

If yes, please explain:

Lacds Eyo g | a4 J'__nr"l .';a-u' Jr" o IF_‘- X

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[(]Yes [/ no

If yes, please explain:
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UNITED STATES
POSTAL SERVICE »

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

I:] Better D Just as Good D No Opinion |Zr Worse

- {
If yes, please explain; £ aconviep {7,

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

% services?
Vv Shoppin ~
[ pping Forry
(] Personal needs
] Banking
] Employment
] Social needs
5. Do you currently use local businesses in the community?
I7_| Yes D No
If yes, would you continue to use them if the Post Office is discontinued?
E Yes |:[ No
Name: :ﬁ\\y Yon 4 i.‘.d ,f'l/'\ﬂ"\rf { ]y an () inAev

1£0. ,
I A W
Address: [oxX [0

2 = =y, a9
Telephone: <7 /5 — ¢/ T+ 274

Date: S-/9- 0]l

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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E UNITED STATES
POSTAL SERVICE -

06/17/2011

PAUL BURROW

104 E PERCIVAL ST
RIPPEY, 1A 50235

Dear Postal Service Customer:
Thank you for returning your questionnaire concerning the proposed discontinuance of the Rippey Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Rippey Post Office should be pursued, a formal proposal will be posted in the
Grand Junction Post Office and Rippey Post Office at a later date. If you have additional questions or comments, please feel free

Sincerely,

o b

JEAN SUSNJAR

Manager, Post Office Operations
PO Box 9998

Cedar Rapids, lowa, 52406-9908
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UNITED STATES
POSTAL SERVICE »

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the RIPPEY Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b.  Mailing Letters
c.  Mailing Parcels
d. Pick up Post Office box mail
e.  Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

ODoooorOOO
ODoooooooao
OONXNOONNKX
KEODOXOOOO

i.  Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings D YES Iz NO

b. Resetting/using postage meter [] YES B NO

Nonpostal Services

Picking up government forms
a (such as tax forms) E YES D NO

b.  Using for school bus stop D YES E NO

c.  Assisting senior citizens, persons with disabilities, etc. [] yes ]E NO

If yes, please explain;

d.  Using public bulletin board E YES D NO

e. Other [Jyes [Jno

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[[1ves [ no

If yes, please explain:
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UNITED STATES
POSTAL SERVICE»

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently recejve
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

[[] Better [_] Justas Good [_] No Opinion E Worse
If yes, please explain: e Lab st L,Q r“\gic_. —fh T EepP v f‘t & by a8t Moy p/d '

On 2 Sepd. I | Y L, Grd Te Qv (an Tl (St <\—‘I‘_; <t i"x
te Gt Pos bt e . co)
For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
X _) . -
E Shopping J &< .J\p;‘. \)J}L.‘a-u;
i |
]E Personal needs f‘ﬁ P
‘ =
D Banking
] Employment
K]  Social needs f]) es P .oen

o, Do you currently use local businesses in the community?

g Yes ]j No

If yes, would you continue to use them if the Post Office is discontinued?

B Yes D No

Name: &b Z“) L 0TS L

Address: )(. "l'/ ,2;_, "1:?( Ce .y K’K S‘t j—\>:_—_; o el __:E (D G (; {__‘2"3’;
] : ’

Telephone: -.5/ S - +3 é_ = %.._J é,{l,

—

Date: -é‘

-[¢ - |

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
P POSTAL SERVICE

Memo to the record
6/17/2011

A name and address was not provided with this questionnaire. As a result, a response
will not be provided.

Ao teen_

Angie Green
Post Office Review Investigator
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UNITED STATES
POSTAL SERVICE

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the RIPPEY Post Office for each of the following:

Postal Services

a.

i

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

a.

b.

Daily

L OO O

0

L]

Weekly Monthly. Never

S
n

-
a
L

C\
L1 L

I O A B B

SCEECLN

DE\E\DEID

o

Entering permit mailings D YES

Resetting/using postage meter [:[ YES |E| NO
Nonpostal Services

Picking up government forms ﬂ/

(such as tax forms) D YES l_ NO

Using for school bus stop [] YES IZ/N/

Assisting senior citizens, persons with disabilities, etc. [] YES ’Zé

If yes, please éxplain:

Using public bulletin board D YES E/NO

Other [] YES Q/No

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

[] YES

g Ye)
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UNITED STATES
POSTAL SERVICE»

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service

will compare to your current service?

D Better |:[ Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

E’%m 79/&/% T 9030

|___j Personal needs

] anking
[— Employment _ Z/{)mdwwj Jj—/{, f@o? Tdf

D Social needs

5, Do you currently use local businesses in the community?

|_ Yes D No

If yes, would y6u continue to use them if the Post Office is discontinued?

I_ Yes F_] No

Name:

Address:

Telephone:

Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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POSTAL SERVICE

Memo to the record
6/17/2011

A name and address was not provided with this questionnaire. As a result, a response
will not be provided.

el (ALel —

Angie Green
Post Office Review Investigator
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UNITED STATES
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the RIPPEY Post Office for each of the following;

Postal Services

a.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up aeneral delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

Daily

OO O® O O

[] YES
[] YES

Weekly

I A o Y

[xd NO
QNO

HKORRBOODDOOR

Monthly Never

p
e

I 2 I I B A

Picking up government forms

(such as tax forms) [ yes [ no
Using for school bus stop D YES [I] NO
Assisting senior citizens, persons with disabilities, etc. D YES [__T(] NO

{

If yes, please explain:

Using public bulletin board 4 YES [_1nNoO
Other []yes [A no

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

[] YES

A NO

ke
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UNITED STATES
POSTAL SERVICE»

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

Ij Better [] Justas Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

#: services?
D Shopping
% P | d
[X] ersonalneeds
[[]  Banking
] Employment
[] Social needs
5, Do you currently use local businesses in the community?
|;_'| Yes D No
If yes, would you continue to use them if the Post Office is discontinued?
E Yes D No
Name:
Address:
Telephone:
Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this guestionnaire.
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Memo to the record
6/17/2011

A name and address was not provided with this questionnaire. As a result. a response
will not be provided.

Angie Green
Post Office Review Investigator
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UNITED STATES
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the RIPPEY Post Office for each of the following:

Postal Services

a.

b.

i.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

a.

b.

Daily

QUOOOOOOnO

Weekly Monthly Never

I T O O Y A

\

[ o R

Nl

[

Ny O

N

0N

\

Entering permit mailings [JYyes [ no
Resetting/using postage meter Ej YES D NO
Nonpostal Services .
Picking up government forms —
(such as tax forms) D YES 7| NO
et
Using for school bus stop [] YES D--’NO
Assisting senior citizens, persons with disabilities, etc. [] YES JZ/NO
If yes, please explain:
Using public bulletin board D YES ]:] Nb
Other []Yes [ no

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

‘Jl 'I ‘({ 14\ (('_ y ‘.) ) I_‘—! | 1 | I: .'I_ ( i\,f(' | ;'\f:f

[[Aves [Jno

| /)

L

abWIA'E

f
{

';".\"_\
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UNITED STATES
POSTAL SERVICE -

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

[:I Better |:| Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

% services? X
,-"'-J- " [ af o ] ‘. 14 - 7 3 / "
/D o Shopping___ — 'l:k{ \'L ¥ ©>¢ V1 : JF.LY ,r 27\ {/'; =2 | f"&' Ll AU Xk, b BN
D/ Personal needs / /
[] Banking
— Ly .
|j Employment _Ex\L“‘ , ' 1% L) IS
] Social needs
5 Do you currently use local businesses in the community?
D Yes D No
If yes, would you continue to use them if the Post Office is discontinued?
[2’ Yes D No
Name:
Address:
Telephone:
Date: B

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Memo to the record
6/17/2011

A name and address was not provided with this questionnaire. As a result, a response
will not be provided.

e (4ol en—

Angie Green
Post Office Review Investigator
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the RIPPEY Post Office for each of the following:

Postal Services

a.

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

a.

b.

Daily

L L v

HuE BN goppooooood
o O O o O

Weekly Monthly Neve,ré ﬂﬁ’? ?//'

I T Y < O W O

)
/ d" < x'fl

¥MEEEOROOM

Entering permit mailings D YES

Resetting/using postage meter D YES
Nonpostal Services

Picking up government forms

(such as tax forms) D YES

Using for school bus stop [] ves

Assisting senior citizens, persons with disabilities, etc. D YES

If yes, please explain:

Using public bulletin board []yes []no

Other [] ves [4 no

If yes, please explain:

2. Do you pass ancther Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[Jyes T4 no

If yes, please explain:




Docket: 1379407 - 50235
Item Whr: 2.2

Page Nbr: C’ 5— Fs

UNITED STATES
POSTAL SERVICE»

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

D Better D Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. i
services? //j 7 __:)_ 7 ‘
E Shopping ( /_ﬁ_/j A A \LXJ\C’. 4’/ /.-'("‘*—L’--’; T
E Personal needs KTPJLZLC/"I/
D Banking J
7
|:| Employment /-\,L’--/cf&{ ._/(
] Social needs
5. Do you currently use local businesses in the community?
[ﬂ\ Yes D No
If yes, would you continue to use them if the Post Office is discontinued?
[E__ Yes D No
T - . k ) / O '
Name: .b\(;‘-'"'t/i-t z-?u/f‘. :[v[.&fl.-f f))/{‘, xm{’/ - 76 A,f ELbeeglob ey g7
' o b,
i &
Address:
Telephone:
Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Memo to the record
6/17/2011

A name and address was not provided with this questionnaire. As a result, a response
will not be provided.

{'7?—-"2 &= ch, é(f—’—

Angie Green
Post Office Review Investigator
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the RIPPEY Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

]
[
]

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

OB ADER®E OO
"

i.  Buying stamp-collecting material

oooooaoood

Other Postal Services
a. Entering permit mailings D YES I;l NO

b. Resetting/using postage meter []YES [\ NO

Nonpostal Services

Picking up government forms 4
& (such as tax forms) D YES E NO

b.  Using for school bus stop ] YES \% NO

c. Assisting senior citizens, persons with disabilities, etc. D YES m NO

If yes, please explain:

d. Using public bulletin board [ ves []no

e. Other [] Yes 'EJ/NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

W YES N NO
P

If yes, please explain:
e Pleveon e
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

D Better |:[ Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

% services?
% Shopping
D Personal needs
D Banking
D Employment
//
[Zl Social needs
B Do you currently use local businesses in the community?
- Yes [:] No
If yes, would you continue to use them if the Post Office is discontinued?
/
B Yes D No
4 RY
Name:
Address:
Telephone:
Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES

‘ POSTAL SERVICE

Memo to the record
6/17/2011

A name and address was not provided with this questionnaire. As a result, a response
will not be provided.

4/7 .---fr_‘“':j.{, 'S (,{L(,c,( ~

Angie Green
Post Office Review Investigator
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UNITED STATES
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the RIPPEY Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b. Mailing Letters

c. Mailing Parcels

O O o

d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

I O T A U ™ A

I T T A

i.  Buying stamp-collecting material

X OX OOoOOoOX
OMOXK XXX OO

Other Postal Services

a.  Entering permit mailings [] YES E NO

b. Resetting/using postage meter D YES E NO

Nonpostal Services

Picking up government forms
8 (such as tax forms) E YES D NO

b.  Using for school bus stop D YES E NO

c. Assisting senior citizens, persons with disabilities, etc. L] YES X NO

If yes, please explain:

d. Using public bulletin board P yes [ No

e. Other [Jyes [_]nNo

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] yes P nO
If yes, please explain:

I~ e =
Mi crn) Ty ATl SEmT.
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UNITED STATES
POSTAL SERVICE»

If you have carrier delivery, there will be no chan
3. Post Office box service or general delivery servi
will compare to your current service?

ge to your delivery service — proceed to question 4. If you currently receive
ce, complete this section. How do you think carrier route delivery service

D Better D Just as Good [___I No Opinion D Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
: services?

8  shopping

E Personal needs
] Banking

= Employment

[[]  Socialneeds ([~

5. Do you currently use local businesses in the community?

T'E Yes |_| No

If yes, would you continue to use them if the Post Office is discontinued?

E Yes D No

Name:

Address: /277 ,/(’j/;li)’p ’7/ J,R.-,f /De nl

Telephone:

owe )] e (U CuiFipmen s

Please add any additional comments on a se

parate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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E UNITED STATES
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07/25/2011

JAY THOMPSON

204 3RD STREET
RIPPEY, |A 50235

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the Rippey Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

ITitis determined that a discontinuance of the Rippey Post Office should be pursued, a formal proposal will be posted in the
Grand Junction Post Office and Rippey Post Office at a Jater date. If you have additional questions or comments, please feel free
to contact Karen Lenane at (319) 399-2902.

Sincerely,

oy

JEAN SUSNJAR

Manager, Post Office Operations
PO Box 9998

Cedar Rapids, lowa, 52406-9998
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the RIPPEY Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b. Mailing Letters

c.  Mailing Parcels

B O8O

d.  Pick up Post Office box mail
e.  Pick up general delivery mail

f.  Buying money orders

oooood

g.  Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

]
OO0 oD ®0O N
ERER&O0OOO0O0O0

L OO O

i.  Buying stamp-collecting material

L]

Other Postal Services

a. Entering permit mailings D YES [E NO
b.  Resetting/using postage meter [] yes @ NO
Nonpostal Services

Picking up government forms
a (such as tax forms) _| YES @ MO
b.  Using for school bus stop _1Yes [J§ Nno
c.  Assisting senior citizens, persons with disabilities, etc. _IYES @ NO

If yes, please explain:

d.  Using public bulletin board [1vyes @ no
]

ves [fi/no

e. Other

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

|ﬁ YES [] NO

If yes, pl explain:
yes, please explain érM M&q ﬁ/éf?
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

I:] Better D Just as Good m No Opinion [] worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
: services?

@ Shopping

@ Personal needs

] Banking

] Employment

E Social needs

5 Do you currently use local businesses in the community?

ﬁ Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

@h Yes E No

Name: j_;—;/ D 7(4 J,M:/&’S—:J f(/
Address: CQOL—/ 5(/1 'STI"(’_LQ?L B

Telephone: 5//5 Z 375 = 5_03 O

Date: 7'1/ (G ) ;5/ /

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Ms. Jean Susnjar

Manager Post Office Regulations
PO Box 998

Cedar Rapids, IA 52406-9998

Dear Ms. Susnjar:

We are writing this letter to register our opposition to the proposal to close the Rippey, lowa
Post Office. We have viewed the information in the document, Docket Number 1379407 at the
Post Office.

The proposed closing of the Post Office would present a great hardship to elders and others in
our community. Many would not be able to wait outside for the mail carrier for services
including mailing packages, buying stamps or obtaining money orders. The post office boxes in
the building available for rural and town patrons are utilized by many residents, businesses and
organizations. Since these boxes are already in use, it doesn’t make sense to construct
additional boxes outside in the event that the post office was to be closed. It was also brought
to the attention to those who attended the public meeting on May 25th that the Postal Service
has a contract currently in effect to rent the building through 2018. It would certainly not be a
cost saving measure to pay rent on a building that was not being used.

One helpful suggestion from this meeting was to reduce the hours the Post Office was open if
needed and share a post master or officer in charge with a nearby library. This would not
involve an increase in salaries paid. We feel that this possibility should be considered and
implemented before closing this or other small post offices in lowa and elsewhere.

This Post Office in Rippey is well utilized by the community and provides a critical service to
those in the area. We feel that further consideration needs to be given before this and other
rural post offices are closed.

Sincerely yours,

ri;_-t"'-\'_i i $ 1{_': N2 } J“ gL
Dale and Nancy Hanaman

1956 U Avenue

Rippey, IA 50235

Cc: Senator Tom Harkin
Senator Chuck Grassley
Rep. Tom Latham
Gov. Terry Branstad
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UNITED STATES
POSTAL SERVICE »

September 14, 2011

Dale and Nancy Hanaman
1956 U Avenue
Rippey IA 50235

Dear Mr. and Mrs Hanaman:
This is in response to your letter regarding the Rippey Post Office.

The Postal Service is currently conducting a review of postal operations at the Rippey
Post Office. The review is ongoing and no final decision has been made. You can be
assured that postal officials are devoting careful attention and effort to this review and
customers will be notified in advance of any changes that may affect service in their
area.

Before a post office can be closed, our field managers must provide every opportunity
for customers to voice their opinions and air their concerns. Questionnaires, meetings,
and other methods are used to ensure that all issues are fully explored before any final
decision is made. All final decisions are subject to review by the independent Postal
Regulatory Commission. If an office is closed, the office name and zip code are retained
for use in local mailing addresses to preserve community identity.

Thank you for the opportunity to address your concerns. |f you have further questions or
concerns, please do not hesitate to contact the Hawkeye District Consumer Affairs office
at 515-251-2330.

Sincerely,

o

Gporr Lusrgpe

Jean Susnjar

Manager Post Office Operations
Po Box 9998

Cedar Rapids |A 52406-9998
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September 27, 2011

Mary Weaver
Rippey IA 50235

Dear Mrs Mary Weaver:
This is in response to your letter regarding the Rippey lowa Post Office.

The Postal Service is currently conducting a review of postal operations at the Rippey
Post Office. The review is ongoing and no final decision has been made. You can be
assured that postal officials are devoting careful attention and effort to this review and
customers will be notified in advance of any changes that may affect service in their
area.

Before a post office can be closed, our field managers must provide every opportunity
for customers to voice their opinions and air their concerns. Questionnaires, meetings,
and other methods are used to ensure that all issues are fully explored before any final
decision is made. All final decisions are subject to review by the independent Postal
Regulatory Commission. If an office is closed, the office name and zip code are retained
for use in local mailing addresses to preserve community identity.

Thank you for the opportunity to address your concerns. If you have further questions or
concerns, please do not hesitate to contact the Hawkeye District Consumer Affairs office
at 515-251-2330.

Sincerely,

Jean Susnjar

Manager Post Office Operations
Po Box 9998

Cedar Rapids IA 52406-9998
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August 23, 2011

Ms. Jean Susnjar

Manager Post Office Regulations
PO Box 9998

Cedar Rapids. lowa

52406-9998

Dear Ms. Susnjar;

The proposal to close the Rippey, lowa, Post Office, Docket Number 1379407 was received and reviewed
last month.

I'have several observations about the content. First it was disappointing that you only signed your name
and did not provide any return address anyplace upon the form. | believe this is just an additional barrier
being placed by the USPS to turn persons away from protesting the closures. It is disappointing that
public service employees have learned how to show the customers and taxpayers so little regard. This was
Jjust one of several examples.

The letter is certainly not forthcoming about the individuals who conducted the community meeting held
on May 25", I recall Angie Green's name, because I talked to her after the meeting, but the note taker,
while she wore a name badge and was introduced once, left nothing in the building nor is anything on the
documentation that identified her. Once again, showing lack of transparency and lack of respect for
public interaction and communication.

I'was extremely concerned that the letters received from Senator’s Harkin and Grassley as well as the
correspondence from the United States Postal Regulatory Commission was not included in the summary
posting information. Ido hope this oversight will be corrected and was not an intentional omission.

I have serious reservations about the realism of response Number 15 regarding the feasibility of the letter
carrier providing mailing services at each stop. It is my assumption that customers/patrons will submit to
the will of the USPS and take requests of money orders/packages to be mailed, securing of stamps etc to
the identified post office in Grand Junction, and will not stand outside their box waiting for the mail
carrier. It is false for you to indicate this is an available service, as it will become so inconvenient that
patrons will never use it. Many of the patrons living in Rippey are too elderly to have the stamina to wait
outside for the carrier. I do believe that USPS should be limited to USP, and remove service from its
name.

Response Number 23 should be brought to the attention of someone in higher authority that is truly
interested in saving funds. It seems so ridiculous to pay rent upon the building until 1218 when the
current contract is completed, as well as to build boxes within the City of Rippey when they are available
within the current post office building. This appears to be a method to close the post office and not really
save funding other than the cost of the officer in charge.

Response number 36 regarding the hours of the post office. The response does not fully express the
question being explored by the individual. The question spoke of sharing an officer in charge or another
PM with a neighboring community. If it is true that only 17 transaction occur per day, the response to
have the post office open fewer hours seems correct, rather than the canned response™ hours are
determined by the post office™.
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Response number 48 seems quite incredulous in that statement as during July there were two postings
within the Rippey Post Office for hiring staff.

I close with again stating that | am extremely dissatisfied with the handling of the community meeting
documented responses, and the information that has been left out of the community packet.

[t is my perception the established standards for closing of the post office have not been completely

upheld.

Sincerely yours,

Pllevy W tecor

Mary Weaver

Cc: Ruth Y. Goldway
#Angie Green
Dean Granholm
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Postal Service Customer Questionnaire Analysis
Questionnaires were distributed to all delivery customers of the RIPPEY Post Office on 05/10/2011. Additionally, during the survey
period, questionnaires were available at the RIPPEY Post Office to walk-in retail customers.

1. Number of Questionnaires
Total Questionnaires distributed 225
Favorable to proposal B
Unfavorable to proposal 14
Expressing no opinion 43

Total guestionnaires received 65
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Postal Concerns

The following postal concemns were expressed

Concern (No Opinion):

Customer expressed a concern about package delivery and pickup.
Respanse:

Rural carriers will deliver packages that fit in your rural mail box, if the package does not fit in the mail bax, the carrier will deliver the package up to ¥: mile off
of the line of travel, at a designated place, such as on your porch or under a carport. There would be no delay in delivery to a rural mailbox versus a PO box.
For carrier pick up of packages, you can contact the administrative Post Office, letting the carrier know that you have a package available for pick up. The
carrier can deviate from the line of travel in order to receive packages. The rural camier will accept letters, flats or packages up to 13 ounces for mailing. The
carrier will estimate the cost and provide a receipt for any money received. On the following delivery day the carrier will provide change or a bill for the amaount
over the estimate. Packages over 13 ounces may be picked up if the postage was printed online or with a traceable meter,

Concemn (No Opinion);
Customers asked why their Post Office was being discontinued while others were retained.
Response:

Post Offices are reviewed on a case-by-case basis. When there is a vacancy in a small office, it is customary to conduct a study of the business activity and
investigate the feasibility of providing service by alternate means.

Concern (No Opinian):

Customers expressed concern for those customers with disabilities who are not able to go to administrative Post Office to pick up their mail.

Response:

Customers are not required to travel to another Post Office to receive mail ar obtain retail services. These services will be provided by the carrier to a roadside
mailbox located close to customers' residences. In hardship cases, delivery can be made to the home of a customer. Changes in the type of delivery are

considered where service by existing methods would impose an extreme physical hardship for an individual customer. Any request for a change in delivery
method must be submitted in writing to the administrative postmaster.

Concern (No Cpinion):
Customers inquired about mailbox installation and maintenance.
Response;

Cluster box units are purchased, fr i, and maintained by the Postal Service at no expense to customers,
Concern (No Opinien):
Customers inquired as to why the Fostal Service was suffering from financial difficulty.

Response:

The Postal Service is suffering from a loss of revenue that has been created by a loss of volumes. There have been major drops in first class mail due to
customers switching to electronic means of communication. Mailers of bulk mailings have lowered the volume of their mailings to cut cost in respanse to the
declining economy.

Concern (Mo Opinion):
Customers questioned if the rural carrier could handle the extra workload.
Response:

Rural carriers are paid based on an evaluation of the route. Many routes can be added to before they meet an overburdened status. Deliveries will be added to
routes as needed. If all routes have been filled, an auxillary route which would be served by an existing employee.

Concern (Mo Opinian):
Customers were concered why the postmaster position was not filled.

Response:

All management positions were frozen in anticipation of the reorganization efforis.

Concern (No Opinien):

Customers were concerned about a possible address change,

Response:

Customers will be assigned a 911 address. The new address will continue to use the community name and ZIP Code. Mail will be forwarded in accardance

with postal regulations. Change of address forms are available online at usps.com or from the Postal Service to assist customers in notifying correspondents of
the change.
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13.

14.

15.

Concern (No Opinion).
Customers were concerned about a possible address change.
Response:

There will be no change in customer addresses for customer on rural delivery.

Concern (No Opinion):
Customers were concerned about a possible address change.
Response:

There will be no change in customer addresses who are on rural delivery.

Concern (No Cpinien);
Customers were concerned about having to travel to another Post Office for service.
Response;

Services provided at the Post Office will be available from the carrier, and customers will not have to travel to another Post Office for service. Most
transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Maney Order Application forms are available for customer convenience.
Stamps are also available at many stores and gas stations were customers may already shop, online at usps.com, or by calling 1-800-STAMP-24,

Concern (No Opinian):
Customers were concerned about later delivery of mail.
Response

The top priority of the Postal Service is to provide mail service in the most efficiant manner possible because all of our costs are reflected in postage rates
customers must pay. Delivery costs are one of our biggest expenses, so you can be assured that careful thought is given to the structure of each route. A
customer's location on a carrier's line of travel determines the time of day mail is delivered, This, of course, precludes providing early delivery of mail to avery
customer because, no matter how we structure a route, somebody must be lasl. We do, however, carefully consider the volume of mail for each route so that
we can deliver the greatest amount of mail at the eariest possible hour. With the largest fleet of delivery vehicles in the world, to minimize vehicle and fuel
expenses we must also pay special attention to energy conservation measures, When the price of gascline goes up one cent per gallon our total gascline cost
rises more than $1 million. Therefore, when structuring a route, we must balance our goal to deliver as much mail as possible as early as possible with the
need to minimize the travel distance a route must cover, We do regret the inconvenience to customers who would like, but cannot receive, eady mail delivery.
For those customers we offer alternative delivery senvices, such as Posl Office box service that provide access to their mail eardier and throughout the day.

Concern (No Opinion):
Customers were concerned about mail security.
Response:

Customers may place a lock on their mailboxes. The mailbox must have a slot large enough to accommedate the customer's normal daily mail velume. The
Postal Service does not open mailboxes which are locked and does not accept keys for this purpose.

Concern (No Opinion):
Customers were cancerned about obtaining services from the carrier.
Response:

Customers wha will be away for an extended time, such as a vacation, may request that their mail be held at the post office during their absence. Upon return
the customer asks the post office to resume delivery.

Concern {No Opinion):
Customers were concerned about obtaining services from the camier.
Response:

Most retail services provided at the post office are available from the carrier and do not require meeting the carrier at the mailbox. Stamps by Mail and Money
Order Application farms are available for customer convenience. Listed below are some services available from the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to purchase stamps, envelopes, and postal cards by using a Stamps by Mail order form,
available from the post office or the carrier. Commemorative stamps and stamp collecting preducts are also available. The customer addresses the postage
paid order form envelope, encloses payment by personal check or postal money order made payable to the US Postal Service, and mails the form
(postage-free) or leaves it in the mailbox for the carrier to pick up. Most orders are processed overnight, and seme immediately,

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mailbox, completing an application, and paying the carrier (in cash) the price of the
money order, plus the fee. The carrier gives the customer a receipt for the application. The money order is completed when the carrier retumns to the post
office, and a money order receipt is left in the customer's mailbox on the next delivery day. Most customers provide the carrier with a stamped, self-addressed
envelope in which the completed money order is mailed to its destination. If customers prefer, the completed money orders will be returned for verification on
the next delivery day,

SPECIAL SERVICES
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a note in the mailbox, along with the appropriate payment. The carrier will provide the sarvices that day and leave a customer receipt in the mailbox an the
next delivery day.

HOLDING MAIL
Customers who will be away for an extended time. such as a vacation, may request that their mail be held at the post office during their absence. Upon return
the customer asks the post office to resume delivery,

Concern (No Cpinion):
Customers were concarned about obtaining services from the carrier.
Response:

The rural carrier provides all the services that are available at the Post Office with the exception of PO Box service and bulk mail acceptance. This includes
stamp sales, package pick up, special services and and money order sales.

Concern {No Opinion):

Customers were concerned about senior citizens.

Response:

Carrier service is beneficial to many senier citizens and thase who face spacial challenges because the carrier can provide delivery and retail services to
roadside mailboxes or Centralized Box Units. Customers do not have to make & special trip to the Post Office for service. Special provisions are made for

hardship cases or special customer needs. To request an exception for hardship delivery, customers may contact the administrative postmaster for more
information.

Cancern (No Opinian):

No Concern
Response:

Nonpostal Concerns
The following nonpostal concemns were expressed

Concern (No Opinien):

Customer expressed a concern about the |oss of the community bulletin board at the Post Office.

Response:
Many retail outlets and grocery stares are now displaying a public bulletin board in which items can be posted for sale. and\or lost and found items can be
posted, and a variety of other information. The administrative Past Cffice may have a public bullstin board which may be used to past the same information,

Coneern (Ne Opinion):
Customers were concerned about loss of employment in the community.

Response:
The postmaster position is vacant and there is no guarantee that any replacement pastmaster would be from the community.

Cancern (No Opinion):
Customers were concerned about the delivery of their medicine through the mail.

Response:

The Postal Service delivers madicine to residents throughout the United States, Packages that are perishable or have special delivery instructions such as
medicine are marked as such a manner by the mailer to insiruct the carrier as to if the package can be left in a particular location. The Postal Service will
adhere to those instructions.

Concern (No Opinian):
Customers were concerned about the loss of a gathering place and an information center,

Response
Residents may continue to mest informally, socialize, and share information at the other businesses, churches and residerices in town.

Concern (No Opinion):

Mo Concemn
Response:
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Postal Service Customer Community Meeting Analysis

(categorize customer concerns as postal or nonpostal and provide the Postal Service response for each.)

Postal Concerns

Concern (UnFavorable):
Customer commented they haven't had a raise in four years, who cares about them?

Response:
Is there a specific Post Office concern | can address?

2 Concern (UnFavorable).
- Customer was concerned mail was returned as it arrived as 2E and he is not 2E.

Response:
You will need to contact the sender to give them your correct mailing address.

3 Concern (UnFavorable):
* Customer wanted to know if Administrative offices have been reduced?

Response;
Every office is being looked at during this time.

4 Concern (UnFavorable):
- Customers wanted copies of the notes from the community meeting.

Response:
Customer concerns will be addressed in the proposal and become officially part of the study.

Concern (UnFavorable):
Customer expressed concern and asked which large offices were being looked into.

Response!
Currently there are 6 stations or branches under study in the large cities. There are two in Sioux City, two in Des Moines,
one in lowa City and Evansdale a town with a population of 5,000.

5 Concern (UnFavorable):
- A Customer asked, "Is Rippey loosing 23 million dollars per day, if not, why close Rippey?"

Response:

The USPS is trying to act on what we can control. Although we may not be able to control pre-funding and going from &
day delivery to 5, we can control services. If we can provide service through a rural carrier in an alternate, more efficient
means, we will look into savings in that manner.

7 Concern (UnFavorable):
- Customers wanted to know how much money will be saved by closing Rippey.

Response:
Financial information either can be seen at the time of posting of the proposal or requested through the freedom of
information act with our consumer affairs in Des Moines.

8 Concern (UnFavorable):
- Customer was concerned about losing keys to the cluster box and how long they would need to wait to obtain new keys.

Response:
You would be issued two keys with your cluster box. Grand Junction would hold the last key. You may make as many
duplicate copies of these keys as you wish. If you lose all the keys, a $40 change lock fee is applied.

9 Concern (UnFavorable):
- Customers were concerned about a possible address change to a different community.

Response:

If the Rippey Post Office would be discontinued, Rippey customers would retain the last line of Rippey IA 50235. If
customers wish to obtain mail from a different community, they would need to speak to that Postmaster to rent a box etc
and then proceed to fill out a change of address form. Mail will be forwarded in accordance with postal regulations.
Change of address forms are available online at usps.com or from the Postal Service to assist customers in notifying
correspondents of the change.

Concern (UnFavorable):
Customer commented we are a retirement community, we can't drive to get our mail.

Response:
We would still provide service to the community of Rippey, it would just arrive in a different form. Mail would be delivered to
cluster box units instead of PO boxes.

Concern (UnFavorable):
Customer asked when schools merge and companies combine, do we see this happening?

1.

10.

11.
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12.

13.

14.

15
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17.

18.

19.

20.

21.

22.

RESPUIISE.
The Post Office is looking for was to be more efficient, it is not in conjunction with schools consolidating or companies
combining, it is due to the ability to provide regutar and effective service by an alternate means.

Concern (UnFavorable):
Customers were concerned how they could obtain re-delivery on packages that were previously attempted.

Response:
You could simply call the administrative Post Office, Grand Junction and request re-delivery at your convenience.

Concern (UnFavorable):

Customer wanted to know why can't we see if someone wants to come to Rippey.
Response:

The Post Office is not accepting lateral moves during its restructuring process.

Concern (UnFavorable):
Customer commented frustration with this process and wants to speak with the managers that made this decision.

Response:

| understand this is a very emotional time for the community of Rippey. The possible loss of a Post Office retail outlet is
never easy to accept. Please know that the USPS is not leaving, we would just provide service in a different form.
Concern (UnFavorable):

Customer wanted clarification on the posting, how long, where, what would it say?

Response:

The posting of the proposal will be the next step. It will be posted on the bulletin board in Rippey and Grand Junction for
60 days. During this time, customers have a chance to submit comments, view the study, and request a copy of the
proposal. The proposal is an approximate 10 page document that includes the recommendation to close the retail counter
and provide service through the rural carrier. After the 60 days the study is sent to Head Quarters in Washington DC
where a determination is made if discontinuance is justified through the Vice President of Retail Dean Granholm.

Concern (UnFavorable):
Customer stated she is under the impression the USPS does get tax dollars, wanted clarification.

Response:
The USPS does not receive tax dollars. In years that we run in a deficit we get loans from the federal government.

Concern (UnFavorable):
Customers inquired when the Rippey Post Office would close.

Response:
The time frame we are looking at is 6-9 months from the beginning to the end. The Rippey case study began about two
months ago.

Concern (UnFavorable):
Customers wanted to know how we would release financial information.

Response:

Certain financials will be made public in the proposal and study at the time of posting. If you want to request copies, the
proposal can be handed out at the time of posting but copies of other financial records would need to be requested by
Freedom of Information act through the USPS Consumer Affairs in Des Moines.

Concern (UnFavorable):
Customer wanted to know if they could get a copy of the proposal and study for the Rippey Post Office.

Response:

At the time of posting, extra copies of the proposal are available if requested. The study can be viewed, if you want
specific parts of the study that are not in the proposal, you need to request those through Consumer Affairs.
Concern (UnFavorable):

Customer wondered if there was a Postmaster, would we be at this meeting tonight? Why can't we move a Postmaster
here?

Response:

If there were a Postmaster in Rippey, no we would not be here tonight. Does that mean we wouldn't be here in the future?
Who's to say, it could still be a possibility. As far as moving a Postmaster here to Rippey, we are currently not hiring and
not accepting lateral moves.

Concern (UnFavorable):
Customers asked why their Post Office was being discontinued while others such as Jamacia, Dana and Beaver were
retained.

Response:
Post Offices are reviewed on a case-by-case basis. When there is a vacancy in a small office, it is customary to conduct
a study of the business activity and investigate the feasibility of providing service by alternate means.

Concern (UnFavorable):
Customers were concerned why the USPS does not charge for Priority boxes.
Response:

It is a convenient method for customers to send a package through the USPS, thus generating business. A win win
situation.
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Concern (UnFavorable):
Customers wanted to know if there is a way they can request copies of the entire package? Would there be a cost
associated with copies?

Response:
We have guidelines we must follow through the freedom of information act. Some things may be released and others may
not. That is why it must be requested through Consumer Affairs, they follow that act and can answer that question.

Concern (UnFavorable):

Customers commented that this process of discontinuance would be more fair if it were based on population, instead of a
political thing.

Response:

Rippey fits the criteria for looking at offices for discontinuance. Could that criteria change in the future, yes it could.

Concern (UnFavorable):
Customers were concerned about later delivery of mail.

Response:

The top priority of the Postal Service is to provide mail service in the most efficient manner possible because all of our
costs are reflected in postage rates customers must pay. Delivery costs are one of our biggest expenses, so you can be
assured that careful thought is given to the structure of each route. A customer’s location on a carrier's line of travel
determines the time of day mail is delivered. This, of course, precludes providing early delivery of mail to every customer
because, no matter how we structure a route, somebody must be last. We do, however, carefully consider the volume of
mail for each route so that we can deliver the greatest amount of mail at the earliest possible hour. With the largest fleet of
delivery vehicles in the world, to minimize vehicle and fuel expenses we must also pay special attention to energy
conservation measures. When the price of gasoline goes up one cent per gallon our total gasoline cost rises more than

$1 million, Therefore, when structuring a route, we must balance our goal to deliver as much mail as possible as early as
possible with the need to minimize the travel distance a route must cover. We do regret the inconvenience to customers
who would like, but cannet receive, early mail delivery. For those customers we offer alternative delivery services, such as
Post Office box service that provide access to their mail earlier and throughout the day.

Concern (UnFavorable):
Customer commented they would rather have tax dollars go towards a government bailout than a loss in service.

Response:

As | stated previously, we would still provide service to the community of Rippey, it would just be provided in the form of
the rural carrier.

Concern (UnFavorable):

Customer wanted to know if delivery and address would still be Rippey? They live one mile from Dawson, can | get
delivery from Dawson instead of Grand Junction?

Response:
Your address would still remain Rippey IA 50235. If you would prefer to get delivery out of Dawson, you would need to
speak with the Postmaster in Dawson.

Concern (UnFavorable):
Customer asked if the USPS ever offers an early out, but that seems to be a catch 22 if retirement is part of the problem.

Response:
The USPS offers early retirement often. We need to match our workload (volume of mail) to work hours.

Concern (UnFavorable):

Customer asked if they would be able to view everything in the proposal? They have to request this through consumer
affairs?

Response:

The proposal is available for viewing and extra copies can be handed out at the time it is posted for 80 days. The "study"
is a larger packet involving more information. Any information in the "study" would need to be requested through
consumer affairs,

Concern (UnFavorable):
Customer asked if all questionnaires are included in the study.

Response:
Yes.

Concern (UnFavorable):
Where would the CBU's be located in town?

Response:
We would contact the Mayor to ask if the city has property that would be suitable to hold the CBU's, is a safe and
convenient location.

Concern (UnFavorable):
Customer wanted to know where Denny the OIC would be placed?

Response:
That is an internal process and would be determined at a later time.

Concern (UnFavorable):
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Response:
We will fulfill our lease obligation.

Concern (UnFavorable):
Customer wanted to know if they write to consumer affairs is that the state or federal.

Response:
Consumer Affairs is through the Postal Service and it is our district office in Des Moines.

Concern (UnFavorable):
Customers wanted to know if we could use the Post Office box section of the building and at least keep that area open
until the lease is up to access mail even if the retail counter closes.

Response:
We will place that as a comment in the study, but the chances of that happening are slim as we would provide service to
cluster box units.

Concern (UnFavorable):
Customer asked who would pay for the heat bill if this offices closes?

Response:
However the lease is set now to pay the heat bill, it would continue through the duration of the lease as we would follow all
lease obligations.

Concern (UnFavorable):
Customer commented that Rippey is served by two different carriers, one from Grand Junction and one from Jeffereson,
which route would get the additional for Rippey?

Response:
The logistics of the route would be worked out if headquarter determines discontinuance is warrented for Rippey.

Concern (UnFavorable):
Customer wanted to know if the USPS is trying to bust the unions, this is what happened with auto compaines.

Response:
| am under the impression that the auto companies were bailed out by the government.

Concern (UnFavorable):
Customers questioned if the study reflected our volume decline from customers using Fed Ex and UPC more?

Response:
It is hard to determine an exact decrease in business. This study is based on the facts that we are able to determine.

Concern (UnFavorable): _
Customer questioned the difference between USPS and the Postal Rate Commission.

Response:

The USPS is a branch of the Federal Government that operates independently. The US Postal Rate Commission is a
group of Federal employees that overlook our operation, to observe the USPS adheres to all rules. They also approve
rate requests.

Concern (UnFavorable):
Customers were concerned about later delivery of mail.

Response:

The top priority of the Postal Service is to provide mail service in the most efficient manner possible because all of our
costs are reflected in postage rates customers must pay. Delivery costs are one of our biggest expenses, so you can be
assured that careful thought is given to the structure of each route. A customer's location on a carrier's line of travel
determines the time of day mail is delivered. This, of course, precludes providing early delivery of mail to every customer
because, no matter how we structure a route, somebody must be last. We do, however, carefully consider the volume of
mail for each route so that we can deliver the greatest amount of mail at the earliest possible hour. With the largest fleet of
delivery vehicles in the world, to minimize vehicle and fuel expenses we must also pay special attention to energy
conservation measures. \When the price of gasoline goes up one cent per gallon our total gasoline cost rises more than

$1 million. Therefore, when structuring a route, we must balance our goal to deliver as much mail as possible as early as
possible with the need to minimize the travel distance a route must cover. We do regret the inconvenience to customers
who would like, but cannot receive, early mail delivery. For those customers we offer alternative delivery services, such as
Post Office box service that provide access to their mail earlier and throughout the day.

Concern (UnFavorable):
Customer asked that in regards to money lost, could we raise the cost of stamps and keep the Post Office open.

Response:
The USPS has regulations that we must follow in order to request a stamp increase. We can not simply regquest a large
stamp increase since we are losing money.

Concern (UnFavorable):
Customers were concerned as to what the Post Office will do with the lease, it is a fixed lease until 2018.

Response:
We will fulfil our obligation to the lease, perhaps try to sublease if there is indeed an discontinuance.
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44 Concern (UnFavorable);
" Customers wanted to know whom they could write to regarding sharing a post office and Postmaster.

Response:
You can express any concerns through our Consumer Affairs Department 7900 Hickman Rd Des Moines IA 50324. We
can provide postage paid envelopes after the meeting.

Concern (UnFavorable):
Customers questioned what the Postmaster General does for the community and the issue of closing.

Response:
I can not answer what he does for the community. The vice president of retail and delivery Dean Granholm determines
whether there is justification for discontinuance.

Concern (UnFavorable):
Customers asked why their Post Office was being discontinued while others were retained.

Respanse:

Post Offices are reviewed on a case-by-case basis. When there is a vacancy in a small office, it is customary to conduct
a study of the business activity and investigate the feasibility of providing service by alternate means. Even large offices
are being looked into.

Concern (UnFavorable):
Customer wanted to know if CBU's can be placed anywhere.

Response:
CBU's are placed on city property.

Concern (UnFavorable):
Customers wanted to know the chances this will be approved.

Response:
The chance is very high that discontinuance will be approved.

Concern (UnFavorable):
Customer wanted to know if it is mandated that the USPS deliver mail 6 dyas per week.

Response:
Yes,

50, Concern (UnFavorable):
" Customers wanted to know if delivery will reduce to five day and when.

Response:
Right now we are mandated by congress to deliver mail 6 days per week. Until Congress approves our request to only
deliver 5 days a week, we will stay delivering with 6.

Concern (UnFavorable):
Customers wanted to know who pays for the studies of these offices.

Response:
The USPS does internal studies with employees that are working in other departments as well as postal review.

Concern (UnFavorable):
52. Customers commented that CBU's are only placed in trailer parks and since Rippey is not a trailer park, we as a
community do not want them.

Response:
CBU's are not only placed in trailer parks, but they are used in any new addition development throughout the United States.

53 Concern (UnFavorable);
" Customer suggested reducing/alternating the number of hours the post office operates.

Response:
Hours are determined by the warkload at the post office.

Concern (UnFavorable):
Customers were concerned about obtaining accountable mail and large parcels.

Response;

If the customer lives less than one-half mile from the line of travel, the carrier will attempt delivery of accountable items
and large parcels to the customer's residence. If the customer lives over one-half mile away or is not home when delivery
is attempted, a notice will be left in the mailbox. Large parcels will be left outside the mailbox or at a location designated
by the customer (if authorized by the customer), or a notice will be left in the mailbox. Attempted delivery items will be
taken back to the Post Office. Customears may pick up the item at the Post Office or request redelivery online at usps.com
or by calling 1-800-ASK-USPS.

Concern (UnFavorable):
55. Customers questioned the economic savings of the proposed discontinuance. Concern was also expressed that too much
money was spent in the larger cities.

Response:

Carrier service can be and, in this case, is more cost-effective than maintaining a postal facility and a postmaster position.
The Postal Service estimates an annual savings with this change. Additional funds are necessary in larger cities because

45,
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Concern (UnFavorable):
Customers were concerned about obtaining services from the carrier.

Response:
The rural carrier provides all the services that are available at the Post Office with the exception of PO Box service and
bulk mail acceptance. This includes stamp sales, package pick up, special services and and money order sales.

Concern (UnFavorable):
Customers expressed a concern that they did not receive a survey in their PO Box. What can they do to obtain another?

Response:

The OIC was asked if they were given to every po box and he stated yes, they were. He saw many questionnaires in the
recycling bin at the end of each day. The mayor volunteered to duplicate surveys at his shop after the meeting and hand
them out to anyone interested.

Concern (UnFavorable):

Customer expressed a concern about package delivery and pickup.

Response:

Rural carriers will deliver packages that fit in your cluster box, if the package does not fit in the clusterbox, the carrier will
deliver the package up to %2 mile off of the line of travel, at a designated place, such as on your porch or under a carport.
For carrier pick up of packages, you can contact the administrative Post Office, letting the carrier know that you have a
package available for pick up. The carrier can deviate from the line of travel in order to receive packages. The rural carrier
will accept letters, flats or packages up to 13 ounces for mailing. The carrier will estimate the cost and provide a receipt
for any money received. On the following delivery day the carrier will provide change or a bill for the amount over the
estimate. Packages over 13 ounces may be picked up if the pastage was printed online or with a traceable meter.

Concern (UnFavorable):
Customers questioned if Rippey could share a postmaster with another town.

Response:
That is not something the Postal Service is currently looking into when effective and regular service can be obtained
through the rural carrier.

Concern (UnFavorable):
Customers wanted to know if the USPS workforce has been reduced to meet our volume declines.

Response:
Yes, at one time the USPS had almost 900,000 employees. We are now around 500,000. We are not hiring at this time.
When someone retires, we do not replace that person.

Concern (UnFavorable):
Customers wanted to know how many offices were being considered for closure.

Response:;
Currently we are looking at 82 offices in the Hawkeye District.

Concern (UnFavorable):

Customer wanted to know if Rippey closes, if the USPS could bring a PM in from another community for a couple hours a
day.

Response:

No, we are looking at total discontinuance of the building, salary and all expenses with all services obtained through the
rural carrier.

Concern (UnFavorable):

Customer stated they wanted to know more about the appeal process and congressionals are included in the study. What
can we do about those?

Response:

An appeal may only be submitted if there is a determination to discontinue the Rippey Post Office. This would be made
public by a final determination that is posted in the Rippey Post Office for 30 days. The appeal information is included in
the final determination. Congressionals would need to be advanced through the community.

Concern (UnFavorable):
Customer questioned whether the rural carriers felt comfortable with money and stamp stock in their vehicle.

Response:
That is part of their job and they have been carrying stamp stock and money for years.

Concern (UnFavorable):
Customers wanted to know what they could do to change the study to get a shared postmaster and share hours.

Response:
Currently the proposal will not change, but you can make the suggestion to consumer affairs,

Concern (UnFavorable):
Customer wanted to know the name of the vice president of retail and delivery in Washington DC.

Response:
His name is Dean Granholm.

Concern (UnFavorable):
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Customer wanted to know why another Postmaster was not hired when the last one retired 8 years ago.

Response:
There has been a hiring freeze.

Concern (UnFavorable):
Customers asked why the person who makes the final determination does not come to meetings.

Response:
The person who makes the final determine reviews each case on a case by case basis. He is busy with his current
position in Washington DC.

Concern (UnFavorable):
Customers wanted to know if we still hold the lease through 2018 why would we still try to close the office?

Response;
The discontinuance is based on providing regular and effective service more efficiently. Even if we are paying for a lease,
we are saving on reduced utilities and salary. We also have the option of subleasing the building.

Concern (UnFavorable):
CUstomers wanted to know if CBU's freeze up.

Response:

| 'will not lie to you and tell you the CBU's are completely weather proof. The truth of the matter is that we live in lowa and
our winters can be brutal. Freezing locks occur less frequently when the location of the placement is highly considered. |
would not have them facing the north or the west. The CBU's are used in all parts of the United States, including Alaska.

Concern (UnFavorable):
Customers wanted to know what other options they have besides CBU's?

Response:
Curbside boxes are an option but they will not be placed at each house, they may require some individuals to walk two or
three blocks to obtain their mail in an unsecure curbside mailbox.

Concern (UnFavorable):
Customers wanted to know what time of day mail would be delivered.

Response:
That is dependent on whether the rural carrier route would need to be adjusted. It would be close to the proximity of the
day when he arrives now.

Concern (UnFavorable):

Customers were concerned about the loss of a gathering place and an information center. Doesn't the Post Office has a
responsibility to the community?

Response:

Residents may continue to meet informally, socialize, and share information at the other businesses, churches and
residences in town. We have a responsibility to provide service. Our service is not going anywhere, it would just arrive in a
different form.

Concern (UnFavorable):
Customers wanted to know who decided to look at Rippey and why.

Response:

A collective group of managers including the district manager, decided to look into Rippey as there is declining workload,
declining revenue and declining volumes along with the ability to provide effective and regular service through an alternate
means,

Concern (UnFavorable):
State Representative stated that they are looking for innovative idea's, so why not share a PM and work in two offices.

Response:
The USPS is looking for the most efficient way to provide effective and regular service. Rural carrier delivery provides this
in the most cost effective manner.

postal Concerns
Concern (UnFavorable):
Customers asked the state representative what he could do about the closings throughout the state?

Response:
He stated a collective group form ideas to solutions to reduce closings and consider consolidating offices and sharing a
postmaster.

Concern (UnFavorable):
Customer asked if the proposal is sent to the owner.
Response:

No, the owner would need to look at the posting and request a copy of the propesal from the Grand Junction or Rippey
Post Office.
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Memo to the record

6/20/2011
Re: Community Meeting Letter

The questionnaire letter and the community meeting letter were combined into one letter
as seen in item 21. No need to have another community meeting letter.

Orcjoe Uit

Angie Green
Post Office Review Investigator
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June 8, 2011

Mary Weaver
1805 B Ave

Rippey IA 560235-7503

Dear Ms. Weaver:

Please consider this acknowledgment of receipt, the Petition
dated May 26, 2011, requesting the Postal Service maintain the

Rippey, lowa Post Office.

The petition will become a part of the Official Record.

Thank you!

Sincerely,

CAK

Karen S. Lenane
CSDC Coordinator

KSL/jy

6156TH AVE SE

PO BOX 9998

CEDAR RAPIDS IA 52406-9206
318-398-2902



DOCKETNO |21 140

1-50235

[TELINO A

PAGE £

1805 B Avenue
Rippey, lowa

May 26. 2011

Angie Green

Post Office Review Investigator
PO Box 9998

Cedar Rapids, lowa

Dear Angie,

Thank you for coming to Rippey last evening. While I wasn’t happy that you were there, you did handle

the meeting in a much improved fashion that the one | had observed in another town close to us.
0%

Enclosed are the original petitions. There are 17 total, as two places there was a Mr. and Mrs. on the
same line. You will also find a copy of a letter from Congressman Tom Latham.
| have also included an article that was in the local Jefferson paper that serves this area.

I am hopeful that you will put forward the willingness of the community to share with another town.

Sincerely yours,

Mary Weaver
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Mary Weaver AGE 2
*om: KENNEDY, ANNIE L [annie.kennedy@prc.gov]
—ent: Tuesday, May 24, 2011 1:16 PM
To: maryweaver@prairieinet.net
Attachments: eCFR 012511.pdf; 1779_001.pdf

Dear Ms. Weaver,

<<eCFR 012511.pdf>> <<1779_001.pdf>>

It was a pleasure talking to you this morning regarding the possible closing of the Rippey post office in lowa.

I hope the information | provided was helpful in understanding the closing and appeal process. | would like to
make sure that you are aware that an appeal to the Postal Regulatory Commission would be premature at this
time as the Postal Service has not made a final determination to close your post office, and that all comments

during the study and proposal period should be sent directly to the Postal Service for their consideration.

At your request | have attached a copy of my response to your letter along with a copy of the regulations
governing post office closings and appeals.

Please let me know if you have any further questions.
Sincerely,

Annie Kennedy

Consumer Relations Specialist

Postal Regulatory Commission

901 New York Ave NW Ste 200

Washington DC 20268-0001

202-789-6875

Fax 202-789-6891
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U.S. POSTAL REGULATORY COMMISSION
Washington, DC 20268-0001

Office of Public Affairs
and Government Relations

May 24, 2011

Mary Weaver
1805 B Avenue
Rippey, |1A 50235

Dear Ms. Weaver:

Thank you for writing the Postal Regulatory Commission regarding concerns about the possible closing of your post
office in Rippey, lowa.

As follow up to our phone conversation today, | hope our discussion clarified the appeal process for you. As |
mentioned, a grant of waiver from electronic filing may be requested when an appeal is docketed by the Commission
if someone does not have access to a computer.

The Commission's jurisdiction in this area is limited. Citizens may appeal to the Commission only after the decision
to close a post office has been made by the Postal Service. In light of your concerns, | requested information on the
status of your office and have been advised by officials at the Postal Service that a community meeting will be held
tomorrow and that your office is currently being studied for closing at this time. As there has been no final
determination made yet to permanently close the office, an appeal would be premature. As such, | am forwarding
your comments directly to the attention of the Postal Service’s Office of the Consumer Advocate to share with the
appropriate postal officials.

In order to make a consolidation or closure determination, the Postal Service must follow certain procedures.

1) The public must be given 60 days notice of a proposed action to enable the persons served by a post office to
evaluate the proposal and provide comments.

2) After public comments are received and taken into account, any final determination to close or consolidate a post
office must be made in writing and must include findings covering all the required considerations.

3) The written determination must be made available to persons served by the post office at least 60 days before the
discontinuance takes effect.

4) Within the first 30 days after the written determination is made available, any person regularly served by the
affected post office may appeal the decision to the Postal Regulatory Commission.

For your convenience | am enclosing a copy of the regulations regarding the discontinuance of a Post Office. These
regulations outline, in more detail, the steps the Postal Service must take to notify residents, the issues it must
consider as part of the administrative record, the procedures it must follow and the appropriate time allowed to
persons if they believe an appeal of the closure to the Postal Regulatory Commission is necessary. Should the
Postal Service make a final determination to close the facility and you wish to proceed with your appeal, please
advise the Commission in writing.

I am hopeful that you will find this information helpful. Please let me know if you have any further questions.
Sincerely,
3 2>

) =D
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Annie Kennedy
Consumer Relations Specialist

Encipsure 901 New York Avenue * Suite 200 * (202) 789-6830 * www.prc.gov



e-CFR Data is current as of January 21, 2011

Ti_t_Ie 39: Postal Service

ART 3001—RULES OF PRACTICE AND PROCEDURE

Subpart H—Rules Applicable to Appeals of Postal Service Determinations To Close or
Consolidate Post Offices

Source: 42 FR 10993, Feb. 25, 1977, unless otherwise noted.
§ 3001.110 Applicability.

Rules in this subpart govern the procedure regarding the appeal of a determination of the Postal Service to close or
consolidate a post office by patrons of the post office in question. Pursuant to section 404(b) of the Act any decision
to close or consolidate a post office must be preceded by 60 days notice to persons served by such post office, the
opportunity for such persons to present their views, and a written determination based upon consideration of each of
the factors listed in section 404(b)(2) of the Act. This notice must include a provision stating that, pursuant to Pub. L.
94-421, afinal Postal Service determination to close or consolidate a post office may be appealed to the Postal
Regulatory Commission at 901 New York Avenue NW., Suite 200, Washington, DC 20268-0001, within 30 days after
the issuance of a written determination by the Postal Service. The rules of general applicability in subpart A of this
part, which do not relate solely to evidentiary proceedings on the record, are also applicable to proceedings subject to
this subpart.

[36 FR 396, Jan. 12, 1971, as amended at 58 FR 38977, July 21, 1993]
§3001.111 Initiation of review proceedings.

(a) Petition for review. Review of a determination of the Postal Service to close or consolidate a post office shall be
obtained by filing a petition for review with the Secretary of this Commission. Such petition must be received by the
Commission within 30 days after the Service has made available to persons served by that post office the written
determination to close or consolidate required by 39 U.S.C. 404(b) (3) through (4). The petition shall specify the
parties seeking review, all of whom must be persons served by the post office proposed to be closed or consolidated
and shall identify the Postal Service as respondent. The Commission encourages parties seeking review to attach a
copy of the Postal Service written determination, as the appeal process is thereby expedited. If two or more persons
are entitled to petition for review of the same determination and their interests are such as to make joinder
practicable, they may file a joint petition for review and may thereafter proceed as a single petitioner.

(b) Intervention. A person served by the post office to be closed or consolidated pursuant to the Postal Service written
determination under review who desires to intervene in the proceeding, or any other interested person, or any
counsel, agent or other person authorized or recognized by the Postal Service as such interested person's
representative or the representative of such interested person's recognized group, such as Postmasters, shall file
with the Secretary of the Commission and serve upon all parties a notice of intervention in a form prescribed by
§3001.20. The notice shall contain a concise statement of the interest of the moving party and the grounds upon
which intervention is sought. A notice of intervention shall be filed within 25 days of the date on which the notice for
review Is filed. The provisions of §3001.20 (c) through (f) of Subpart A of this part shall apply to notices of intervention
in review proceedings.

[48 FR 33707, July 25, 1983, as amended at 58 FR 38977, July 21, 1993]
§ 3001.112 The record on review.

The written determination sought to be reviewed or enforced, the conclusions and findings upon which it must be
based under section 404(b)(3) of the Act, the notices to local patrons and the evidence contained in the entire
administrative record before the Postal Service shall constitute the record on review. The record shall contain all
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evidence considered by the Postal Service in making its determination and shall contain no evidence not previously
considered by the Postal Service.

§ 3001.113 Filing of the record.

(a) Time for filing of the record by the Postal Service. The Postal Service shall file the record with the Secretary of
the Commission within 15 days after the date on which the petition for review is filed with the Commission. The
Commission may shorten or extend the time prescribed above. The Secretary shall give notice to all parties of the
date on which the record is filed.

(b) Composition of the filing. The Postal Service may file the entire record or such parts thereof as the parties may
designate by stipulation filed with the Postal Service. The original papers in the Postal Service proceeding or certified
copies thereof may be filed. All parts of the record retained by the Postal Service shall be a part of the record on
review for all purposes.

§ 3001.114 Suspension pending review.

(a) Application. Application for suspension of a determination of the Postal Service to close or consolidate any post
office pending the outcome of an appeal to the Postal Regulatory Commission shall be made at the time of the filing
of a petition for review or of the filing of a notice of intervention in an extant appellate proceeding. The application
shall show the reasons for the relief requested and the facts relied upon, and if the facts are subject to dispute the
application shall be supported by affidavits or other sworn statements or copies thereof. The applicant must be a
person served by the affected post office. Immediate notice of the application shall be given to all parties to the
proceeding. The application shall be filed with the Secretary of the Commission.

(b) Answer and filing of the relevant record by the U.S. Postal Service, Within 10 days after the application for
suspension Is filed, the Postal Service shall file with the Secretary of the Commission and serve on the petitioners an
answer to the application supported by affidavits or other sworn statements or copies thereof. The Postal Service,
within 10 days from the date of filing of the application, shall file with the Secretary such parts of the record as are
relevant to the relief sought.

[36 FR 398, Jan. 12, 1971, as amended at 58 FR 38977, July 21, 1993
§ 3001.115 Participant statement or brief.

(a) Participant statement. Upon the filing of the petition for review of a decision to close or consolidate a post office,
the Secretary shall furnish the petitioner with a copy of PRC Form 61, a form designed to permit the appellant to
make a concise statement of his/her arguments in support of the petition and the instructions regarding its use. In
addition to eliciting this information, the instructions for Form 61 shall provide: (1) Notification that, if the appeliant
prefers, he or she may file a brief as described in paragraph (b) of this section presenting the arguments, in lieu of
completing PRC Form 61; (2) a concise explanation of the purpose of the form; and (3) notification that the completed
form, or a brief as described in paragraph (b) of this section, in lieu thereof, must be filed with the Commission not
more than 35 days following the date of filing of the petition (which date shall be set forth, as it appears in the
Commission's records).

(b) Appellant's initial brief. The initial brief of the appellant shall be filed with the Secretary of the Commission and
served on all parties 35 days after the filing of the petition for review of a decision to close or consolidate a post office.
The brief will be limited in length to 30 pages, typewritten and double spaced, and shall include the following in the
order indicated:

(1) A subject index with page references, and a list of all cases and authorities relied upon, arranged alphabetically,
with references to the pages where the citation appears (which need not be included in the page count);

(2) A concise statement of the case from the viewpoint of the filing participant;

(3) A clear, concise and definitive statement of the position of the author as to the merits of the determination under
review,
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(4) A discussion of the evidence, reasons, and authorities relied upon with exact references to the record and the
authorities; and

(5) Proposed holding with appropriate references to the record or the prior discussion of the evidence and authorities
relied upon, and to the appellate criteria of section 404(b)(5) of the Act.

Briefs before the Commission shall be completely self-contained and shall not incorporate by reference any portion of
any other brief, pleading or document. Testimony and exhibits shall not be quoted or included in briefs except for
short excerpts pertinent to the argument presented.

(c) Answering brief of the Postal Service. The answering brief of the Postal Service shall be filed 20 days after the
date designated for filing of the appellant's brief and shall follow the format detailed in paragraph (b) of this section.

(d) Reply by appellant. The appellant may file a written response to the brief of the Postal Service 15 days after the
date designated for filing of that brief, which shall be strictly limited in content to reply to arguments made by the
Postal Service. If presented as a brief, such reply brief shall conform to the format detailed in paragraph (b) of this
section.

(e) Intervenor statements or briefs. An intervenor shall file its brief within the time allowed for initial and reply, or
answering, briefs, as appropriate. The Secretary shall furnish to each intervenor a copy of PRC Form 61 as soon as
intervenor status is granted. If the intervenor chooses to file a brief, the brief shall follow the format detailed in
paragraph (b) of this section.

[42 FR 10993, Feb. 25, 1977, as amended at 48 FR 33707, July 25, 1983; 58 FR 38976, 38977, July 21, 1983]
§ 3001.116 Oral argument.

Oral argument will be held in these appeal cases only when a party has made a showing that, owing to unusual
circumstances, oral argument is a necessary addition to the written filings. Any request for oral argument shall be
filed within 7 days of the date on which reply briefs are due. If a request for oral argument is granted, it will be held at
the Postal Regulatory Commission's offices at 901 New York Avenue NW., Suite 200, Washington, DC 20268-0001.

[48 FR 33708, July 25, 1983, as amended at 58 FR 38977, July 21, 1993]
§3001.117 Posting of documents by Postal Service for inspection by affected postal patrons.

In all proceedings conducted pursuant to this subpart H, the Postal Service shall cause to be displayed prominently,
in the post office or offices serving the patrons affected by the determination to close or consolidate a post office
which is under review, a copy of the service list and all pleadings, notices, orders, briefs and opinions filed in such
proceedings. Failure by the Postal Service to display prominently any such document shall be deemed sufficient
reason to suspend the effectiveness of the Postal Service determination under review until final disposition of the
appeal.

[42 FR 10993, Feb. 25, 1977. Redesignated at 48 FR 33708, July 25, 1983]
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Hawkeye District Manager
United States Postal Service
Des Moines, IA 50318

We understand the Postal Service is planning a public meeting on May 25t at 6:00 PM in the Rippey
Community Building regarding the closing of the Rippey Post Office. We the customers and citizens who
care about the Rippey Post Office put our names to this paper to register a protest of the closing of the
Rippey Post Office. This action will result in severe hardships for some and inconveniences for all in the
purchase of stamps, mailing of packages, certification of mail, and obtaining postal money orders. Be
advised the Postal Service’s decision to consolidate our services will be done under strenuous objections.

Rippey is always working to make it a better place to live and raise a family. We are currently remodeling a
former lodge building to accommodate the library, as well as making a community room that will be open for
all. This summer we will tear down several dilapidated buildings on Main Street and make a green space
where they now stand.

We regret the Postal Service replaced the recently deceased Postmaster, with an Officer in Charge, thus
making Rippey a target for immediate closure. We find this especially frustrating when smaller communities
with less mail volume are able to retain their post offices.

In general we want to express that as United States citizens we are entitled to the same services as our
counterparts in the urban areas.

Sincerely,

Citizens of Rippey and Customers of the Rippey Post Office

Date Name Address Zip
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Hawkeye District Manager
United States Postal Service
Des Moines, |1A 50318

We understand the Postal Service is planning a public meeting on May 25% at 6:00 PM in the Rippey
Community Building regarding the closing of the Rippey Post Office. We the customers and citizens who
care about the Rippey Post Office put our names to this paper to register a protest of the closing of the
Rippey Post Office. This action will result in severe hardships for some and inconveniences for all in the
purchase of stamps, mailing of packages, certification of mail, and obtaining postal money orders. Be
advised the Postal Service's decision to consolidate our services will be done under strenuous objections.

Rippey is always working to make it a better place to live and raise a family. We are currently remodeling a
former lodge building to accommodate the library, as well as making a community room that will be open for
all. This summer we will tear down several dilapidated buildings on Main Street and make a green space
where they now stand.

We regret the Postal Service replaced the recently deceased Postmaster, with an Officer in Charge, thus
making Rippey a target for immediate closure. We find this especially frustrating when smaller communities
with less mail volume are able to retain their post offices.

In general we want to express that as United States citizens we are entitled to the same services as our
counterparts in the urban areas.

Sincerely,
Citizens of Rippey and Customers of the Rippey Post Office

Date Name N Address Zip
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Hawkeye District Manager
United States Postal Service

Des Moines, 1A 50318

We understand the Postal Service is planning a public meeting on May 25% at 6:00 PM in the Rippey
Community Building regarding the closing of the Rippey Post Office. We the customers and citizens who
care about the Rippey Post Office put our names to this paper to register a protest of the closing of the
Rippey Post Office. This action will result in severe hardships for some and inconveniences for all in the
purchase of stamps, mailing of packages, certification of mail, and obtaining postal money orders. Be
advised the Postal Service’s decision to consolidate our services will be done under strenuous objections.

Rippey is always working to make it a better place to live and raise a family. We are currently remodeling a
former lodge building to accommodate the library, as well as making a community room that will be open for
all. This summer we will tear down several dilapidated buildings on Main Street and make a green space
where they now stand.

We regret the Postal Service replaced the recently deceased Postmaster, with an Officer in Charge, thus
making Rippey a target for immediate closure. We find this especially frustrating when smaller communities
with less mail volume are able to retain their post offices.

In general we want to express that as United States citizens we are entitled to the same services as our
counterparts in the urban areas.

Sincerely,
Citizens of Rippey and Customers of the Rippey Post Office

Date Name Address Zip
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Hawkeye District Manager i s Ll
United States Postal Service
Des Moines, |A 50318

We understand the Postal Service is planning a public meeting on May 25t at 6:00 PM in the Rippey
Community Building regarding the closing of the Rippey Post Office. We the customers and citizens who
care about the Rippey Post Office put our names to this paper to register a protest of the closing of the
Rippey Post Office. This action will result in severe hardships for some and inconveniences for all in the
purchase of stamps, mailing of packages, certification of mail, and obtaining postal money orders. Be
advised the Postal Service’s decision to consolidate our services will be done under strenuous objections.

Rippey is always working to make it a better place to live and raise a family. We are currently remodeling a
former lodge building to accommodate the library, as well as making a community room that will be open for
all. This summer we will tear down several dilapidated buildings on Main Street and make a green space
where they now stand.

We regret the Postal Service replaced the recently deceased Postmaster, with an Officer in Charge, thus
making Rippey a target for inmediate closure. We find this especially frustrating when smaller communities
with less mail volume are able to retain their post offices.

In general we want to express that as United States citizens we are entitled to the same services as our
counterparts in the urban areas.

Sincerely,
Citizens of Rippey and Customers of the Rippey Post Office

Date Name Address Zip
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Hawkeye District Manager ' =L

United States Postal Service
Des Moines, |1A 50318

We understand the Postal Service is planning a public meeting on May 25t at 6:00 PM in the Rippey
Community Building regarding the closing of the Rippey Post Office. We the customers and citizens who
care about the Rippey Post Office put our names to this paper to register a protest of the closing of the
Rippey Post Office. This action will result in severe hardships for some and inconveniences for all in the
purchase of stamps, mailing of packages, certification of mail, and obtaining postal money orders. Be
advised the Postal Service’s decision to consolidate our services will be done under strenuous objections.

Rippey is always working to make it a better place to live and raise a family. We are currently remodeling a
former lodge building to accommodate the library, as well as making a community room that will be open for
all. This summer we will tear down several dilapidated buildings on Main Street and make a green space
where they now stand.

We regret the Postal Service replaced the recently deceased Postmaster, with an Officer in Charge, thus
making Rippey a target for immediate closure. We find this especially frustrating when smaller communities
with less mail volume are able to retain their post offices.

In general we want to express that as United States citizens we are entitled to the same services as our
counterparts in the urban areas.

Sincerely,
Citizens of Rippey and Customers of the Rippey Post Office

/[
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Hawkeye District Manager
United States Postal Service
Des Moines, |A 50318

We understand the Postal Service is planning a public meeting on May 25t at 6:00 PM in the Rippey
Community Building regarding the closing of the Rippey Post Office. We the customers and citizens who
care about the Rippey Post Office put our names to this paper to register a protest of the closing of the
Rippey Post Office. This action will result in severe hardships for some and inconveniences for all in the
purchase of stamps, mailing of packages, certification of mail, and obtaining postal money orders. Be
advised the Postal Service’s decision to consolidate our services will be done under strenuous objections.

Rippey is always working to make it a better place to live and raise a family. We are currently remodeling a
former lodge building to accommodate the library, as well as making a community room that will be open for
all. This summer we will tear down several dilapidated buildings on Main Street and make a green space
where they now stand.

We regret the Postal Service replaced the recently deceased Postmaster, with an Officer in Charge, thus
making Rippey a target for inmediate closure. We find this especially frustrating when smaller communities
with less mail volume are able to retain their post offices.

In general we want to express that as United States citizens we are entitled to the same services as our
counterparts in the urban areas.

Sincerely,
Citizens of Rippey and Customers of the Rippey Post Office

Date fName | [ \ Address Zip
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Hawkeye District Manager
United States Postal Service
Des Moines, IA 50318

We understand the Postal Service is planning a public meeting on May 25t at 6:00 PM in the Rippey
Community Building regarding the closing of the Rippey Post Office. We the customers and citizens who
care about the Rippey Post Office put our names to this paper to register a protest of the closing of the
Rippey Post Office. This action will result in severe hardships for some and inconveniences for all in the
purchase of stamps, mailing of packages, certification of mail, and obtaining postal money orders. Be
advised the Postal Service's decision to consolidate our services will be done under strenuous objections.

Rippey is always working to make it a better place to live and raise a family. We are currently remodeling a
former lodge building to accommodate the library, as well as making a community room that will be open for
all. This summer we will tear down several dilapidated buildings on Main Street and make a green space
where they now stand.

We regret the Postal Service replaced the recently deceased Postmaster, with an Officer in Charge, thus
making Rippey a target for immediate closure. We find this especially frustrating when smaller communities
with less mail volume are able to retain their post offices.

In general we want to express that as United States citizens we are entitled to the same services as our
counterparts in the urban areas.

Sincerely,
Citizens of Rippey and Customers of the Rippey Post Office

Date Name Address Zip
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Hawkeye District Manager
United States Postal Service
Des Moines, IA 50318

We understand the Postal Service is planning a public meeting on May 25t at 6:00 PM in the Rippey
Community Building regarding the closing of the Rippey Post Office. We the customers and citizens who
care about the Rippey Post Office put our names to this paper to register a protest of the closing of the
Rippey Post Office. This action will result in severe hardships for some and inconveniences for all in the
purchase of stamps, mailing of packages, certification of mail, and obtaining postal money orders. Be
advised the Postal Service’s decision to consolidate our services will be done under strenuous objections.

Rippey is always working to make it a better place to live and raise a family. We are currently remodeling a
former lodge building to accommodate the library, as well as making a community room that will be open for
all. This summer we will tear down several dilapidated buildings on Main Street and make a green space
where they now stand.

We regret the Postal Service replaced the recently deceased Postmaster, with an Officer in Charge, thus
making Rippey a target for immediate closure. We find this especially frustrating when smaller communities
with less mail volume are able to retain their post offices.

In general we want to express that as United States citizens we are entitled to the same services as our
counterparts in the urban areas.

Sincerely,
Citizens of Rippey and Customers of the Rippey Post Office

| Date Name Address Zip
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Hawkeye District Manager ——

United States Postal Service
Des Moines, |A 50318

We understand the Postal Service is planning a public meeting on May 25t at 6:00 PM in the Rippey
Community Building regarding the closing of the Rippey Post Office. We the customers and citizens who
care about the Rippey Post Office put our names to this paper to register a protest of the closing of the
Rippey Post Office. This action will resuit in severe hardships for some and inconveniences for all in the
purchase of stamps, mailing of packages, certification of mail, and obtaining postal money orders. Be
advised the Postal Service’s decision to consolidate our services will be done under strenuous objections.

Rippey is always working to make it a better place to live and raise a family. We are currently remodeling a
former lodge building to accommodate the library, as well as making a community room that will be open for
all. This summer we will tear down several dilapidated buildings on Main Street and make a green space
where they now stand.

We regret the Postal Service replaced the recently deceased Postmaster, with an Officer in Charge, thus
making Rippey a target for immediate closure. We find this especially frustrating when smaller communities
with less mail volume are able to retain their post offices.

In general we want to express that as United States citizens we are entitled to the same services as our
counterparts in the urban areas.

Sincerely,
Citizens of Rippey and Customers of the Rippey Post Office

Date Name Address Zip
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Hawkeye District Manager +-

United States Postal Service
Des Moines, IA 50318

We understand the Postal Service is planning a public meeting on May 25 at 6:00 PM in the Rippey
Community Building regarding the closing of the Rippey Post Office. We the customers and citizens who
care about the Rippey Post Office put our names to this paper to register a protest of the closing of the
Rippey Post Office. This action will result in severe hardships for some and inconveniences for all in the
purchase of stamps, mailing of packages, certification of mail, and obtaining postal money orders. Be
advised the Postal Service’s decision rto consolidate our services will be done under strenuous objections.

Rippey is always working to make it afbetter place to live and raise a family. We are currently remodeling a
former lodge building to accommodate the library, as well as making a community room that will be open for
all. This summer we will tear down several dilapidated buildings on Main Street and make a green space
where they now stand.

We regret the Postal Service replaced the recently deceased Postmaster, with an Officer in Charge, thus
making Rippey a target for immediate closure. We find this especially frustrating when smaller communities
with less mail volume are able to retain their post offices.

In general we want to express that as United States citizens we are entitled to the same services as our
counterparts in the urban areas.

Sincerely,
Citizens of Rippey and Customers of the Rippey Post Office

| Date Name Address Zip
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Hawkeye District Manager

United States Postal Service

Des Moines, IA 50318

We understand the Postal Service is planning a public meeting on May 25t at 6:00 PM in the Rippey
Community Building regarding the closing of the Rippey Post Office. We the customers and citizens who
care about the Rippey Post Office put our names to this paper to register a protest of the closing of the
Rippey Post Office. This action will result in severe hardships for some and inconveniences for all in the
purchase of stamps, mailing of packages, certification of mail, and obtaining postal money orders. Be
advised the Postal Service’s decision to consolidate our services will be done under strenuous objections.

Rippey is always working to make it a better place to live and raise a family. We are currently remodeling a
former lodge building to accommodate the library, as well as making a community room that will be open for
all. This summer we will tear down several dilapidated buildings on Main Street and make a green space
where they now stand.

We regret the Postal Service replaced the recently deceased Postmaster, with an Officer in Charge, thus
making Rippey a target for immediate closure. We find this especially frustrating when smaller communities
with less mail volume are able to retain their post offices.

In general we want to express that as United States citizens we are entitled to the same services as our
counterparts in the urban areas.

Sincerely,
Citizens of Rippey and Customers of the Rippey Post Office

Date Name Address Zip
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Hawkeye District Manager

United States Postal Service

Des Moines, IA 50318

We understand the Postal Service is planning a public meeting on May 25% at 6:00 PM in the Rippey
Community Building regarding the closing of the Rippey Post Office. We the customers and citizens who
care about the Rippey Post Office put our names to this paper to register a protest of the closing of the
Rippey Post Office. This action will result in severe hardships for some and inconveniences for all in the
purchase of stamps, mailing of packages, certification of mail, and obtaining postal money orders. Be
advised the Postal Service’s decision to consolidate our services will be done under strenuous objections.

Rippey is always working to make it a better place to live and raise a family. We are currently remodeling a
former lodge building to accommodate the library, as well as making a community room that will be open for
all. This summer we will tear down several dilapidated buildings on Main Street and make a green space
where they now stand.

We regret the Postal Service replaced the recently deceased Postmaster, with an Officer in Charge, thus
making Rippey a target for inmediate closure. We find this especially frustrating when smaller communities
with less mail volume are able to retain their post offices.

In general we want to express that as United States citizens we are entitled to the same services as our
counterparts in the urban areas.

Sincerely,
Citizens of Rippey and Customers of the Rippey Post Office

| Date Name Address Zip
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Hawkeye District Manager

United States Postal Service

Des Moines, IA 50318

We understand the Postal Service is planning a public meeting on May 25t at 6:00 PM in the Rippey
Community Building regarding the closing of the Rippey Post Office. We the customers and citizens who
care about the Rippey Post Office put our names to this paper to registé? a protest of the closing of the
Rippey Post Office. This action will result in severe hardships for some and inconveniences for all in the
purchase of stamps, mailing of packages, certification of mail, and obtaining postal money orders. Be
advised the Postal Service’s decision to consolidate our services will be done under strenuous objections.

Rippey is always working to make it a better place to live and raise a family. We are currently remodeling a
former lodge building to accommodate the library, as well as making a community room that will be open for
all. This summer we will tear down several dilapidated buildings on Main Street and make a green space
where they now stand.

We regret the Postal Service replaced the recently deceased Postmaster, with an Officer in Charge, thus
making Rippey a target for inmediate closure. We find this especially frustrating when smaller communities
with less mail volume are able to retain their post offices.

In general we want to express that as United States citizens we are entitled to the same services as our

counterparts in the urban areas. —~

Sincerely,
Citizens of Rippey and Customers of the Rippey Post Office

Date Name FAddress _q Zip
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Hawkeye District Manager
United States Postal Service
Des Moines, IA 50318

We understand the Postal Service is planning a public meeting on May 25t at 6:00 PM in the Rippey
Community Building regarding the closing of the Rippey Post Office. We the customers and citizens who
care about the Rippey Post Office put our names to this paper to register a protest of the closing of the
Rippey Post Office. This action will result in severe hardships for some and inconveniences for all in the
purchase of stamps, mailing of packages, certification of mail, and obtaining postal money orders. Be
advised the Postal Service’s decision to consolidate our services will be done under strenuous objections.

Rippey is always working to make it a better place to live and raise a family. We are cu rrently remodeling a
former lodge building to accommodate the library, as well as making a community room that will be open for
all. This summer we will tear down several dilapidated buildings on Main Street and make a green space
where they now stand.

We regret the Postal Service replaced the recently deceased Postmaster, with an Officer in Charge, thus
making Rippey a target for immediate closure. We find this especially frustrating when smaller communities
with less mail volume are able to retain their post offices.

In general we want to express that as United States citizens we are entitled to the same services as our
counterparts in the urban areas.

Sincerely,
Citizens of Rippey and Customers of the Rippey Post Office

Date Name Address Zip
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Hawkeye District Manager
United States Postal Service
Des Moines, IA 50318

We understand the Postal Service is planning a public meeting on May 25t at 6:00 PM in the Rippey
Community Building regarding the closing of the Rippey Post Office. We the customers and citizens who
care about the Rippey Post Office put our names to this paper to register a protest of the closing of the
Rippey Post Office. This action will result in severe hardships for some and inconveniences for all in the
purchase of stamps, mailing of packages, certification of mail, and obtaining postal money orders. Be
advised the Postal Service’s decision to consolidate our services will be done under strenuous objections.

Rippey is always working to make it a better place to live and raise a family. We are currently remodeling a
former lodge building to accommodate the library, as well as making a community room that will be open for
all. This summer we will tear down several dilapidated buildings on Main Street and make a green space
where they now stand.

We regret the Postal Service replaced the recently deceased Postmaster, with an Officer in Charge, thus
making Rippey a target for inmediate closure. We find this especially frustrating when smaller communities
with less mail volume are able to retain their post offices,

In general we want to express that as United States citizens we are entitled to the same services as our
counterparts in the urban areas,

Sincerely,
Citizens of Rippey and Customers of the Rippey Post Office

Date Name Address Zip
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Hawkeye District Manager
United States Postal Service
Des Moines, IA 50318

We understand the Postal Service is planning a public meeting on May 25" at 6:00 PM in the Rippey
Community Building regarding the closing of the Rippey Post Office. We the customers and citizens who
care about the Rippey Post Office put our names to this paper to register a protest of the closing of the
Rippey Post Office. This action will result in severe hardships for some and inconveniences for all in the
purchase of stamps, mailing of packages, certification of mail, and obtaining postal money orders. Be
advised the Postal Service’s decision to consolidate our services will be done under strenuous objections.

Rippey is always working to make it a better place to live and raise a family. We are currently remodeling a
former lodge building to accommodate the library, as well as making a community room that will be open for
all. This summer we will tear down several dilapidated buildings on Main Street and make a green space
where they now stand.

We regret the Postal Service replaced the recently deceased Postmaster, with an Officer in Charge, thus
making Rippey a target for inmediate closure. We find this especially frustrating when smaller communities
with less mail volume are able to retain their post offices.

In general we want to express that as United States citizens we are entitled to the same services as our
counterparts in the urban areas.

Sincerely,

Citizens of Ri yaf ustome S of the Rippey Post ;Ogice B
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Hawkeye District Manager
United States Postal Service
Des Moines, 1A 50318

We understand the Postal Service is planning a public meeting on May 25t at 6:00 PM in the Rippey
Community Building regarding the closing of the Rippey Post Office. We the customers and citizens who
care about the Rippey Post Office put our names to this paper to register a protest of the closing of the
Rippey Post Office. This action will result in severe hardships for some and inconveniences for all in the
purchase of stamps, mailing of packages, certification of mail, and obtaining postal money orders. Be
advised the Postal Service’s decision to consolidate our services will be done under strenuous objections.

Rippey is always working to make it a better place to live and raise a family. We are currently remodeling a
former lodge building to accommodate the library, as well as making a community room that will be open for
all. This summer we will tear down several dilapidated buildings on Main Street and make a green space
where they now stand.

We regret the Postal Service replaced the recently deceased Postmaster, with an Officer in Charge, thus
making Rippey a target for inmediate closure. We find this especially frustrating when smaller communities
with less mail volume are able to retain their post offices.

In general we want to express that as United States citizens we are entitled to the same services as our
counterparts in the urban areas.

Sincerely,
Citizens of Rippey and Customers of the Rippey Post Office

Date Name Address Zip
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1805 B Avenue
Rippey, lowa

June 7, 2011

Angie Green

Post Office Review Investigator
PO Box 9998

Cedar Rapids, lowa

Dear Angie,
Enclosed are letters from Senator’s Harkin and Grassley, and

Congressman Latham. [ have also included correspondence from the
United States Postal Regulatory Commission.

I am hopeful that you will put forward the willingness of the community
to share services with another town.
Sincerely yours,
1
Y/ zéf'?%

Mary Weaver
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‘ e WASHINGTON, DC 205701502 FrrReERATONS

HEALTH, EDUCATION,
LABOHR, AND PENSIONS

SMALL BUSINESS

June 3. 2011

Mary Weaver
1805 B Ave
Rippey, IA 50235-7503

Dear Mary:

Thank you for contacting my office. I appreciate you bringing your concerns regarding the
potential closure of the Rippey Post Office to my attention.

[ have heard from many lowans about this issue. Any change in postal services will
undoubtedly impact all Americans, and 1 share many of your concerns. As a Senator from lowa that
has a substantial rural and small town population, I am aware of how essential postal services are to
the vitality of our communities and local businesses. Despite the severe financial challenges faced
by the United States Postal Service. they must maintain their charter to provide universal delivery. I
support Rippey's efforts to fight for the continuance of your post office and urge you to avail
yourself of every avenue to communicate the importance of maintaining service. It is essential that
casy, effective communication be maintained throughout the United States and I recognize that our
current postal system is in need of reform. Please be assure that I will review all postal reform
proposals carefully and keep the needs of rural Iowans in mind.

[f'I can be of any further assistance, please do not hesitate to let me know. Best wishes.

Sincerely,

Tom Harkin
United States Senator

TH/jnm

210 WALNUT STREET 1606 BRADY STREET
ERAL BUILL

1200 6TH STREET
EDERAL BUILDING
X CITY, 1A 51108

12) 252-1550
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Mary Weaver
1805 B. Awvenue
Rippey, Iowa 50235-7503

Dear Mary:

Thank you for sharing with me your concern about the possible
closure of the Rippey., Iowa Post Office and the effect this
would have on the community. I certainly understand the need
for postal services for Iowans no matter where they live.

As you may know, the U.S. Postal Service was established by the
Postal Reorganization Act of 1970 and replaced the U.S. Post
Office Department. The U.S. Postal Service was chartered to
perform as a business enterprise, with sufficient market freedom
that it could deliver the mail to all parts of the country as
reliably, quickly, and inexpensively as possible. In that same
reform legislation, the Postal Service was mandated to operate
on a self-supporting, break-even basis, with particular emphasis
on restraining postal rate increases and providing "honest,
efficient, and economical management."

One section of the current law states, “The Postal Service shall
provide a maximum degree of effective and regular postal
services to rural areas, communities, and small towns where post
offices are not self-sustaining. No small post office shall be
closed solely for operating at a deficit, it being the specific
intent of the Congress that effective postal services be insured
to residents of both urban and rural communities.” At the same
time, the law also makes it clear that the Postal Service has
the final say over where post offices should be located and can
close any post office provided it takes into consideration
factors like the impact on the community, the potential savings,
and whether the closing is consistent with the policy on
providing postal services in rural areas.
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I have been in contact with the Postal Service in this case and
my office continues to be available to assist Iowans in having
their views heard by the Postal Service. In addition, I have
been in contact with the Postmaster General to express concerns
about whether the Postal Service is adequately considering the
required factors and the views of community members in the
various proposed post office closings in Iowa. I also made
clear to the Postmaster General that the Postal Service should
take every step possible to reduce unnecessary costs within its
operations before cutting back on services to the public. For
instance, I cited a report by the USPS Office of Inspector
General that identified $33.6 million in potential annual
savings that could be achieved by consolidating postal
management functions. You can be assured that I will continue
to advocate that the Postal Service maintain adequate service
for rural Iowans, follow the required procedures, and fully take
into account the views of Iowans.

Thank you again for taking the time to contact me about this

matter. Please keep in touch.
Sincerely, E

Charles E. Grassley
United States Senator
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Mary Weaver
1805 B Avenue
Rippey, 1A 50235

Dear Friend:

Thank you for contacting me with your concerns regarding the U.S. Post
Office in Rippey, lowa. I appreciate hearing from you on this important issue.

I understand your concerns that the possibility of the United States Postal
Service (USPS) closing the Rippey post office would be an inconvenience for
customers. The USPS has cited the need to streamline and consolidate
operations where possible as a nationwide response to its financial difficulties
and to keep postal rate increases to a minimum. As of right now, the USPS is
currently studying all postal offices in Towa but no final decisions have been
made about closing any facility.

On May 25, 2011, the USPS will hold a public meeting to allow members of
the community to ask questions and to provide feedback, and ultimately appeal
a decision to close the post office to the Postal Regulatory Commission if
necessary.

[ am particularly concerned for the preservation of established community
rights to appeal to the Postal Regulatory Commission regarding the closure of
a post office. The current process protects the integrity of small and rural post
offices and the rights of the communities they serve. At a time when our nation
and economy is burdened with uncertainty, it is more important than ever to
protect the infrastructure for commerce in rural America that sustains the
quality of life in our small business.

USPS ceased to be a government agency in 1971 and as an independent agency
it is expected to operate as a self-supporting business enterprise, ensuring low-
cost, reliable delivery of the mail to all parts of the country.
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While I am deeply committed to ensuring a fiscally sound Postal Service, |
believe small office closures are the wrong approach. Please be assured that
my office has been in contact with the USPS and we will monitor this
situation.

Again, thank you for sharing your views with me. It is through your comments
that [ am better able to represent the people of lowa. I look forward to hearing
from you with any additional concerns or questions.

om

Tom Latham
Member of Congress

TL/ta
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August 23,2011 - 7

Ms. Jean Susnjar

Manager Post Office Regulauons B
PO Box 9998

Cedar Rapids, lowa

32406 9908

Dear Ms. Susnjar;

The proposal to close the Kippey, lowa, Post Office, Docket Number 1379407 was received and reviewed
last month.

| have severn! observations about the content. First it was disappeintiog that you only signed your name
and did not provide any return address anyplace upon the form. 1 believe this 1s just an additional barrier
being placed by the LiSPS to turn persons away from protesting the closures It is disappointing that
publi¢ service employees have leamed how 1o show the customers and taxpavers so hittle regard. This was
just one of several examples.

The letrer is certainly not forthcoming about the individuals who conducted the commumity meeting held
on May 25% 1 recall Angie Green's name, because [ talked to her after the meeting, but the note taker,
while she wore a name badge and was introduced once, left nothing in the building nor is anything on the
documentation that identified her. Once egain, showing lack of transparency and lack of respect for
public interaction and communication.

[ was extremely concemed that the letters received from Senator’s Harkin and Grassley as well as the
carrespondence from the United States Postal Regulatory Comnmission was not included in the summary
posnng information. | do hope this oversight will be corrected and was not an intentional omission

I have serious reservations about the realism of response Number 15 regarding the feasibility of t1e letter
carrier providing mailing services at each stop. It is my assumption that customers/patrons will submit to
the will of the USPS and take requests of money orders/packages to be mailed, securing of stamps etc to
the identified post office in Grand Junction, and will not stand outside their box waiting for the mail
carrier. It is false for you to indicate this is an available service, as it will become so inconvenient that
pawons-will never use-it—Many of the patoans fiviog in Rippey are too elderly to have the stamina to wait
outside for the carrier, I do believe that USPS should be limited to USP, and remove service from its i
name.

Response Number 23 sbould be brought to the attention of someone in bigher suthority that is truly
interested in saving funds. It seems so ridiculous to pay rent upon the building until 1218 when the
current contract is completed, as well as to build boxes within the City of Rippey when they are available
within the curreat post office buildiog. This appears to be a method to close the post office and not really
save funding other than the cost of the officer in charge.

Response number 36 regarding the hours of the post office. The response does not fully express the
question being explored by the individual. The question: spoke of sharing an officer in charge or another
PM with a neighboring community. If it s true that only 17 transaction oceur per day, the response 10
have the post office open fewer hours seems correct, rather than the canned response” hours are
determined by the post office”.
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Response number 48 seems quite incredulous in that stutement as during July there were two postings
within the Rippey Post Office for hiring staff.

I close with again stating that I am extremely dissatisfied with the handling of the communitv meeting
docurmented responses, and the information that has been left ot of the community packet

[t is my perception the established standards for closing of the post office have not been completely
upheld.

Sincerely vours,

75%

Mary Weaver

Ce: S¢nators Harkin and Grassley
Congressman Tom Latham
Honorable Terry Branstad
Donny Hohbs, Jowans for Postal Services
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United States Senator

Chuck Grassley

721 Federal Building
210 Walnut Street
Des Moines, lowa 50309
Phone: 515/288-1145
Fax: 515/288-5097

Facsimile Cover Sheet

TO:

FROM:

FAX NO:

DATE:

Pages

RE:

Ms. Marie Therese Dominguez
Vice President of Governmental Relations
U.S. Postal Service

Janice Goode
(Janice_gaude@grasslev.senate.gov}

Constituent Services
2e2-268-6310
September 16, 2011

4

Mary Weaver, Rippey, IA
Rippey Post Office concerns
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Ms. Marie Therese Domingucz
Vice President of Governmental Relations
U.S. Postal Service

75 L'Enfant Plaza, SW, Roovm 10804
Washington, DC 20260-3300

Dear Ms. Dominguez:

Enclosed please find a communication from Mary Weaver of Rippey, lowa regarding
concerns and questions of the process in the proposed closing of the Rippey. Jowa Post
Office.

[ would appreciate any assistance you could provide pertaiping to this magter. You may
direct any questions and your retarn reply marked to the attention of Jadice Goode in my
Des Moiaes office located at the above listed address.

Thauk you for your attention to my request.

Sipcerely,

Chick.

Charles E. Grassley
United States Senator

CEGijg '
S M EMILA Commimnze Ass gnmsnts: s
\ I - COLHaRptaN,
CICIARY AGRICULTURE INTERNATIONAL NARCOTICS
BUDGET CONTROL CAUCyS
FiivaNCE
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UNITED STATES

POSTAL SERVICE

October 18, 2011

The Honorable Charles E. Grassley
United States Senator

Federal Building, Room 721

210 Walnut Street

Des Moines, I1A 50309-2140

Dear Senator Grassley:

This responds to your September 16 letter on behalf of Ms. Mary Weaver of Rippey. regarding
the Rippey Post Office.

Thank you for sharing Ms. Weaver's comments regarding the discontinuance study. We regret
the dissatisfaction she has experienced during this process and understand that her concerns
have been addressed by Hawyeke District Post Office Operations Managers JaNan O'Brien and
Jean Susnjar. | also recognize your interest in ensuring that all of your constituents continue to
have convenient access to essential postal services. Over the past five years our customers'
needs have changed dramatically—mail volume has declined by 43.1 billion pieces, customer
visits have decreased by 200 million, and retail transactions have diminished by $2 billion. In
addition, more than 35 percent of the U.S. Postal Service's retail sales are now conducted in
expanded access locations outside of traditional Post Offices. In spite of this, the Postal Service
has an extensive retail network of nearly 32,000 Post Offices, stations and branches that has
been virtually untouched. Accordingly. the Postal Service is closely examining its retail network
to identify opportunities where postal-operated facilities can be consolidated or replaced with
alternate access channels.

Before the Postal Service makes a decision to close or consolidate an independent Post Office,
we comply with all the stipulations mandated by federal law. All final decisions are subject

to review by the independent Postal Regulatory Commission (PRC), and the discontinuance
procedures contained in Title 39, United States Code, are exercised before an independent
Post Office can be permanently closed. If an office is closed, the office name is retained for use
in local mailing addresses to preserve community identity.
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Hawkeye District postal officials studied the Rippey Main Post Office for possible discontinuance
and are currently awaiting final determination. The Postal Service understands the extent to
which local communities rely upon and appreciate our organization. Please be assured that
district officials are devoting considerable attention and effort to help ensure that our customers
continue to receive regular and effective service well into the future.

Thank you for writing. If | can be of assistance in other postal matters, please let me know

Sincerely,

Sheila T. Meyers
Manager, Government Liaison
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Proposal Checklist
Responsiveness to Community Postal Needs

Tell what we are doing and why.

Is reason for discontinuance justified and documented in the record?

If suspended, what type of alternate service customers are now receiving?

Reason for vacancy and information on postmaster/OIC

Number of customers and type of service they received and will receive.

Hours of service, daily window transaction average, number of permit mailers, and postage meter
users.

Last three fiscal years of revenue and revenue units.

Decline in service workload/reduction in EAS level, if appropriate.

Nearest Post Office, office level, miles away, hours of service, number of Post Office boxes
available.

Administrativelemanating office — office level, miles away, hours of service, number of Post
Office boxes available.

If the nearby/administrative Post Office has a different Post Office box fee schedule, this is stated
in the proposal.

Preproposal activities — questionnaires: number of favorable, unfavorable and no opinion
responses must equal the total number of questionnaires returned. List customer concerns and
Postal Service responses.

Community meeting. Number of customers who attended, customer concerns, and Postal Service
responses.

Information on petitions and congressional inquiries included with Postal Service responses.

Revised proposal states dates and locations the proposal was posted for 60 days. Number of
comments received, customer concerns and Postal Service responses.

Advantages and disadvantages of proposed alternate service.
Any other pertinent information concerning Postal Service needs.

Effect on the Community

Brief background of area, community government, population, etc.

Number of businesses, religious institutions, schools, local government offices, social
organizations, etc.

Was Post Office used as meeting place?

Was Post Office a shelter for a bus stop?

Did the Post Office have a public bulletin board?

Were government forms available at the Post Office?

Did the Post Office provide assistance to senior citizens, persons with disabilities, etc.?
What is the historical value of the office?

Is an address change necessary?

Will the community identity be preserved?

What are the growth trends (flat, up, down)?

Were any other nonpostal items identified?

Effect on Employees

Paragraph explaining about postmaster vacancy/OIC/other career and noncareer employees of
the office. If a postmaster or other employees are reassigned this must be explained and tell
whether the reassignments are voluntary.
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Section IV Economic Savings
K A statement of annual savings includes a breakdown as follows: _
Postmaster salary (EAS-_ |, Minimum, no COLA) $ 33, 1D
Fringe benefits 33.5% 11 1]
Rental costs, excluding utilities $ | 9 2.0C
Total annual costs $ 3 479
Less estimated cost of replacement service - q4 77 F
P ‘}’_otal annual savings $ o3 Te ]
A one-time expense of $ > 7TD il belwas incurred for installation of CBUs and parcel lockers.
X Is postmaster salary based on the minimum salary without COLA?
Y Does postmaster salary reflect the current office evaluation?
Section V Other Factors
X The Postal Service has identified no other factors for consideration (if appropriate).
Y List other factors as appropriate,
¥ Other factors when replacement service is a CPO.

Section VI Summary

The proposal must include a brief summary that explains why the closing or consolidation is
necessary and an assessment of how those factors supporting the need for change outweigh any
“/ negative factors. In taking competing considerations into account, the need to provide a maximum

X degree of effective and regular service must be paramount.
Section VIl Notices
Appropriate notice is made that this is a proposal and not a final determination. If a final
V4 determination is made to discontinue the office, information on the appeal process will be provided
£ at that time.
Checklist Completed By: ) )
A Lo = - e BN & T B
(I | ','. (- LA g ( = {; 20 ||
Investigative Coordinator i Date

Reviewed and Certified By: (/(JJ‘? {\j C‘(/ /L_/, /’;’

District PO Review Coordinator = T Date
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UNITED STATES
B POSTAL SERVICE «

06/28/2011

SENIOR VICE PRESIDENT

GOVERNMENT RELATIONS AND PUBLIC POLICY
475 L'ENFANT PLAZA SW RM 10804
WASHINGTON DC 20260-3500

SUBJECT: Posting of the Proposal to Close
the RIPPEY Post Office
Docket No. 1379407

This is to advise you that on 07/08/2011, | will post for public comment a proposal to close the RIPPEY Post Office in Greene,
Congressional District No. 04.

If you have any questions, please call KAREN LENANE District Review Coordinator at (313) 399-2902.

GAIL DUBA
District Manager
HAWKEYE PFC District

cc: Manager, Customer Service Operations
Area Manager, Public Affairs and Communications

Enclosures: PS Form 4920
Proposal
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UNITED STATES
POSTAL SERVICE »

06/29/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Letter of Instructions Regarding Posting of
RIPPEY Proposal
Docket No. 1379407 - 50235

Please post the enclosed proposal to close the RIPPEY Post Office in the lobby. The proposal must be posted in a prominent
place from 07/08/2011 through close of business on 09/08/2011. The posting must last at least 60 days and the first day does not
count,

Round-date stamp the cover of the proposal on the date of posting and on the date of removal. Also, post the “Invitation for
Comments” next to the proposal and round-date stamp it in the same manner.

Additional copies of the proposal and comment forms are enclosed. Provide them to customers upon request.

Also enclosed is the official record on which this proposal is based. Customers may read it; however, they may not remove it from
your office. When a customer requests a copy of the record, provide it upon payment of any fees prescribed in AS-353 Guide to
Privacy and the Freedom of Information Act. If you do not have photocopy equipment, take the customer's name, address, and
telephone number and contact the district for a copy of the record.

At the expiration of the posting period, further instructions will be provided. If there are any questions, please contact me at (319)
399-2902.

KAREN LENANE
Post Office Review Coordinator
HAWKEYE PFC District

Enclosures: PS Form 4920
Proposal
Invitation for Comments
Comment Forms
Official Record
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Docket: 1379407 - 50235
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Page Nbr: 1

Date of Posting: 07/08/2011

UNITED STATES POSTAL SERVICE

INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE RIPPEY, IA POST OFFICE
AND EETABLISH
SERVICE BY RURAL RDUTE SERVICE

To the customers of the Rippey Post Office:
The Postal Service is considering the close of the Rippey Post Office for reasons stated in the accompanying proposal.

During the 60-day posting period from 07/08/2011 through 09/08/2011 you are invited to provide written comments. Camments will
be mast helpful if they offer specific oplnions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and onh the community. Your comments will be carefully considered and will be incorporated
into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the Rippey Post Office and Grand Junction Post
Office . If you choose ta use the optional comment form and need additional space, please attach additional sheets of paper.

Please return the comment form to,

KAREN LENANE
PO BOX 8958
CEDAR RAPIDS, IOWA 52408-3998

For more information, you may call KAREN LENANE at (319) 393-2802 or write to the above address.
Thank you for your assistance.

JEAN SUSNJAR
FO BOX 9988
CEDAR RAPIDS, IOWA 52406-9998

Date of Ramoval: 09/08/2011 |
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Date of Posting: 07/08/2011 Date of Removal: 09/08/2011

UNITED STATES POSTAL SERVICE

INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE RIPPEY, IA POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE

To the customers of the Rippey Post Office:
The Postal Service is considering the close of the Rippey Post Office for reasons stated in the accompanying proposal.

During the 60-day posting period from 07/08/2011 through 09/08/2011 you are invited to provide written comments. Comments will
be most helpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be incorporated
into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the Rippey Post Office and Grand Junction Post
Office . If you choose to use the optional comment form and need additional space, please attach additional sheets of paper.

Please return the comment form to:

KAREN LENANE
PO BOX 9998
CEDAR RAPIDS, IOWA 52406-9998

For more information, you may call KAREN LENANE at (319) 399-2902 or write to the above address.

Thank you for your assistance.

G b

JEAN SUSNJAR
PO BOX 9998
CEDAR RAPIDS, IOWA 52406-9998
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PROPOSAL TO CLOSE
THE RIPPEY, IA POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE
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I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Rippey, IA Post Office and provide delivery and retail services by rural route service
under the administrative responsibility of the Grand Junction Post Office, located eight miles away.

The postmaster position became vacant when the postmaster retired on September 03, 2003. Since the postmaster vacancy an
OIC has been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis
which includes the number of deliveries and revenue.

The office is be‘m? studied for possible closing or consolidation due to the following reasons: Study for discontinuance request
based on minimal workload, revenue, need for more operational efficiency and the ability for the Postal Service to provide effective
and regular service by an alternate means.

The Rippey Post Office, an EAS-11 level, provides service from 07:00 - 12:00 - 12:30 - 15:00 Monday - Friday , 08:00 - 11:00
Saturday and lobby hours of 24 hours on Monday - Friday and 24 hours on Saturday to 79 post office box or general delivery
customers and 144 delivery customers. Retail services included the sale of stamps, stamped paper, and money orders; special
services such as Registered Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the acceptance and
dispatch of all classes of mail.

The retail window averaged 17 transaction(s) accounting for 19 minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by rural route service. Office receipts for the last 3 years
were- $27,387 ( 71 revenue units) in FY 2008; $29,433 ( 77 revenue units) in FY 2009; and $22,717 ( 59 revenue units) in FY
2010. There were no permit mailer(s) or postage meter customer(s).

On May 25, 2011, representatives from the Postal Service were available at Rippey Community Building to answer questions and
provide information to customers. 59 customer(s) attended the meeting.

On May 10, 2011, 225 questionnaires were distributed to delivery customers of the Rippey Post Office. Questionnaires were also
available over the counter for retail customers at the Rippey Post Office. 64 guestionnaires were returned. Responses regarding
the proposed alternate service were as follows: 8 favorable, 14 unfavorable, and 42 expressed no opinion.

One congressional inquiry was received on June 08, 201 1.

A petition supporting the retention of the Rippey Post Office was received on May 31, 2011, with 175 signatures. If this proposal is
implemented, delivery and retail services will be provided by the Grand Junction Post Office, an EAS-13 level office. Window
service hours at the Grand Junction Post Office are from 08:30-11:30 13:00-16:15, Monday through Friday, and 08:30- 09:45 on
Saturday. There are 70 post office boxes available.

The following concerns were expressed from questionnaires, the community meeting, from customer letters, on the petition, and
from the congressional inquiry:

1.  Concern: Customer expressed a concern about package delivery and pickup.

Response: Rural carriers will deliver packages that fit in your rural mail box, if the
package does not fit in the mail box, the carrier will deliver the package up to
14 mile off of the line of travel, at a designated place, such as on your porch or
under a carport. There would be no delay in delivery to a rural mailbox versus
a PO box. For carrier pick up of packages, you can contact the administrative
Post Office, letting the carrier know that you have a package available for pick
up. The carrier can deviate from the line of travel in order fo receive
packages. The rural carrier will accept letters, flats or packages up to 13
ounces for mailing. The carrier will estimate the cost and provide a receipt for
any money received. On the following delivery day the carrier will provide
change or a bill for the amount over the estimate. Packages over 13 ounces
may be picked up if the postage was printed online or with a traceable meter.

5. Concar: Customers asked why their Post Office was being discontinued while others

were retained.

Response: Post Offices are reviewed on a case-by-case basis. When there is a vacancy
in a small office, it is customary to conduct a study of the business activity and
investigate the feasibility of providing service by alternate means.

Customers expressed concern for those customers with disabilities who are

3. Concern: not able to go to administrative Post Office to pick up their mail.
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10.

1.

12.

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:
Response:
Concern:

Response:
Concern:

Response:

Concern:

Response:

Customers are not required to travel to another Post Office to receive mail or
obtain retail services. These services will be provided by the carrier to a
roadside mailbox located close to customers' residences. In hardship cases,
delivery can be made to the home of a customer. Changes in the type of
delivery are considered where service by existing methods would impose an
extreme physical hardship for an individual customer. Any request for a
change in delivery method must be submitted in writing to the administrative
postmaster.

Customers inquired about mailbox installation and maintenance.

Cluster box units are purchased, installed, and maintained by the Postal
Service at no expense to customers.

Customers inquired as to why the Postal Service was suffering from financial
difficulty.

The Postal Service is suffering from a loss of revenue that has been created
by a loss of volumes. There have been major drops in first class mail due to
customers switching to electronic means of communication. Mailers of bulk
mailings have lowered the volume of their mailings to cut cost in response to
the declining economy.

Customers questioned if the rural carrier could handle the extra workload.

Rural carriers are paid based on an evaluation of the route. Many routes can
be added to before they meet an overburdened status. Deliveries will be
added to routes as needed. If all routes have been filled, an auxillary route
which would be served by an existing employee.

Customers were concered why the postmaster position was not filled.

All management positions were frozen in anticipation of the reorganization
efforts.

Customers were concerned about a possible address change.

Customers will be assigned a 911 address. The new address will continue to
use the community name and ZIP Code. Mail will be forwarded in accordance
with postal regulations. Change of address forms are available online at
usps.com or from the Postal Service to assist customers in notifying
correspondents of the change.

Customers were concerned about a possible address change.

There will be no change in customer addresses for customer on rural delivery.
Customers were concerned about a possible address change.

There will be no change in customer addresses who are on rural delivery.

Customers were concerned about having to travel to another Post Office for
service.

Services provided at the Post Office will be available from the carrier, and
customers will not have to travel to another Post Office for service. Most
transactions do not require meeting the carrier at the mailbox. Stamps by Mail
and Money Order Application forms are available for customer convenience.
Stamps are also available at many stores and gas stations were customers
may already shop, online at usps.com, or by calling 1-800-STAMP-24.

Customers were concerned about later delivery of mail.

The top priority of the Postal Service is to provide mail service in the most
efficient manner possible because all of our costs are reflected in postage
rates customers must pay. Delivery costs are one of our biggest expenses, so
you can be assured that careful thought is given to the structure of each
route. A customer’s location on a carrier's line of travel determines the time of
day mail is delivered. This, of course, precludes providing early delivery of
mail to every customer because, no matter how we structure a route,
somebody must be last. We do, however, carefully consider the volume of
mail for each route so that we can deliver the greatest amount of mail at the
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13. Concern:

Response:

14, Concern:

Response:

15. Concern:

Response:

16. Concern:

Response:

17. Concern:

earliest possible hour. With the largest fleet of delivery vehicles in the world,
to minimize vehicle and fuel expenses we must also pay special attention to
energy conservation measures. When the price of gasoline goes up one cent
per gallon our total gasoline cost rises more than $1 million. Therefore, when
structuring a route, we must balance our goal to deliver as much mail as
possible as early as possible with the need to minimize the travel distance a
route must cover. We do regret the inconvenience to customers who would
like, but cannot receive, early mail delivery. For those customers we offer
alternative delivery services, such as Post Office box service that provide
access to their mail earlier and throughout the day.

Customers were concerned about mail security.

Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the customer’s normal daily mail volume.
The Postal Service does not open mailboxes which are locked and does not
accept keys for this purpose.

Customers were concermned about obtaining services from the carrier.

Customers who will be away for an extended time, such as a vacation, may
request that their mail be held at the post office during their absence. Upon
return the customer asks the post office to resume delivery.

Customers were concerned about obtaining services from the carrier.

Most retail services provided at the post office are available from the carrier
and do not require meeting the carrier at the mailbox. Stamps by Mail and
Money Order Application forms are available for customer convenience.
Listed below are some services available from the carrier and how to obtain
them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to purchase
stamps, envelopes, and postal cards by using a Stamps by Mail order form,
available from the post office or the carrier. Commemorative stamps and
stamp collecting products are also available. The customer addresses the
postage paid order form envelope, encloses payment by personal check or
postal money order made payable to the US Postal Service, and mails the
form (postage-free) or leaves it in the mailbox for the carrier to pick up. Most
orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mailbox,
completing an application, and paying the carrier (in cash) the price of the
money order, plus the fee. The carrier gives the customer a receipt for the
application. The money order is completed when the carrier returns to the post
office, and a money order receipt is left in the customer's mailbox on the next
delivery day. Most customers provide the carrier with a stamped,
self-addressed envelope in which the completed money order is mailed to its
destination. If customers prefer, the completed money orders will be returned
for verification on the next delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery
confirmation, signature confirmation, and COD may be obtained from the
carrier by leaving a note in the mailbox, along with the appropriate payment.
The carrier will provide the services that day and leave a customer receiptin
the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation, may
request that their mail be held at the post office during their absence. Upecn
return the customer asks the post office to resume delivery.

Customers were concerned about obtaining services from the carrier.

The rural carrier provides all the services that are available at the Post Office
with the exception of PO Box service and bulk mail acceptance. This includes
stamp sales, package pick up, special services and and money order sales.

Customers were concerned about senior citizens.
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Carrier service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and retail services
to roadside mailboxes or Centralized Box Units. Customers do not have to
make a special trip to the Post Office for service. Special provisions are made
for hardship cases or special customer needs. To request an exception for
hardship delivery, customers may contact the administrative postmaster for
more information.

A Customer asked, "Is Rippey loosing 23 million dollars per day, if not, why
close Rippey?"

The USPS is trying to act on what we can control. Although we may not be
able to control pre-funding and going from 6 day delivery to 5, we can control
services. If we can provide service through a rural carrier in an alternate, more
efficient means, we will look into savings in that manner.

Customer asked if all questionnaires are included in the study.
Yes.

Customer asked if the USPS ever offers an early out, but that seems to be a
catch 22 if retirement is part of the problem.

The USPS offers early retirement often. We need to match our workload
(volume of mail) to work hours.

Customer asked if they would be able to view everything in the proposal?
They have to request this through consumer affairs?

The proposal is available for viewing and extra copies can be handed out at
the time it is posted for 60 days. The "study" is a larger packet involving more
information. Any information in the "study" would need to be requested
through consumer affairs.

Customer asked that in regards to money lost, could we raise the cost of
stamps and keep the Post Office open.

The USPS has regulations that we must follow in order to request a stamp
increase. We can not simply request a large stamp increase since we are
losing money.

Customer asked what the USPS will do with the building as the owner spent a
lot of money on the Post Office to make it USPS compatible.

We will fulfill our lease obligation.

Customer asked when schools merge and companies combine, do we see
this happening?

The Post Office is looking for was to be more efficient, it is not in conjunction
with schools consolidating or companies combining, it is due to the ability to
provide regular and effective service by an alternate means.

Customer asked who would pay for the heat bill if this offices closes?

However the lease is set now to pay the heat bill, it would continue through the
duration of the lease as we would follow all lease obligations.

Customer commented frustration with this process and wants to speak with
the managers that made this decision.

| understand this is a very emotional time for the community of Rippey. The
possible loss of a Post Office retail outlet is never easy to accept. Please
know that the USPS is not leaving, we would just provide service in a different
form.

Customer commented that Rippey is served by two different carriers, one
from Grand Junction and one from Jeffereson, which route would get the
additional for Rippey?
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28. Concern:
Response:
29. Concern:

Response:

30. Concern:

Response:

31. Concern:

Response:

32. Concern:

Response:

33. Concern:

Response:

34. Concern:

Response:

35. Concern:

Response.

36. Concern:
Response:

37. Concern:

The logistics of the route would be worked out if headquarter determines
discontinuance is warrented for Rippey.

Customer commented they haven't had a raise in four years, who cares about
them?

Is there a specific Post Office concern | can address?

Customer commented they would rather have tax dollars go towards a
government bailout than a loss in service.

As | stated previously, we would still provide service to the community of
Rippey, it would just be provided in the form of the rural carrier.

Customer commented we are a retirement community, we can't drive to get
our mail.

We would still provide service to the community of Rippey, it would just arrive
in a different form. Mail would be delivered to cluster box units instead of PO
boxes.

Customer expressed concern and asked which large offices were being
looked into.

Currently there are 6 stations or branches under study in the large cities.
There are two in Sioux City, two in Des Moines, one in lowa City and
Evansdale a town with a population of 5,000.

Customer questioned the difference between USPS and the Postal Rate
Commission.

The USPS is a branch of the Federal Government that operates
independently. The US Postal Rate Commission is a group of Federal
employees that overlook our operation, to observe the USPS adheres to all
rules. They also approve rate requests.

Customer questioned whether the rural carriers felt comfortable with money
and stamp stock in their vehicle.

That is part of their job and they have been carrying stamp stock and money
for years.

Customer stated she is under the impression the USPS does get tax dollars,
wanted clarification.

The USPS does not receive tax dollars. In years that we run in a deficit we
get loans from the federal government.

Customer stated they wanted to know more about the appeal process and
congressionals are included in the study. What can we do about those?

An appeal may only be submitted if there is a determination to discontinue the
Rippey Post Office. This would be made public by a final determination that is
posted in the Rippey Post Office for 30 days. The appeal information is
included in the final determination. Congressionals would need to be
advanced through the community.

Customer suggested reducing/alternating the number of hours the post office
operates.

Hours are determined by the workload at the post office.

Customer wanted clarification on the posting, how long, where, what would it
say?
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48. Concern:
Response:
49, Concern:

The posting of the proposal will be the next step. It will be posted on the
bulletin board in Rippey and Grand Junction for 60 days. During this time,
customers have a chance to submit comments, view the study, and request a
copy of the proposal. The proposal is an approximate 10 page document that
includes the recommendation to close the retail counter and provide service
through the rural carrier. After the 80 days the study is sent to Head Quarters
in Washington DC where a determination is made if discontinuance is justified
through the Vice President of Retail Dean Granholm.

Customer wanted to know if Administrative offices have been reduced?

Every office is being looked at during this time.

Customer wanted to know if CBU's can be placed anywhere.

CBU's are placed on city property.

Customer wanted to know if delivery and address would still be Rippey? They
live one mile from Dawson, can | get delivery from Dawson instead of Grand
Junction?

The customer r address would still remain Rippey A 50235. If you would
prefer to get delivery out of Dawson, you would need to speak with the

Postmaster in Dawson.

Customer wanted to know if it is mandated that the USPS deliver mail 6 dyas
per week.

Yes.

Customer wanted to know if Rippey closes, if the USPS could bring a PM in
from another community for a couple hours a day.

No, we are looking at total discontinuance of the building, salary and all
expenses with all services obtained through the rural carrier.

Customer wanted to know if the USPS is trying to bust the unions, this is what
happened with auto compaines.

| am under the impression that the auto companies were bailed out by the
government.

Customer wanted to know if they could get a copy of the proposal and study
for the Rippey Post Office.

At the time of posting, extra copies of the proposal are available if requested.
The study can be viewed, if you want specific parts of the study that are not in
the propesal, you need to request those through Consumer Affairs.

Customer wanted to know if they write to consumer affairs is that the state or
federal.

Consumer Affairs is through the Postal Service and it is our district office in
Des Moines.

Customer wanted to know the name of the vice president of retail and delivery
in Washington DC.

His name is Dean Granholm.
Customer wanted to know where Denny the OIC would be placed?
That is an internal process and would be determined at a later time.

Customer wanted to know why another Postmaster was not hired when the
last one retired 8 years ago.

There has been a hiring freeze.

Customer wanted to know why can't we see if someone wants to come to
Rippey.



Docket, 1379407 - 50233
Item Nbr: 33
Page Nbr: 8

Response:
50. Concern:

Response:

51. Concern:

Response:

52. Concern:

Response:

53. Concern:

Response:

54. Concern:

Response:

55. Concern:

Response:

56. Concern:

Response:

57. Concern:

Response:

58. Concern:

Response:

59. Concern:

Response:

60. Concern:

Response:

The Post Office is not accepting lateral moves during its restructuring process.

Customer was concerned about losing keys to the cluster box and how long
they would need to wait to obtain new keys.

The customer would be issued two keys with your cluster box. Grand Junction
would hold the last key. You may make as many duplicate copies of these
keys as you wish. If you lose all the keys, a $40 change lock fee is applied.

Customer was concerned mail was returned as it arrived as 2E and he is not
2E.

The customer will need to contact the sender to give them your correct mailing
address.

Customer wondered if there was a Postmaster, would we be at this meeting
tonight? Why can't we move a Postmaster here?

If there were a Postmaster in Rippey, no we would not be here tonight. Does
that mean we wouldn't be here in the future? Who's to say, it could still be a
possibility. As far as moving a Postmaster here to Rippey, we are currently not
hiring and not accepting lateral moves.

Customers asked why the person who makes the final determination does not
come to meetings.

The person who makes the final determine reviews each case on a case by
case basis. He is busy with his current position in Washington DC.

Customers asked why their Post Office was being discontinued while others
such as Jamacia, Dana and Beaver were retained.

Post Offices are reviewed on a case-by-case basis. When there is a vacancy
in a small office, it is customary to conduct a study of the business activity and
investigate the feasibility of providing service by alternate means.

Customers commented that CBU's are only placed in trailer parks and since
Rippey is not a trailer park, we as a community do not want them.

CBU's are not only placed in trailer parks, but they are used in any new
addition development throughout the United States.

Customers commented that this process of discontinuance would be more fair
if it were based on population, instead of a political thing.

Rippey fits the criteria for looking at offices for discontinuance. Could that
criteria change in the future, yes it could.

Customers expressed a concern that they did not receive a survey in their PO
Box. What can they do to obtain another?

The OIC was asked if they were given to every po box and he stated yes,
they were. He saw many questionnaires in the recycling bin at the end of
each day. The mayor volunteered to duplicate surveys at his shop after the
meeting and hand them out to anyone interested.

Customers inquired when the Rippey Post Office would close.

The time frame we are looking at is 6-9 months from the beginning to the end.
The Rippey case study began about two months ago.

Customers questioned if Rippey could share a postmaster with another town.

That is not something the Postal Service is currently looking into when
effective and regular service can be obtained through the rural carrier.

Customers questioned if the study reflected our volume decline from
customers using Fed Ex and UPC more?

It is hard to determine an exact decrease in business. This study is based on
the facts that we are able to determine.
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Customers questioned the economic savings of the proposed discontinuance.
Concern was also expressed that too much money was spent in the larger
cities.

Carrier service can be and, in this case, is more cost-effective than
maintaining a postal facility and a postmaster position. The Postal Service
estimates an annual savings with this change. Additional funds are necessary
in larger cities because of a greater workload. Larger cities often realize
greater revenue which can offset their greater expenses.

Customers guestioned what the Postmaster General does for the community
and the issue of closing.

| can not answer what he does for the community. The vice president of retail
and delivery Dean Granholm determines whether there is justification for
discontinuance.

Customers wanted copies of the notes from the community meeting.

Customer concerns will be addressed in the proposal and become officially
part of the study.

Customers wanted to know how many offices were being considered for
closure.

Currently we are looking at 82 offices in the Hawkeye District.
Customers wanted to know how much money will be saved by closing Rippey.

Financial information either can be seen at the time of posting of the proposal
or requested through the freedom of information act with our consumer affairs
in Des Moines.

Customers wanted to know how we would release financial information.

Certain financials will be made public in the proposal and study at the time of
posting. If you want to request copies, the proposal can be handed out at the
time of posting but copies of other financial records would need to be
requested by Freedom of Information act through the USPS Consumer Affairs
in Des Moines.

CUstomers wanted to know if CBU's freeze up.

1 will not lie to you and tell you the CBU's are completely weather proof. The
truth of the matter is that we live in lowa and our winters can be brutal.
Freezing locks occur less frequently when the location of the placement is
highly considered. | would not have them facing the north or the west. The
CBU's are used in all parts of the United States, including Alaska.

Customers wanted to know if delivery will reduce to five day and when.

Right now we are mandated by congress to deliver mail 6 days per week.
Until Congress approves our request to only deliver 5 days a week, we will
stay delivering with 6.

Customers wanted to know if the USPS workforce has been reduced to meset
our volume declines.

Yes, at one time the USPS had almost 900,000 employees. We are now
around 500,000. We are not hiring at this time. When someone retires, we do
not replace that person.

Customers wanted to know if there is a way they can request copies of the
entire package? Would there be a cost associated with copies?

We have guidelines we must follow through the freedom of information act.
Some things may be released and others may not. That is why it must be
requested through Consumer Affairs, they follow that act and can answer that
question.
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71. Concern:

Response:

72. Concern:

Response:

73. Concern:
Response:
74. Concern:

Response:

75. Concern:

Response:

76. Concern:

Response:

77. Concern:

Response:

78. Concern:

Response:

79. Concern:

Response:

80. Concern:

Response:

81. Concern:

Customers wanted to know if we could use the Post Office box section of the
building and at least keep that area open until the lease is up to access mail
even if the retail counter closes.

We will place that as a comment in the study, but the chances of that
happening are slim as we would provide service to cluster box units.

Customers wanted to know if we still hold the lease through 2018 why would
we still try to close the office?

The discontinuance is based on providing regular and effective service more
efficiently. Even if we are paying for a lease, we are saving on reduced
utilities and salary. We also have the option of subleasing the building.

Customers wanted to know the chances this will be approved.
The chance is very high that discontinuance will be approved.
Customers wanted to know what other options they have besides CBU's?

Curbside boxes are an option but they will not be placed at each house, they
may require some individuals to walk two or three blocks to obtain their mail
in an unsecure curbside mailbox.

Customers wanted to know what they could do to change the study to get a
shared postmaster and share hours.

Currently the proposal will not change, but you can make the suggestion to
consumer affairs.

Customers wanted to know what time of day mail would be delivered.

That is dependent on whether the rural carrier route would need to be
adjusted. It would be close to the proximity of the day when he arrives now.

Customers wanted to know who decided to look at Rippey and why.

A collective group of managers including the district manager, decided to look
into Rippey as there is declining workload, declining revenue and declining
volumes along with the ability to provide effective and regular service through
an alternate means.

Customers wanted to know who pays for the studies of these offices.

The USPS does internal studies with employees that are working in other
departments as well as postal review.

Customers wanted to know whom they could write to regarding sharing a post
office and Postmaster.

The customer can express any concerns through our Consumer Affairs
Department 7900 Hickman Rd Des Moines A 50324. We can provide
postage paid envelopes after the meeting.

Customers were concerned about a possible address change to a different
community.

If the Rippey Post Office would be discontinued, Rippey customers would
retain the last line of Rippey IA 50235. If customers wish to obtain mail from a
different community, they would need to speak to that Postmaster to rent a
box etc and then proceed to fill out a change of address form. Mail will be
forwarded in accordance with postal regulations. Change of address forms
are available online at usps.com or from the Postal Service to assist
customers in notifying correspondents of the change.

Customers were concerned about obtaining accountable mail and large
parcels.
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If the customer lives less than one-half mile from the line of travel, the carrier
will attempt delivery of accountable items and large parcels to the customer's
residence. If the customer lives over one-half mile away or is not home when
delivery is attempted, a notice will be left in the mailbox. Large parcels will be
left outside the mailbox or at a location designated by the customer (if
authorized by the customer), or a notice will be left in the mailbox. Attempted
delivery items will be taken back to the Post Office. Customers may pick up
the item at the Post Office or request redelivery online at usps.com or by
calling 1-800-ASK-USPS.

Customers were concerned about the loss of a gathering place and an
information center. Doesn't the Post Office has a responsibility to the
community?

Residents may continue to meet informally, socialize, and share information
at the other businesses, churches and residences in town. We have a
responsibility to provide service. Our service is not going anywhere, it would
just arrive in a different form.

Customers were concerned as to what the Post Office will do with the lease, it
is a fixed lease until 2018.

We will fulfil our obligation to the lease, perhaps try to sublease if there is
indeed an discontinuance.

Customers were concerned how they could obtain re-delivery on packages
that were previously attempted.

The customer could simply call the administrative Post Office, Grand Junction
and request re-delivery at your convenience.

Customers were concerned why the USPS does not charge for Priority boxes.

It is a convenient method for customers to send a package through the USPS,
thus generating business. A win win situation.

State Representative stated that they are looking for innovative idea's, so why
not share a PM and work in two offices.

The USPS is looking for the most efficient way to provide effective and regular
service. Rural carrier delivery provides this in the most cost effective manner.

Where would the CBU's be located in town?

We would contact the Mayor to ask if the city has property that would be
suitable to hold the CBU's, is a safe and convenient location.
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Some advantages of the proposal are:

1. The rural or contract delivery carrier may provide retail services, alleviating the need to go to the post
office. Stamps by Mail order forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access to their mail.

Savings for the Postal Service contribute in the long run to stable postage rates and savings for
customers.

CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient
parcel delivery for customers.

5, Customers opting for carrier service will not have to pay post office box fees.

6. Saves time and energy for customers who drive to the post office to pick up mail.

RS

Some disadvantages of the proposal are:

i The loss of a retail outlet and a postmaster position in the community. Retail services may be provided
by the rural or contract delivery carrier.

2. Meeting the rural or contract delivery carrier at the box to transact business. However, it is not
necessary to be present to conduct most Postal Service transactions.

3. A change in the mailing address. The community name will continue to be used in the new address. A

carrier route address will be assigned.

Taking all available information into consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services to the community.

II. EFFECT ON COMMUNITY

Rippey is an incorporated community located in Greene County. The community is administered politically by Mayor and council.
Police protection is provided by the Greene County Sheriff. Fire protection is provided by the Rippey. The community is comprised

of Combination, and those who commute to work at nearby communities and work in local businesses.

Businesses and organizations include: Methodist Church, stan kiner mechanical, jerry groves garst seed, rippey ladies aid, rippey
commercial club, mark kenan mark seed, knd chocolates deena hicks, city of rippey, washington township trustees, millard
chiropractic,jay's body shop, rolling hills bank, people’s bank, rippey library, gilliland's bait shop, brubaker's shop, methodist church,
thompson car wash, heartland coop east greene elementary school, spark’s store,rippey lion's club rippey fire dept. friends of

rippey, rippey senior citizen home, perry construction, dennhardt construction. . Residents may travel to nearby communities for
other supplies and services.

Nonpostal services provided at the Rippey Post Office will be available at the Grand Junction Post Office. Government forms
normally provided by the Post Office will also be available at the Grand Junction Post Office or by contacting your local government
agency.

The following nonpostal concerns were expressed from guestionnaires, the community meeting, on the petition, and on the
congressional inquiry:

4. Concerh: Customer expressed a concern about the loss of the community

’ : bulletin board at the Post Office.

Response: Many retail outlets and grocery stores are now displaying a public
bulletin board in which items can be posted for sale, and\or lost and
found items can be posted, and a variety of other information. The
administrative Post Office may have a public bulletin board which
may be used to post the same information.

; Customers were concerned about loss of employment in the

2. ‘Concern: community.

Response: The postmaster position is vacant and there is no guarantee that any
replacement postmaster would be from the community.

. Customers were concerned about the delivery of their medicine

3. Concern: through the mail.

Response: The Postal Service delivers medicine to residents throughout the
United States. Packages that are perishable or have special delivery
instructions such as medicine are marked as such a manner by the
mailer to instruct the carrier as to if the package can be leftina
particular location. The Postal Service will adhere to those instructions.

Customers were concerned about the loss of a gathering place and

4. Concern: : ;
an information center.
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Response: Residents may continue to meet informally, socialize, and share
information at the other businesses, churches and residences in town.
5. Concern: Customer asked if the proposal is sent to the owner.
Response: No, the owner would need to look at the posting and request a copy

of the proposal from the Grand Junction or Rippey Post Office.

Customers asked the state representative what he could do about

8. Concem: the closings throughout the state?

Response: He stated a collective group form ideas to solutions to reduce
closings and consider consolidating offices and sharing a postmaster.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not
adversely affect the community.,
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IIl. EFFECT ON EMPLOYEES
The postmaster position became vacant when the postmaster retired on September 03, 2003. The noncareer postmaster relief

(PMR) may be separated from the Postal Service. No other Postal Service employee will be adversely affected.Since the
postmaster vacancy an OIC has been installed to operate the office.

IV. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of $ 53,707 with a breakdown as follows:

Postmaster Salary (EAS-11, No COLA) $ 33,168
Fringe Benefits @ 33.5% $11,111
Annual Lease Costs +$ 19.200
Total Annual Costs $ 63,479
Less Annual Cost of Replacement Service -$9772

Total Annual Savings $ 53.707

V.OTHER FACTORS
The Postal Service has identified no other factors for consideration.
VI. SUMMARY

The Postal Service is proposing to close the Rippey, IA Post Office and provide delivery and retail services by rural route service
under the administrative responsibility of the Grand Junction Post Office, located eight miles away.

The postmaster retired on September 03, 2003. If the office has a noncareer PMR(s), they may be separated from the Postal
Service: however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely
Sffected. Post office workload has declined. Effective and regular service will continue to be provided by rural route service.

The Rippey Post Office provided delivery and retail service to 79 PO Box or general delivery customers and 144 delivery route

customers. The daily retail window transactions averaged 17. There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel fo a post office for service. The Postal Service will save an
estimated $53,707 annually. A disadvantage to some may be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with a rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted.

VIL. NOTICES

A.  Support Materials. Copies of all materials upon which this proposal is based are available for public inspection at the Rippey
Post Office and Grand Junction Post Office during normal office hours.

B.  Thisis a proposal. It is not a final determination to close this post office. If a final determination is made to close this post
office, after public comments on this proposal are received and taken into account, a notice of that final determination will be
posted in this office.

The final determination will contain instructions on how affected customers may appeal that decision to the Postal Regulatory
Commission. Any such appeal must be received by the commission within 30 days of the posting of the final determination.

I

07/08/2011
JEAN SUSNJAR Date
Manager, Post Office Operations
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the RIPPEY

Post Office.

any favorable or unfavorable effects you

L. Effect on Your Postal Services. Describe
larity or effectiveness of your postal services.

believe the proposal would have on the regu

any favorable or unfavorable effects that

2 Effect on Your Community. Please describe
munity.

you believe the proposal would have on your com

vide any other views or information that you believe the

Other Comments. Please pro
o adopt the proposal.

Postal Service should consider in deciding whether

(WS ]

Name of Postal Customer Signature of Postal Customer

Mailing Address

City, State, and ZIP Code Date
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UNITED STATES
POSTAL SERVICE »

09/08/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBIJECT: Instructions for Posting the “Notice of Taking Proposal and Comments Under Internal
Consideration™

At the close of business on 09/08/2011 take down the “Proposal” and the “Invitation for Comments™
from the lobby. Round-date stamp them upon removal and verify that the mandatory 60-day posting
period was observed. The proposal and invitation for comments must be posted for at least 60 days.
and the first day does not count.

On the same day. prominently post in the lobby the enclosed “Notice of Taking Proposal and
Comments Under Internal Consideration.” The notice should remain posted until you receive further
notice from this office.

Please return the posted “Proposal.” “Invitation for Comments,” the official record, and any related
discontinuance materials to this office.

Thank you for your assistance.

Sincerely,

KAREN LENANE

Post Office Review Coordinator

PO BOX 9998

CEDAR RAPIDS. IOWA 52406-9998
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E UNITED STATES

POSTAL SERVICE «

A, Office

Name:  RIPPEY State: 1A Zip Code: 50235
Area: WESTERN District:. HAWKEYE PFC

Congressional District: 04 County: GREENE

EAS Grade: 11 Finance Number: 187713

Post Office: [v] Classified Station ] Classified Branch ] cro []

This form is a place holder for number 36. The round dated copies of the proposal have been received.

Prepared by: Karen Lenane Date: 09/14/2011
Title: HAWKEYE PFC Post Office Review Coordinator
Tele No: (319) 399-2902 FaxNo: (319)

3588-5502
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NOTICE OF TAKING PROPOSAL AND COMMENTS

UNDER INTERNAL CONSIDERATION
Date 09/08/2011

Postal Customers of the Rippey Post Office: The Postal Service appreciates receiving the views of those of you who submitted
comments on the proposal to close the Rippey Post Office, which was posted 07/08/2011 through 09/08/2011. These comments
will be considered carefully as the matter is reviewed further in my office and at higher levels within the Postal Service.

When a final decision is made by the Postal Service, that decision will be posted in place of this notice. If the decision is to approve
the proposal, any customer of the Rippey Post Office who disagrees will have the right to appeal that decision to the Postal
Regulatory Commission in Washington, DC.

Sincerely,

JEAN SUSNJAR
PO BOX 9998
CEDAR RAPIDS, IOWA 52406-9998
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UNITED STATES
POSTAL SERVICE

09/14/2011

MEMO TO THE RECORD

SUBJECT: RIPPEY
Docket Number 1379407 - 50235

The proposal to consolidate the RIPPEY was posted with an “Invitation for Comments,” at the RIPPEY from 07/08/2011 through
09/08/2011 . No comments were received. There is no change to the original proposal. Accordingly, there is no need to modify the
proposal to address comments.

KAREN LENANE
Post Office Review Coordinator
HAWKEYE PFC District
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UNITED STATES
POSTAL SERVICE =
A, Office
Name:  RIPPEY State: 1A Zip Code: 50235
Area: WESTERN District. HAWKEYE PFC
Congressional District: 04 County: GREENE
EAS Grade: 11 Finance Number: 187713
Post Office: [wi Classified Station ] Classified Branch ] cro [_|

This form is a place holder for number 38. There was not a premature appeal received.

Prepared by: Karen Lenane Date: 09/14/2011
Title: HAWKEYE PFC Post Office Review Coordinator
Tele No: (319) 399-2802 Eax No: (319)

399-5502
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Date of Posting: 07/08/2011

Posting Round Date:

Date of Removal: 09/08/2011

Removal Round Date:

PROPOSAL TO CLOSE
THE RIPPEY, IA POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE
(REVISED)

DOCKET NUMBER 1379407 - 50235
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I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Rippey, IA Post Office and provide delivery and retail services by rural route service
under the administrative responsibility of the Grand Junction Post Office, located eight miles away.

The postmaster position became vacant when the postmaster retired on September 03, 2003. Since the postmaster vacancy an
OIC has been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis
which includes the number of deliveries and revenue.

The office is being studied for possible closing or consolidation due to the following reasons: Study for discontinuance request
based on minimal workload, revenue, need for more operational efficiency and the ability for the Postal Service to provide effective
and regular service by an alternate means.

The Rippey Post Office, an EAS-11 level, provides service from 07:00 - 12:00 - 12:30 - 15:00 Monday - Friday , 08:00 - 11:00
Saturday and lobby hours of 24 hours on Monday - Friday and 24 hours on Saturday to 79 post office box or general delivery
customers and 144 delivery customers. Retail services included the sale of stamps, stamped paper, and money orders: special
services such as Registered Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the acceptance and
dispatch of all classes of mail.

The retail window averaged 17 transaction(s) accounting for 19 minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by rural route service. Office receipts for the last 3 years
were: $27,387 ( 71 revenue units) in FY 2008; $29,433 ( 77 revenue units) in FY 2009; and $22,717 ( 59 revenue units) in FY
2010. There were no permit mailer(s) or postage meter customer(s).

On May 25, 2011, representatives from the Postal Service were available at Rippey Community Building to answer questions and
provide information to customers. 59 customer(s) attended the meeting.

On May 10, 2011, 225 questionnaires were distributed to delivery customers of the Rippey Post Office. Questionnaires were also
available over the counter for retail customers at the Rippey Post Office. 65 questionnaires were returned. Responses regarding
the proposed alternate service were as follows: 8 favorable, 14 unfavorable, and 43 expressed no opinion.

One congressional inquiry was received on June 08, 2011.

A petition supporting the retention of the Rippey Post Office was received on May 31, 2011, with 175 signatures. If this proposal is
implemented, delivery and retail services will be provided by the Grand Junction Post Office, an EAS-13 level office. Window
service hours at the Grand Junction Post Office are from 08:30-11:30 13:00-16:15, Monday through Friday, and 08:30- 09:45 on
Saturday. There are 70 post office boxes available.

The following concerns were expressed from questionnaires, the community meeting, from customer letters, on the petition, and
from the congressional inquiry:

1. Concern: Customer expressed a concern about package delivery and pickup.

Response: Rural carriers will deliver packages that fit in your rural mail box, if the
package does not fit in the mail box, the carrier will deliver the package up to
2 mile off of the line of travel, at a designated place, such as on your parch or
under a carport. There would be no delay in delivery to a rural mailbox versus
a PO box. For carrier pick up of packages, you can contact the administrative
Post Office, letting the carrier know that you have a package available for pick
up. The carrier can deviate from the line of travel in order to receive
packages. The rural carrier will accept letters, flats or packages up to 13
ounces for mailing. The carrier will estimate the cost and provide a receipt for
any money received. On the following delivery day the carrier will provide
change or a bill for the amount over the estimate. Packages over 13 ounces
may be picked up if the postage was printed online or with a traceable meter.

. Customers asked why their Post Office was being discontinued while others

2, CohGern: were retained.

Response: Post Offices are reviewed on a case-by-case basis. When there is a vacancy
in a small office, it is customary to conduct a study of the business activity and
investigate the feasibility of providing service by alternate means.

Customers expressed concern for those customers with disabilities who are

3-  Concem: not able to go to administrative Post Office to pick up their mail.
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Response: Customers are not required to travel to another Post Office to receive mail or
obtain retail services. These services will be provided by the carrier to a
roadside mailbox located close to customers' residences. In hardship cases,
delivery can be made ta the home of a customer. Changes in the type of
delivery are considered where service by existing methods would impose an
extreme physical hardship for an individual customer. Any request for a
change in delivery method must be submitted in writing to the administrative
postmaster.

4.  Concern: Customers inquired about mailbox installation and maintenance.

Response: Cluster box units are purchased, installed, and maintained by the Postal
Service at no expense to customers.

8. Colicer {(j:_ustomers inquired as to why the Postal Service was suffering from financial

ifficulty.

Response: The Postal Service is suffering from a loss of revenue that has been created
by a loss of volumes. There have been major drops in first class mail due to
customers switching to electronic means of communication. Mailers of bulk
mailings have lowered the volume of their mailings to cut cost in response to
the declining economy.

6. Concern: Customers questioned if the rural carrier could handle the extra workload.

Response: Rural carriers are paid based on an evaluation of the route. Many routes can
be added to before they meet an overburdened status. Deliveries will be
added to routes as needed. If all routes have been filled, an auxillary route
which would be served by an existing employee.

7. Concern: Customers were concered why the postmaster position was not filled.
Response: All management positions were frozen in anticipation of the reorganization
efforts.
8. Concern: Customers were concerned about a possible address change.
Response: Customers will be assigned a 911 address. The new address will continue to

use the community name and ZIP Code. Mail will be forwarded in accordance
with postal regulations. Change of address forms are available online at
usps.com or from the Postal Service to assist customers in notifying
correspondents of the change.

9. Concern: Customers were concerned about a possible address change.

Response: There will be no change in customer addresses for customer on rural delivery.
10. Concern: Customers were concerned about a possible address change.

Response: There will be no change in customer addresses who are on rural delivery.

- Customers were concerned about having to travel to another Post Office for

11. Concern: :

service.

Response: Services provided at the Post Office will be available from the carrier, and
customers will not have to travel to another Post Office for service. Most
transactions do not require meeting the carrier at the mailbox. Stamps by Mail
and Money Order Application forms are available for customer convenience.
Stamps are also available at many stores and gas stations were customers
may already shop, online at usps.com, or by calling 1-800-STAMP-24.

12. Concern: Customers were concerned about later delivery of mail.

Response: The top priority of the Postal Service is to provide mail service in the most
efficient manner possible because all of our costs are reflected in postage
rates customers must pay. Delivery costs are one of our biggest expenses, so
you can be assured that careful thought is given to the structure of each
route. A customer’s location on a carrier's line of travel determines the time of
day mail is delivered. This, of course, precludes providing early delivery of
mail to every customer because, no matter how we structure a route,
somebody must be last. We do, however, carefully consider the volume of
mail for each route so that we can deliver the greatest amount of mail at the



Dacket: 1379407 - 50235
Itemi Nhr 41
Page Nbr 4

13. Concern:

Response:

14, Concern:

Response:

15. Concern:

Response:

16. Concern:

Response:

17. Concern:

earliest possible hour. With the largest fleet of delivery vehicles in the world,
to minimize vehicle and fuel expenses we must also pay special attention to
energy conservation measures. When the price of gasoline goes up one cent
per gallon our total gasoline cost rises more than $1 million. Therefore, when
structuring a route, we must balance our goal to deliver as much mail as
possible as early as possible with the need to minimize the travel distance a
route must cover. We do regret the inconvenience to customers who would
like, but cannot receive, early mail delivery. For those customers we offer
alternative delivery services, such as Post Office box service that provide
access to their mail earlier and throughout the day.

Customers were concerned about mail security.

Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the customer's normal daily mail volume.
The Postal Service does not open mailboxes which are locked and does not
accept keys for this purpose.

Customers were concerned about obtaining services from the carrier.

Customers who will be away for an extended time, such as a vacation, may
request that their mail be held at the post office during their absence. Upon
return the customer asks the post office to resume delivery.

Customers were concerned about obtaining services from the carrier.

Most retail services provided at the post office are available from the carrier
and do not require meeting the carrier at the mailbox. Stamps by Mail and
Money Order Application forms are available for customer convenience.
Listed below are some services available from the carrier and how to obtain
them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to purchase
stamps, envelopes, and postal cards by using a Stamps by Mail order form,
available from the post office or the carrier. Commemorative stamps and
stamp collecting products are also available. The customer addresses the
postage paid order form envelope, encloses payment by personal check or
postal money order made payable to the US Postal Service, and mails the
form (postage-free) or leaves it in the mailbox for the carrier to pick up. Most
orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mailbox,
completing an application, and paying the carrier (in cash) the price of the
money order, plus the fee. The carrier gives the customer a receipt for the
application. The money order is completed when the carrier returns to the post
office, and a money order receipt is left in the customer's mailbox on the next
delivery day. Most customers provide the carrier with a stamped,
self-addressed envelope in which the completed money order is mailed to its
destination. If customers prefer, the completed money orders will be returned
for verification on the next delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery
confirmation, signature confirmation, and COD may be obtained from the
carrier by leaving a note in the mailbox, along with the appropriate payment.
The carrier will provide the services that day and leave a customer receipt in
the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation, may
request that their mail be held at the post office during their absence. Upon
return the customer asks the post office to resume delivery.

Customers were concerned about obtaining services from the carrier.

The rural carrier provides all the services that are available at the Post Office
with the exception of PO Box service and bulk mail acceptance. This includes
stamp sales, package pick up, special services and and money order sales.

Customers were cancerned about senior citizens.
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Response:
18. Concern:
Response:
19. Concern:
Response:
20. Concern:
Response:
21. Concern:
Response:
22. Concern:
Response:
23. Concern:
Response:
24, Concern:
Response:
25, Concern:
Response:
26. Concern:
Response:
27. Concern:

Carrier service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and retail services
to roadside mailboxes or Centralized Box Units. Customers do not have to
make a special trip to the Post Office for service. Special provisions are made
for hardship cases or special customer needs, To request an exception for
hardship delivery, customers may contact the administrative postmaster for
more information.

A Customer asked, "Is Rippey loosing 23 million dollars per day, if not. why
close Rippey?"

The USPS is trying to act on what we can control. Although we may not be
able to control pre-funding and going from 6 day delivery to 5, we can control
services. If we can provide service through a rural carrier in an alternate, more
efficient means, we will look into savings in that manner.

Customer asked if all questionnaires are included in the study.
Yes.

Customer asked if the USPS ever offers an early out, but that seems to be a
catch 22 if retirement is part of the problem.

The USPS offers early retirement often. We need to match our workload
{volume of mail) to work hours.

Customer asked if they would be able to view everything in the proposal?
They have to request this through consumer affairs?

The proposal is available for viewing and extra copies can be handed out at
the time it is posted for 60 days. The "study" is a larger packet involving more
information. Any information in the "study" would need to be requested
through consumer affairs.

Customer asked that in regards to money lost, could we raise the cost of
stamps and keep the Post Office open.

The USPS has regulations that we must follow in order to request a stamp
increase. We can not simply request a large stamp increase since we are
losing money.

Customer asked what the USPS will do with the building as the owner spent a
lot of money on the Post Office to make it USPS compatible.

We will fulfill our lease obligation.

Customer asked when schools merge and companies combine, do we see
this happening?

The Post Office is looking for was to be more efficient, it is not in conjunction
with schools consolidating or companies combining, it is due to the ability to
provide regular and effective service by an alternate means.

Customer asked who would pay for the heat bill if this offices closes?

However the lease is set now to pay the heat bill, it would continue through the
duration of the lease as we would follow all lease obligations.

Customer commented frustration with this process and wants to speak with
the managers that made this decision.

| understand this is a very emotional time for the community of Rippey. The
possible loss of a Post Office retail outlet is never easy to accept. Please
know that the USPS is not leaving, we would just provide service in a different
form.

Customer commented that Rippey is served by two different carriers, one
from Grand Junction and one from Jeffereson, which route would get the
additional for Rippey?
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Response:

28 Concern:
Response:
29. Concern:

Response:

30. Concern:

Response:

31. Concern:

Response:

32. Concern:

Response:

33. Concern:

Response:

34. Concern:

Response:

35. Concern:

Response:

36. Concern:
Response:

37. Concern:

The logistics of the route would be worked out if headquarter determines
discontinuance is warrented for Rippey.

Customer commented they haven't had a raise in four years, who cares about
them?

Is there a specific Post Office concern | can address?

Customer commented they would rather have tax dollars go towards a
government bailout than a loss in service.

As | stated previously, we would still provide service to the community of
Rippey, it would just be provided in the form of the rural carrier.

Customer commented we are a retirement community, we can't drive to get
our mail.

We would still provide service to the community of Rippey, it would just arrive
in a different form. Mail would be delivered to cluster box units instead of PO
boxes.

Customer expressed concern and asked which large offices were being
looked into.

Currently there are 6 stations or branches under study in the large cities.
There are two in Sioux City, two in Des Moines, one in lowa City and
Evansdale a town with a population of 5,000.

Customer questioned the difference between USPS and the Postal Rate
Commission.

The USPS is a branch of the Federal Gavernment that operates
independently. The US Postal Rate Commission is a group of Federal
employees that overlook our operation, to observe the USPS adheres to all
rules. They also approve rate requests.

Customer guestioned whether the rural carriers felt comfortable with money
and stamp stock in their vehicle.

That is part of their job and they have been carrying stamp stock and money
for years.

Customer stated she is under the impression the USPS does get tax dollars,
wanted clarification.

The USPS does not receive tax dollars. In years that we run in a deficit we
get loans from the federal government.

Customer stated they wanted to know more about the appeal process and
congressionals are included in the study. What can we do about those?

An appeal may only be submitted if there is a determination to discontinue the
Rippey Post Office. This would be made public by a final determination that is
posted in the Rippey Post Office for 30 days. The appeal information is
included in the final determination. Congressionals would need to be
advanced through the community.

Customer suggested reducing/alternating the number of hours the post office
operates.

Hours are determined by the workload at the post office.

Customer wanted clarification on the posting, how long, where, what would it
say?
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Response:
38. Concern:
Response:
39. Concern:
Response:
40. Concern:
Response:
41. Concern:
Response:
42. Concern:
Response:
43, Concern:
Response:
44, Concern:
Response:
45, Concern:
Response:
46. Concern:
Response:
47. Concern:
Response:
48. Concern:
Response:
49, Concern:

The posting of the proposal will be the next step. It will be posted on the
bulletin board in Rippey and Grand Junction for 60 days. During this time,
customers have a chance to submit comments, view the study, and request a
copy of the proposal. The proposal is an approximate 10 page document that
includes the recommendation to close the retail counter and provide service
through the rural carrier. After the 60 days the study is sent to Head Quarters
in Washington DC where a determination is made if discontinuance is justified
through the Vice President of Retail Dean Granholm.

Customer wanted to know if Administrative offices have been reduced?

Every office is being looked at during this time.

Customer wanted to know if CBU's can be placed anywhere.

CBU's are placed on city property.

Customer wanted to know if delivery and address would still be Rippey? They
live one mile from Dawson, can | get delivery from Dawson instead of Grand
Junction?

The customer r address would still remain Rippey IA 50235. If you would
prefer to get delivery out of Dawson, you would need to speak with the

Postmaster in Dawson.

Customer wanted to know if it is mandated that the USPS deliver mail 6 dyas
per week.

Yes.

Customer wanted to know if Rippey closes, if the USPS could bring a PM in
from another community for a couple hours a day.

No, we are looking at total discontinuance of the building, salary and all
expenses with all services obtained through the rural carrier.

Customer wanted to know if the USPS is trying to bust the unions, this is what
happened with auto compaines.

| am under the impression that the auto companies were bailed out by the
government.

Customer wanted to know if they could get a copy of the proposal and study
for the Rippey Post Office.

At the time of posting, extra copies of the proposal are available if requested.
The study can be viewed, if you want specific parts of the study that are not in
the proposal, you need to request those through Consumer Affairs.

Customer wanted to know if they write to consumer affairs is that the state or
federal.

Consumer Affairs is through the Postal Service and it is our district office in
Des Moines.

Customer wanted to know the name of the vice president of retail and delivery
in Washington DC.

His name is Dean Granholm.
Customer wanted to know where Denny the OIC would be placed?
That is an internal process and would be determined at a later time.

Customer wanted to know why another Postmaster was not hired when the
last one retired 8 years ago.

There has been a hiring freeze.

Customer wanted to know why can't we see if someone wants to come to
Rippey.
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Response:
50. Concern:

Response:

51. Concern:

Response:

52. Concern:

Response:

53. Concern:

Response:

54. Concern:

Response:

55. Concern:

Response:

56. Concern:

Response:

57. Concern:

Response:

58. Concern:

Response:

59. Concern:

Response:

60. Concern:

Response:

The Post Office is not accepting lateral moves during its restructuring process.

Customer was concerned about losing keys to the cluster box and how long
they would need to wait to obtain new keys.

The customer would be issued two keys with your cluster box. Grand Junction
would hold the last key. You may make as many duplicate copies of these
keys as you wish. If you lose all the keys, a $40 change lock fee is applied.

Customer was concerned mail was returned as it arrived as 2E and he is not
2E.

The customer will need to contact the sender to give them your correct mailing
address.

Customer wondered if there was a Postmaster, would we be at this meeting
tonight? Why can't we move a Postmaster here?

If there were a Postmaster in Rippey, no we would not be here tonight. Does
that mean we wouldn't be here in the future? Who's to say, it could still be a
possibility. As far as moving a Postmaster here to Rippey, we are currently not
hiring and not accepting lateral moves.

Customers asked why the person who makes the final determination does not
come to meetings.

The person who makes the final determine reviews each case on a case by
case basis. He is busy with his current position in Washington DC.

Customers asked why their Post Office was being discontinued while others
such as Jamacia, Dana and Beaver were retained.

Post Offices are reviewed on a case-by-case basis. When there is a vacancy
in a small office, it is customary to conduct a study of the business activity and
investigate the feasibility of providing service by alternate means.

Customers commented that CBU's are only placed in trailer parks and since
Rippey is not a trailer park, we as a community do not want them.

CBU's are not only placed in trailer parks, but they are used in any new
addition development throughout the United States.

Customers commented that this process of discontinuance would be more fair
if it were based on population, instead of a political thing.

Rippey fits the criteria for looking at offices for discontinuance. Could that
criteria change in the future, yes it could.

Customers expressed a concern that they did not receive a survey in their PO
Box. What can they do to obtain another?

The OIC was asked if they were given to every po box and he stated yes,
they were. He saw many questionnaires in the recycling bin at the end of
each day. The mayor volunteered to duplicate surveys at his shop after the
meeting and hand them out to anyone interested.

Customers inquired when the Rippey Post Office would close.

The time frame we are looking at is 6-9 months from the beginning to the end.
The Rippey case study began about two months ago.

Customers questioned if Rippey could share a postmaster with another town.

That is not something the Postal Service is currently looking into when
effective and regular service can be obtained through the rural carrier.

Customers questioned if the study reflected our volume decline from
customers using Fed Ex and UPC more?

It is hard to determine an exact decrease in business. This study is based on
the facts that we are able to determine.
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61. Concern:

Response:

62. Concern:

Response:

63. Concern:

Response:

64, Concern:

Response:
65. Concern:

Response:

66. Concern:

Response:

67. Concern:

Response:

68. Concern:

Response:

69. Concern:

Response:

70. Concern:

Response:

Customers questioned the economic savings of the proposed discontinuance.
Concern was also expressed that too much money was spent in the larger
cities.

Carrier service can be and, in this case, is more cost-effective than
maintaining a postal facility and a postmaster position. The Postal Service
estimates an annual savings with this change. Additional funds are necessary
in larger cities because of a greater workload. Larger cities often realize
greater revenue which can offset their greater expenses.

Customers questioned what the Postmaster General does for the community
and the issue of closing.

| can not answer what he does for the community. The vice president of retail
and delivery Dean Granholm determines whether there is justification for
discontinuance.

Customers wanted copies of the notes from the community meeting.

Customer concerns will be addressed in the proposal and become officially
part of the study.

Customers wanted to know how many offices were being considered for
closure.

Currently we are looking at 82 offices in the Hawkeye District.
Customers wanted to know how much money will be saved by closing Rippey.

Financial information either can be seen at the time of posting of the proposal
or requested through the freedom of information act with our consumer affairs
in Des Moines.

Customers wanted to know how we would release financial information.

Certain financials will be made public in the proposal and study at the time of
posting. If you want to request copies, the proposal can be handed out at the
time of posting but copies of other financial records would need to be
requested by Freedom of Information act through the USPS Consumer Affairs
in Des Moines.

CUstomers wanted to know if CBU's freeze up.

| will not lie to you and tell you the CBU's are completely weather proof. The
truth of the matter is that we live in lowa and our winters can be brutal.
Freezing locks occur less frequently when the location of the placement is
highly considered. | would not have them facing the north or the west. The
CBU's are used in all parts of the United States, including Alaska.

Customers wanted to know if delivery will reduce to five day and when.

Right now we are mandated by congress to deliver mail 6 days per week.
Until Congress approves our request to only deliver 5 days a week, we will
stay delivering with 8.

Customers wanted to know if the USPS workforce has been reduced to meet
our volume declines.

Yes, at one time the USPS had almost 900,000 employees. We are now
around 500,000. We are not hiring at this time. When someone retires, we do
not replace that person.

Customers wanted to know if there is a way they can request copies of the
entire package? Would there be a cost associated with copies?

We have guidelines we must follow through the freedom of information act.
Some things may be released and others may not. That is why it must be
requested through Consumer Affairs, they follow that act and can answer that
guestion,
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71. Concern:

Response:

72. Concern:

Response:

73. Concern:
Response:
74. Concern:

Response:

75. Concern:

Response:

76. Concern:

Response:

77. Concern:

Response:

78. Concern:

Response:

79. Concern:

Response:

80. Concern:

Response:

81. Concern:

Customers wanted to know if we could use the Post Office box section of the
building and at least keep that area open until the lease is up to access mail
even if the retail counter closes.

We will place that as a comment in the study, but the chances of that
happening are slim as we would provide service to cluster box units.

Customers wanted to know if we still hold the lease through 2018 why would
we still try to close the office?

The discontinuance is based on providing regular and effective service more
efficiently. Even if we are paying for a lease, we are saving on reduced
utilities and salary. We also have the option of subleasing the building.

Customers wanted to know the chances this will be approved.
The chance is very high that discontinuance will be approved.
Customers wanted to know what other options they have besides CBU's?

Curbside boxes are an option but they will not be placed at each house, they
may require some individuals to walk two or three blocks to obtain their mail
in an unsecure curbside mailbox.

Customers wanted to know what they could do to change the study to get a
shared postmaster and share hours.

Currently the proposal will not change, but you can make the suggestion to
consumer affairs.

Customers wanted to know what time of day mail would be delivered.

That is dependent on whether the rural carrier route would need to be
adjusted. It would be close to the proximity of the day when he arrives now.

Customers wanted to know who decided to look at Rippey and why.

A collective group of managers including the district manager, decided to look
into Rippey as there is declining workload, declining revenue and declining
volumes along with the ability to provide effective and regular service through
an alternate means.

Customers wanted to know who pays for the studies of these offices.

The USPS does internal studies with employees that are working in other
departments as well as postal review.

Customers wanted to know whom they could write to regarding sharing a post
office and Postmaster.

The customer can express any concemns through our Consumer Affairs
Department 7900 Hickman Rd Des Moines A 50324. We can provide
postage paid envelopes after the meeting.

Customers were concerned about a possible address change to a different
community.

If the Rippey Post Office would be discontinued, Rippey customers would
retain the last line of Rippey IA 50235. If customers wish to obtain mail from a
different community, they would need to speak to that Postmaster to rent a
box etc and then proceed to fill out a change of address form. Mail will be
forwarded in accordance with postal regulations. Change of address forms
are available online at usps.com or from the Postal Service to assist
customers in notifying correspondents of the change.

Customers were concerned about obtaining accountable mail and large
parcels.
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Response:
82. Concern:
Response:
83. Concern:
Response:
84. Concern:
Response:
85. Concern:
Response:
86. Concern:
Response:
87. Concern:
Response:

If the customer lives less than one-half mile from the line of travel, the carrier
will attempt delivery of accountable items and large parcels to the customer's
residence. If the customer lives over one-half mile away or is not home when
delivery is attempted, a notice will be left in the mailbox. Large parcels will be
left outside the mailbox or at a location designated by the customer (if
authorized by the customer), or a notice will be left in the mailbox. Attempted
delivery items will be taken back to the Post Office. Customers may pick up
the item at the Post Office or request redelivery online at usps.com or by
calling 1-800-ASK-USPS.

Customers were concerned about the loss of a gathering place and an
information center. Doesn't the Post Office has a responsibility to the
community?

Residents may continue to meet informally, socialize, and share information
at the other businesses, churches and residences in town. We have a
responsibility to provide service. Our service is not going anywhere, it would
just arrive in a different form.

Customers were concerned as to what the Post Office will do with the lease, it
is a fixed lease until 2018.

We will fulfil our obligation to the lease, perhaps try to sublease if there is
indeed an discontinuance.

Customers were concerned how they could obtain re-delivery on packages
that were previously attempted.

The customer could simply call the administrative Post Office, Grand Junction
and request re-delivery at your convenience.

Customers were concerned why the USPS does not charge for Priority boxes.

Itis a convenient method for customers to send a package through the USPS,
thus generating business. A win win situation.

State Representative stated that they are looking for innovative idea's, so why
not share a PM and work in two offices.

The USPS is looking for the most efficient way to provide effective and regular
service. Rural carrier delivery provides this in the most cost effective manner.

Where would the CBU's be located in town?

We would contact the Mayor to ask if the city has property that would be
suitable to hold the CBU's, is a safe and convenient location.



Docker 1379407 - 50235
Item Nbr: 41
Page Nbr- 12

Some advantages of the proposal are:

1. The rural or contract delivery carrier may provide retail services, alleviating the need to go to the post
office. Stamps by Mail order forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access to their mail.

Savings for the Postal Service contribute in the long run to stable postage rates and savings for
customers.

CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient
parcel delivery for customers.

Customers opting for carrier service will not have to pay post office box fees.

Saves time and energy for customers who drive to the post office to pick up mail.

Sm BN

Some disadvantages of the proposal are:

1. The loss of a retail outlet and a postmaster position in the community. Retail services may be provided
by the rural or contract delivery carrier.

2. Meeting the rural or contract delivery carrier at the box to transact business. However, it is not
necessary to be present to conduct most Postal Service transactions.

3. A change in the mailing address. The community name will continue to be used in the new address. A

carrier route address will be assigned.

Taking all available information into consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services to the community.

II. EFFECT ON COMMUNITY

Rippey is an incorporated community located in GREENE County. The community is administered politically by Mayor and council.
Palice protection is provided by the Greene County Sheriff. Fire protection is provided by the Rippey. The community is comprised
of Combination. and those who commute to work at nearby communities and work in local businesses.

Businesses and organizations include: Methodist Church, stan kiner mechanical, jerry groves garst seed, rippey ladies aid, rippey
commercial club, mark kenan mark seed, knd chocolates deena hicks, city of rippey, washington township trustees, millard
chiropractic.jay's body shop, rolling hills bank, people's bank. rippey library, gilliland's bait shop, brubaker's shop, methodist church,
thompson car wash, heartland coop east greene elementary school, spark's store,rippey lion's club rippey fire dept. friends of
rippey, rippey senior citizen home, perry construction, dennhardt construction. . Residents may travel to nearby communities for
other supplies and services.

Nonpostal services provided at the Rippey Post Office will be available at the Grand Junction Post Office. Government forms

normally provided by the Post Office will also be available at the Grand Junction Post Office or by contacting your local government
agency.

The following nonpostal concerns were expressed from questionnaires, the community meeting, on the petition, and on the
congressional inquiry:

1 Concars: Custo_mer expressed a concern about the loss of the community

: ’ bulletin board at the Post Office.

Response: Many retail outlets and grocery stores are now displaying a public
bulletin board in which items can be posted for sale, and\or lost and
found items can be posted, and a variety of other information. The
administrative Past Office may have a public bulletin board which
may be used to post the same information.

5 Concern: Customers were concerned about loss of employment in the

community.

Response: The postmaster pasition is vacant and there is no guarantee that any
replacement postmaster would be from the community.

- Customers were concerned about the delivery of their medicine

g Lonsenm through the mail.

Response: The Postal Service delivers medicine to residents throughout the
United States. Packages that are perishable or have special delivery
instructions such as medicine are marked as such a manner by the
mailer to instruct the carrier as to if the package can be leftin a
particular location. The Postal Service will adhere to those instructions.

Customers were concerned about the loss of a gathering place and

4, Concern: : ;
an information center.
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Response: Residents may continue to meet informally, socialize, and share
information at the other businesses, churches and residences in town.
5. Concern: Customer asked if the proposal is sent to the owner.
Response: No, the owner would need to look at the posting and request a copy

of the proposal from the Grand Junction or Rippey Post Office.

6. Concaii: Customers asked the state representative what he could do about

' : the closings throughout the state?

Response: He stated a collective group form ideas to solutions to reduce
closings and consider consolidating offices and sharing a postmaster.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not
adversely affect the community.
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1II. EFFECT ON EMPLOYEES
The postmaster position became vacant when the postmaster retired on September 03, 2003. The noncareer postmaster relief

(PMR) may be separated from the Postal Service. No other Postal Service employee will be adversely affected.Since the
postmaster vacancy an OIC has been installed to operate the office.

IV. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of $ 53,707 with a breakdown as follows:

Postmaster Salary (EAS-11, No COLA) $ 33,168
Fringe Benefits @ 33.5% $11,111
Annual Lease Costs +$19.200
Total Annual Costs $63,479
Less Annual Cost of Replacement Service -$9772

Total Annual Savings $ 53,707

V.OTHER FACTORS
The Postal Service has identified no other factors for consideration.
VI. SUMMARY

The Postal Service is proposing to close the Rippey, IA Post Office and provide delivery and retail services by rural route service
under the administrative responsibility of the Grand Junction Post Office, located eight miles away.

The postmaster retired on September 03, 2003. If the office has a noncareer PMR(s), they may be separated from the Postal
Service; however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely
affected. Post office workload has declined. Effective and regular service will continue to be provided by rural route service.

The Rippey Post Office provided delivery and retail service to 79 PO Box or general delivery customers and 144 delivery route
customers. The daily retail window transactions averaged 17. There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a post office for service. The Postal Service will save an
estimated $53,707 annually. A disadvantage to some may be in meeting the rural or contract delivery carrier fo transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with a rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted.

VIL. NOTICES

A.  Support Materials, Copies of all materials upon which this proposal is based are available for public inspection at the Grand
Junction Post Office during normal office hours.

B. This is a proposal. It is not a final determination to close this post office. If a final determination is made to close this post
office, after public comments on this proposal are received and taken into account, a notice of that final determination will be
posted in this office.

The final determination will contain instructions on how affected customers may appeal that decision to the Postal Regulatory
Commission. Any such appeal must be received by the commission within 30 days of the posting of the final determination.

07/08/2011
Date

Manager, Post Office Operations



U.S. Postal Service 1. Date
POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL Prepared
Fact Sheet
05/02/2011
2. Fost OMlice Name 3. State and 21P + 4 Code
RIPPEY 1A, 50235-5000
4. Districl, Customer Service T, Area, Customer Service b, County 7. Congressional DIStRct
HAWKEYE PFC WESTERN GREENE 04
. Reason for Proposal to Discontinue X mergency Suspend|Reason an 3 . Proposed Permanent Allermate Service
Study for discontinuance request based on No Suspension
mirimal workicad, revenue, need for more
operational efficiency and the ability for the
Postal Service lo provide effective and regular
service by an alternate means.
11, Stafiing T2, Hours of Service
a, Time M-F Sat Total
8 |_| PM lﬂ PM Vacancy Reason & Date: retired 07:00 - 12:00 - 12:30 - 15:00] 08:00 - 11:00 Window
Hoirs
Orccupied 08/03/2003 Per Week
a. Lobby Time M-F Sat
b |_ZJ (a](e Carger |_| Non-Career 24 hours 24 haurs 40.50
c. Currant PM POSITION Level (150) )
EAS-11 Downgraded from EAS-11
d. No of Clerks- 0 Noof Career- 0 Mo of Non-Career- 0
e. No of Others- 0 Mo of Career- 1 No of Nan-Carger- 0
T3. Number of Gustomers serveq 14, dal!y Volume (Fleces)
a, General Delivery i o Types of Mail | Receajved | Dispatched
b. P.O. Box | 79 a. First-Class | 584 | 94
. City Delivery | o b, Newspaper | 214 | ]
d. Rural Delivery | 144 c. Parcel | 14 | 2
e. Highway Contract Route Box | 0 d. Other —J 61 | [¢]
1, Total | 223 e, Total | 873 | 102
g. No, Receiving Duplicata Service | 0 f. Mo, of Postage Meters | [¢]
h. Average Mo, Dally Transactions | 17.20 g. No. of Permits | 0
[Tinances a7 Eecalp!s b. EAS er 1 c. nge Eenefits
2008 $ 27387 PM Basic Salary |(33.5% of b.)
2009 529,433 {no Cola) 511114
2010 §22,717 $ 33168
a, Quariers
I_I Postal Owned |ﬂ Leased if | ezsed Expuanan Date) 05312078 Annual Lease § 19200
30-day cancellation clause? |_| Yes |ﬂ No Evicted? I_I Yes |L| No (if Yes, must vacate by)
Located in |_| Business |_| Home |ﬂ Other Suitable altemate quarters available? IJ Yes |_ﬂ No
T80, Explamn
17. Schoals, Churches and Organization in Service Area: Mo 1 18, Administrative/Emanating Office (Proposed)
Methadist Church EAS
Name GRAND JUNCTION Lavel 13 Miles Away 8.0
Window Service Hours M-F13:00-18:15 SAT 08:30- 09.45
Labby Hours M-F 24 hours SAT 24 hours
PO Boxes Available 70
18. Businesses in Service Araa Mo, 26 20. Nearest Post Office (if different from above)
stan kiner mechanical, jerry groves garst seed, nppey ladies aid. nppey GRAND JUNCTION EAS 13
commercial club, mark kenan mark seed, knd chocolates deena hicks, city | Name Level Wiles Away 8.0
of rippey. washingtan township trustees, millard chiropractic, jay's body OB 301130
shop, rolling hills bank, people’s bank rippey library, glllland's bait shop, Window Service Hours' M-F13:00-16:15 SAT 08:30- 09:45
brubaker's shop, mathodist church. thompson car wash, heartland coop Lobby Hours: M-F 24 hours SAT 24 hours
east greena elementary school, spark's store fippey lion's club rippey fire &
dept. friends of rippey, rippey senior citizen home, perry construction, PO Boxes Available: 70
dennhardt consfruchon.
Z1. Prepared by
[Frinted Name and T1e Signature Telephone Mo, AL 1)
ANGIE GREEN ANGIE GREEN (319) 399-2502
PO Disconfinuance Coordinator Name Elephone Mo AL [} |Localion
KAREN LENANE (319) 399-2802 CEDAR RAPIDS, IOWA

T Form 4920, June 1993
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09/14/2011

MEMO TO THE RECORD

SUBJECT: Certification of the Record
RIPPEY
Docket Number 1379407 - 50235

This certifies that all comments and documents enclosed in the attached record are originals, or true
and correct copies of the originals.

i
i
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. L{ K i IIQZ'X\_%‘:{{ v
r; < \ i

GAIL HENDRIX
District Manager

| . ]



LOG OF POST OFFICE DISCONTINUANCE ACTIONS

Office Name, State, ZIP Code: RIPPEY, |A, 50235-5000
EAS Level: 11
District: HAWKEYE PFC
County: GREENE
Congressional District: 04
Proposal [¢] close || consolidate
Reason For Propsed retired
Alternate Service Proposed: Rural Route Service
Customers Affected:

Post Office Box: 79

General Delivery: 0

Rural Route: o

Highway Contract Route (HCR) 0

City Route: 0

Intermediate Rural 0

Intermediate HCR: 4]

Total number of customers: 79

Date Action

Office suspended, Reason suspended:

Suspension notice sent to Headquarters.

08/03/2003 Postmaster vacancy occurred. Reason. retired

DIC. Career. 1 Noncareer. 0 Other Employees: 1

04/09/2011 District manager authorization to study.

Cuestionnaires sent o customers. Mumber sent: 225 Number Returned: 65
D5/10/2011 Analysis: Favorable 8 Unfavorable 14 No Opinion 43

“05/31/2011 | Petition received, NUmBer of signatures: 175
Concerns expressed.

06/08/2011 Congressional inquiry received: Yes
Concemns expressed:

06/28/2011 Proposal and checklist sent to district for review.

Bovernment Relatons and Retall Operations notiied by disinct 10 days before the 60-day postng (PS Form 4920
06/28/2011 |attached).

06/28/2011 | Proposal and invitation jor comments posted and round-dated.

08/14/2011 Proposal and invitation for comments removed and round-dated.
Comment Analysis
Favorable 0 Unfavorable 0 No Opinion 0 0

Naone Premature PRC appeal received.
Cancerns expressed.

05/02/2011 Updated PS Form 4920 completed (if necessary).

0872020171 | Cerification of the official record.

Distnct ransmittal of official recard to vice president, Delivery and Retail, and copy of transmittal letter to vice
09/20/2011 |president, Area Operations.

09/26/2011 Headquarters logged in official record (option entry).

Record returned to district for additional consideration.

Record returned as not warranted.

10/20/2011 Final determination posied at affected office(s) and round-dated,

Final determination removed and round-dated.

Fostal Bullelin Post Office Ghange Announcement form sent to Headguarters,

No appeals letter received from Headquarters.

Appeal to PRC received,

PRC apinion received on appeal;
Affirmed: Remanded: USPS Withdrawn

Address management systems notiiied to updated AMS report.

Discontnuance announced in Postal Bulletin No.: Effective date:

Review Coardinator/person most familiar with the case:

KAREN LENANE (319) 399-2802
Name/Title Telephone Number
KAREN LENANE (319) 399-2902

District Post Office Review Coordinator Telephone Number
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UNITED STATES
POSTAL SERVICE »

09/20/2011

VICE PRESIDENT, DELIVERY AND POST OFFICE OPERATIONS
UNITED STATES POSTAL SERVICE

475 L’ENFANT PLAZA ROOM 5621

WASHINGTON DC 20260-5621

SUBIJECT: Official Record
Enclosed for your review and approval is the official record to discontinue the Rippey Post Office.

All appropriate actions have been taken, and we have considered the concerns/comments of affected
customers. The record has been thoroughly reviewed, and all necessary documentation is included.
All documents in the record are numbered and contain docket and item numbers on each page and a
chronological index of all documents in the record is included. Effective and regular service will be
provided to community residents by permanently implementing the alternative service proposed.

Refer questions about this Post Office discontinuance to Karen Lenane. Post Office Review
Coordinator. at (319) 399-2902 or Jean Susnjar Manager Post Office Operations.

VAR
Ny
(./ \ J.\..M

WILLIAM HERRMANN

DISTRICT MANAGER

PO BOX 9998

CEDAR RAPIDS. IOWA 52406-9998

Enclosures:

One copy of record (http://hgcsopps.usps.gov/public/dis/4E/P1379407.pdf)
Headquarters acknowledgment of receipt of official record (optional)
Self-addressed envelope

cc: Vice President, WESTERN Area (no enclosures)
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Headquarters Acknowledgment of Receipt of Official Record

The official record to consolidate the RIPPEY was received by 09/26/2011.
Please contact the Headquarters coordinator at (916) 916-8315 or the address below for additional information regarding its status.

475 L'ENFANT PLAZA SW ROOM 6700
WASHINGTON DC 20260-6700

Enclosure: (self-addressed envelope)

*Note: The acknowledgment form is optional and to be used at the district's discretion, Please provide the following memorandum and
and a self-addressed return envelopeif you wish to receive an acknowledgment of Headquarters receipt of the record.
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Date of Removal: 11/21/2011

FINAL DETERMINATION TO CLOSE
THE RIPPEY, IA POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1379407 - 50235
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I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS )

The Postal Service is issuing the final determination to close the Rippey, 1A Post Office and provide delivery and retail services by
rural route service under the administrative responsibility of the Grand Junction Post Office, located eight miles away.

The postmaster position became vacant when the postmaster retired on September 03, 2003. Since the postmaster vacancy an
OIC has been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis
which includes the number of deliveries and revenue.

The office was studied for possible closing or consolidation due to the following reasons: Study for discontinuance request based
on minimal workload, revenue, need for more operational efficiency and the ability for the Postal Service to provide effective and
regular service by an alternate means.

The Rippey Post Office, an EAS-11 level, provides service from 07:00 - 12:00 - 12:30 - 15:00 Monday - Friday , 08:00 - 11:00
Saturday and lobby hours of 24 hours on Monday - Friday and 24 hours on Saturday to 79 post office box or general delivery
customers and 144 delivery customers. Retail services included the sale of stamps, stamped paper, and money orders; special
services such as Registered Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the acceptance and
dispatch of all classes of mail.

The retail window averaged 17 transaction(s) accounting for 19 minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by rural route service. Office receipts for the last 3 years
were: $27,387 ( 71 revenue units) in FY 2008; $29,433 ( 77 revenue units) in FY 2009; and $22,717 ( 69 revenue units) in FY
2010. There were no permit mailer(s) or postage meter customer(s).

On May 25, 2011, representatives from the Postal Service were available at Rippey Community Building to answer questions and
provide information to customers. 59 customer(s) attended the meeting.

On May 10, 2011, 225 questionnaires were distributed to delivery customers of the Rippey Post Office. Questionnaires were also
available over the counter for retail customers at the Rippey Post Office. 65 questionnaires were returned. Responses regarding
the proposed alternate service were as follows: 8 favorable, 14 unfavorable, and 43 expressed no opinion.

One congressional inguiry was received on June 08, 2011.

A petition supporting the retention of the Rippey Post Office was received on May 31, 2011, with 175 signatures.

When this final determination is implemented, delivery and retail services will be provided by the Grand Junction Post Office, an
EAS-13 level office. Window service hours at the Grand Junction Post Office are from 08:30-11:30 13:00-16:15, Monday through
Friday, and 08:30- 09:45 on Saturday. There are 70 post office boxes available.

The proposal to close the Rippey Post Office was posted with an invitation for comment at the Rippey Post Office and Grand
Junction Post Office from July 08, 2011 to September 08, 2011. The following additional concerns were received during the
proposal posting period:

1. Concern: Customer expressed a concern about package delivery and pickup.

Response: Rural carriers will deliver packages that fit in your rural mail box, if the
package does not fit in the mail box, the carrier will deliver the package up to
¥ mile off of the line of travel, at a designated place, such as on your porch or
under a carport. There would be no delay in delivery to a rural mailbox versus
a PO box. For carrier pick up of packages, you can contact the administrative
Post Office, letting the carrier know that you have a package available for pick
up. The carrier can deviate from the line of travel in order fo receive
packages. The rural carrier will accept letters, flats or packages up to 13
ounces for mailing. The carrier will estimate the cost and provide a receipt for
any money received. On the following delivery day the carrier will provide
change or a bill for the amount over the estimate. Packages over 13 ounces
may be picked up if the postage was printed online or with a traceable meter.

5 Concern: Customers asked why their Post Office was being discontinued while others

were refained.

Response: Post Offices are reviewed on a case-by-case basis. When there is a vacancy
in 2 small office, it is customary to conduct a study of the business activity and
investigate the feasibility of providing service by alternate means.

Customers expressed concern for those customers with disabilities who are

8 Gontem: not able to go to administrative Post Office to pick up their mail.
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Customers are not required to travel to another Post Office to receive mail or
obtain retail services. These services will be provided by the carrier to a
roadside mailbox located close to customers’ residences. In hardship cases,
delivery can be made to the home of a customer. Changes in the type of
delivery are considered where service by existing methods would impose an
extreme physical hardship for an individual customer. Any request for a
change in delivery method must be submitted in writing to the administrative
postmaster.

Customers inquired about mailbox installation and maintenance.

Cluster box units are purchased, installed, and maintained by the Postal
Service at no expense fo customers.

Customers inquired as to why the Postal Service was suffering from financial
difficulty.

The Postal Service is suffering from a loss of revenue that has been created
by a loss of volumes. There have been major drops in first class mail due to
customers switching to electronic means of communication. Mailers of bulk
mailings have lowered the volume of their mailings to cut cost in response to
the declining economy.

Customers questioned if the rural carrier could handle the extra workload.

Rural carriers are paid based on an evaluation of the route. Many routes can
be added to before they meet an overburdened status. Deliveries will be
added to routes as needed. If all routes have been filled, an auxillary route
which would be served by an existing employee.

Customers were concered why the postmaster position was not filled.

All management positions were frozen in anticipation of the reorganization
efforts.

Customers were concermned about a possible address change.

Customers will be assigned a 911 address. The new address will continue to
use the community name and ZIP Code. Mail will be forwarded in accordance
with postal regulations. Change of address forms are available online at
usps.com or from the Postal Service to assist customers in notifying
correspondents of the change.

Customers were concerned about a possible address change.

There will be no change in customer addresses for customer on rural delivery.
Customers were concerned about a possible address change.

There will be no change in customer addresses who are on rural delivery.

Customers were concerned about having to travel to another Post Office for
service.

Services provided at the Post Office will be available from the carrier, and
customers will not have to travel to another Post Office for service. Most
transactions do not require meeting the carrier at the mailbox. Stamps by Mail
and Money Order Application forms are available for customer convenience.
Stamps are also available at many stores and gas stations were customers
may already shop, online at usps.com, or by calling 1-800-STAMP-24.

Customers were concerned about later delivery of mail.

The top priority of the Postal Service is to provide mail service in the most
efficient manner possible because all of our costs are reflected in postage
rates customers must pay. Delivery costs are one of our biggest expenses, so
you can be assured that careful thought is given to the structure of each
route. A customer's location on a carrier's line of travel determines the time of
day mail is delivered. This, of course, precludes providing early delivery of
mail to every customer because, no matter how we structure a route,
somebody must be last. We do, however, carefully consider the volume of
mail for each route so that we can deliver the greatest amount of mail at the
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earliest possible hour. With the largest fleet of delivery vehicles in the world,
to minimize vehicle and fuel expenses we must also pay special attention to
energy conservation measures. When the price of gasoline goes up one cent
per gallon our total gasoline cost rises more than $1 million. Therefore, when
structuring a route, we must balance our goal to deliver as much mail as
possible as early as possible with the need to minimize the travel distance a
route must cover. We do regret the inconvenience to customers who would
like, but cannot receive, early mail delivery. For those customers we offer
alternative delivery services, such as Post Office box service that provide
access to their mail earlier and throughout the day.

Customers were concerned about mail security.

Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the customer's normal daily mail volume.
The Postal Service does not open mailboxes which are locked and does not
accept keys for this purpose.

Customers were concerned about obtaining services from the carrier.

Customers who will be away for an extended time, such as a vacation, may
request that their mail be held at the post office during their absence. Upon
return the customer asks the post office to resume delivery.

Customers were cancerned about obtaining services from the carrier.

Most retail services provided at the post office are available from the carrier
and do not require meeting the carrier at the mailbox. Stamps by Mail and
Money Order Application forms are available for customer convenience.
Listed below are some services available from the carrier and how to obtain
them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to purchase
stamps, envelopes, and postal cards by using a Stamps by Mail order form,
available from the post office or the carrier. Commemorative stamps and
stamp collecting products are also available. The customer addresses the
postage paid order form envelope, encloses payment by personal check or
postal money order made payable to the US Postal Service, and mails the
form (postage-free) or leaves it in the mailbox for the carrier to pick up. Most
orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mailbox,
completing an application, and paying the carrier (in cash) the price of the
money order, plus the fee. The carrier gives the customer a receipt for the
application. The money order is completed when the carrier returns to the post
office, and a money order receipt is left in the customer's mailbox on the next
delivery day. Most customers provide the carrier with a stamped,
self-addressed envelope in which the completed money order is mailed to its
destination. If customers prefer, the completed money orders will be returned
for verification on the next delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery
confirmation, signature confirmation, and COD may be obtained from the
carrier by leaving a note in the mailbox, along with the appropriate payment.
The carrier will provide the services that day and leave a customer receipt in
the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation, may
request that their mail be held at the post office during their absence. Upon
return the customer asks the post office to resume delivery.

Customers were concerned about obtaining services from the carrier.

The rural carrier provides all the services that are available at the Post Office
with the exception of PO Box service and bulk mail acceptance. This includes
stamp sales, package pick up, special services and and money order sales.

Customers were concerned about senior citizens.
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s Garrier service is beneficial to many senior citizens and those who face

special challenges because the carrier can provide delivery and retail services
to roadside mailboxes or Centralized Box Units. Customers do not have to
make a special trip to the Post Office for service. Special provisions are made
for hardship cases or special customer needs. To request an exception for
hardship delivery, customers may contact the administrative postmaster for
more information.

A Customer asked, "Is Rippey loosing 23 million dollars per day, if not, why
close Rippey?"

The USPS is trying to act on what we can control. Although we may not be
able to control pre-funding and going from 6 day delivery to 5, we can control
services. If we can provide service through a rural carrier in an alternate, more
efficient means, we will look into savings in that manner.

Customer asked if all questionnaires are included in the study.
Yes.

Customer asked if the USPS ever offers an early out, but that seems to be a
catch 22 if retirement is part of the problem.

The USPS offers early retirement often. We need to match our workload
(volume of mail) to work hours.

Customer asked if they would be able to view everything in the proposal?
They have to request this through consumer affairs?

The proposal is available for viewing and extra copies can be handed out at
the time it is posted for 60 days. The "study" is a larger packet involving more
information. Any information in the "study” would need to be requested
through consumer affairs.

Customer asked that in regards to money lost, could we raise the cost of
stamps and keep the Post Office open.

The USPS has regulations that we must follow in order to request a stamp
increase. We can not simply request a large stamp increase since we are
losing money.

Customer asked what the USPS will do with the building as the owner spent a
lot of money on the Post Office to make it USPS compatible.

We will fulfill our lease obligation.

Customer asked when schools merge and companies combine, do we see
this happening?

The Post Office is looking for was to be more efficient, it is not in conjunction
with schools consolidating or companies combining, it is due to the ability to
provide regular and effective service by an alternate means.

Customer asked who would pay for the heat bill if this offices closes?

However the lease is set now to pay the heat bill, it would continue through the
duration of the lease as we would follow all lease obligations.

Customer commented frustration with this process and wants to speak with
the managers that made this decision.

| understand this is a very emaotional time for the community of Rippey. The
possible loss of a Post Office retail outlet is never easy to accept. Please
know that the USPS is not leaving, we would just provide service in a different
form.

Customer commented that Rippey is served by two different carriers, one
from Grand Junction and one from Jeffereson, which route would get the
additional for Rippey?
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The logistics of the route would be worked out if headquarter determines
discontinuance is warrented for Rippey.

Customer commented they haven't had a raise in four years, who cares about
them?

Is there a specific Post Office concern | can address?

Customer commented they would rather have tax dollars go towards a
government bailout than a loss in service.

As | stated previously, we would still provide service to the community of
Rippey, it would just be provided in the form of the rural carrier.

Customer commented we are a retirement community, we can't drive to get
our mail.

We would still provide service to the community of Rippey, it would just arrive
in a different form. Mail would be delivered to cluster box units instead of PO
boxes.

Customer expressed concern and asked which large offices were being
looked into.

Currently there are 6 stations or branches under study in the large cities.
There are two in Sioux City, two in Des Moines, one in lowa City and
Evansdale a town with a population of 5,000.

Customer questioned the difference between USPS and the Postal Rate
Commission.

The USPS is a branch of the Federal Government that operates
independently. The US Postal Rate Commission is a group of Federal
employees that overlook our operation, to observe the USPS adheres to all
rules. They also approve rate requests.

Customer questioned whether the rural carriers felt comfortable with money
and stamp stock in their vehicle.

That is part of their job and they have been carrying stamp stock and money
for years.

Customer stated she is under the impression the USPS does get tax dollars,
wanted clarification.

The USPS does not receive tax dollars, In years that we run in a deficit we
get loans from the federal government.

Customer stated they wanted to know more about the appeal process and
congressionals are included in the study. What can we do about those?

An appeal may only be submitted if there is a determination to discontinue the
Rippey Post Office. This would be made public by a final determination that is
posted in the Rippey Post Office for 30 days. The appeal information is
included in the final determination. Congressionals would need to be
advanced through the community.

Customer suggested reducing/alternating the number of hours the post office
operates.

Hours are determined by the workload at the post office.

Customer wanted clarification on the posting, how long, where, what would it
say?
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Response: ik —————=The posting of the proposal will be the next step. It will be posted on the
bulletin board in Rippey and Grand Junction for 60 days. During this time,
customers have a chance to submit comments, view the study, and request a
copy of the propesal. The proposal is an approximate 10 page document that
includes the recommendation to close the retail counter and provide service
through the rural carrier. After the 60 days the study is sent to Head Quarters
in Washington DC where a determination is made if discontinuance is justified
through the Vice President of Retail Dean Granholm.,

Concern: Customer wanted to know if Administrative offices have been reduced?

Response: Every office is being looked at during this time.

Concern: Customer wanted to know if CBU's can be placed anywhere.

Response: CBU's are placed on city property.

Customer wanted to know if delivery and address would still be Rippey? They

Concern: live one mile from Dawson, can | get delivery from Dawson instead of Grand
Junction?

Response: The customer r address would still remain Rippey IA 50235, If you would
prefer to get delivery out of Dawson, you would need to speak with the
Postmaster in Dawson.

Coiicanis Customer wanted to know if it is mandated that the USPS deliver mail 6 dyas
per week.

Response: Yes.

Concern: Customer wanted to know if Rippey closes, if the USPS could bring a PM in

: from another community for a couple hours a day.

Response: No, we are looking at total discontinuance of the building, salary and all
expenses with all services obtained through the rural carrier.

Concern: Customer wanted to know if the USPS is trying to bust the unions, this is what

" happened with auto compaines.

Response: | am under the impression that the auto companies were bailed out by the
government,

Concern: Customer wanted to know if they could get a copy of the proposal and study

* for the Rippey Post Office.

Response: At the time of posting, extra copies of the proposal are available if requested.
The study can be viewed, if you want specific parts of the study that are not in
the proposal, you need to request those through Consumer Affairs.

Coiico: Customer wanted to know if they write to consumer affairs is that the state or
federal.

Response: Consumer Affairs is through the Postal Service and it is our district office in
Des Moines.

Concern: Customer wanted to know the name of the vice president of retail and delivery

: in Washington DC.

Response: His name is Dean Granholm.

Concern: Customer wanted to know where Denny the OIC would be placed?

Response: That is an internal process and would be determined at a later time.

Conceiis Customer wanted to know why another Postmaster was not hired when the

= last one retired 8 years ago.
Response: There has been a hiring freeze.
Concern: Customer wanted to know why can't we see if someone wants to come to

Rippey.
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The Post Office is not accepting lateral moves during its restructuring process.

Customer was concerned about losing keys to the cluster box and how long
they would need to wait to obtain new keys.

The customer would be issued two keys with your cluster box. Grand Junction
would hold the last key. You may make as many duplicate copies of these
keys as you wish, If you lose all the keys, a $40 change lock fee is applied.

Customer was concerned mail was returned as it arrived as 2E and he is not
2E.

The customer will need to contact the sender to give them your correct mailing
address.

Customer wondered if there was a Postmaster, would we be at this meeting
tonight? Why can't we move a Postmaster here?

If there were a Postmaster in Rippey, no we would not be here tonight. Does
that mean we wouldn't be here in the future? Who's to say, it could still be a
possibility. As far as moving a Postmaster here to Rippey, we are currently not
hiring and not accepting lateral moves.

Customers asked why the person who makes the final determination does not
come to meetings.

The person who makes the final determine reviews each case on a case by
case basis. He is busy with his current position in Washington DC.

Customers asked why their Post Office was being discontinued while others
such as Jamacia, Dana and Beaver were retained.

Post Offices are reviewed on a case-by-case basis. When there is a vacancy
in a small office, it is customary to conduct a study of the business activity and
investigate the feasibility of providing service by alternate means.

Customers commented that CBU's are only placed in trailer parks and since
Rippey is not a trailer park, we as a community do not want them.

CBU's are not only placed in trailer parks, but they are used in any new
addition development throughout the United States.

Customers commented that this process of discontinuance would be more fair
if it were based on population, instead of a political thing.

Rippey fits the criteria for looking at offices for discontinuance. Could that
criteria change in the future, yes it could.

Customers expressed a concern that they did not receive a survey in their PO
Box. What can they do to obtain another?

The OIC was asked if they were given to every po box and he stated yes,
they were. He saw many questionnaires in the recycling bin at the end of
each day. The mayor volunteered to duplicate surveys at his shop after the
meeting and hand them out to anyone interested.

Customers inquired when the Rippey Post Office would close.

The time frame we are looking at is 6-8 months from the beginning to the end.
The Rippey case study began about two menths ago.

Customers questioned if Rippey could share a postmaster with another town.

That is not something the Postal Service is currently looking into when
effective and regular service can be obtained through the rural carrier.

Customers questioned if the study reflected our volume decline from
customers using Fed Ex and UPC more?

It is hard to determine an exact decrease in business. This study is based on
the facts that we are able to determine.
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Concern: ‘ - Concern was also expressed that too much money was spent in the larger
cities.

Response: Carrier service can be and, in this case, is more cost-effective than
maintaining a postal facility and a postmaster position. The Postal Service
estimates an annual savings with this change. Additional funds are necessary
in larger cities because of a greater workload. Larger cities often realize
greater revenue which can offset their greater expenses.

c . Customers questioned what the Postmaster General does for the community

oncern: i i
and the issue of closing.

Response: I can not answer what he does for the community. The vice president of retail
and delivery Dean Granholm determines whether there is justification for
discontinuance.

Concern: Customers wanted copies of the notes from the community meeting.

Response: Customer concerns will be addressed in the proposal and become officially
part of the study.

o — Customers wanted to know how many offices were being considered for
closure.

Response: Currently we are looking at 82 offices in the Hawkeye District.

Concern: Customers wanted to know how much money will be saved by closing Rippey.

Response: Financial information either can be seen at the time of posting of the proposal
or requested through the freedom of information act with our consumer affairs
in Des Moines.

Concern: Customers wanted to know how we would release financial information.

Response: Certain financials will be made public in the proposal and study at the time of
posting. If you want to request copies, the proposal can be handed out at the
time of posting but copies of other financial records would need to be
requested by Freedom of Information act through the USPS Consumer Affairs
in Des Moines.

Concern: CUstomers wanted to know if CBU's freeze up.

Response: I will not lie to you and tell you the CBU's are completely weather proof. The
truth of the matter is that we live in lowa and our winters can be brutal.
Freezing locks occur less frequently when the location of the placement is
highly considered. | would not have them facing the north or the west. The
CBU's are used in all parts of the United States, including Alaska.

Concern: Customers wanted to know if delivery will reduce to five day and when.

Response: Right now we are mandated by congress to deliver mail 6 days per week.
Until Congress approves our request to only deliver 5 days a week, we will
stay delivering with 6.

Cahiceins Customers wanted to know if the USPS workforce has been reduced to meet

. our volume declines,

Response: Yes, at one time the USPS had almost 900,000 employees. We are now
around 500,000. We are not hiring at this time. When someone retires, we do
not replace that person.

Concern: Customers wanted to know if there is a way they can request copies of the

g entire package? Would there be a cost associated with copies?

Response: We have guidelines we must follow through the freedom of information act.

Some things may be released and others may not. That is why it must be
requested through Consumer Affairs, they follow that act and can answer that
question.
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GE Customers wanted to know if we could use the Post Office box section of the

Concern: - building and at least keep that area open until the lease is up to access mail
even if the retail counter closes.

Response: We will place that as a comment in the study, but the chances of that
happening are slim as we would provide service to cluster box units.

Concen: Customers wanted to know if we still hold the lease through 2018 why would

: we still try to close the office?

Response: The discantinuance is based on providing regular and effective service more
efficiently. Even if we are paying for a lease, we are saving on reduced
utilities and salary. We also have the option of subleasing the building.

Concern: Customers wanted to know the chances this will be approved.

Response: The chance is very high that discontinuance will be approved.

Concern: Customers wanted to know what other options they have besides CBU's?

Response: Curbside boxes are an option but they will not be placed at each house, they
may require some individuals to walk two or three blocks to obtain their mail
in an unsecure curbside mailbox.

Bonedrii Customers wanted to know what they could do to change the study to geta

: shared postmaster and share hours.

Response: Currently the proposal will not change, but you can make the suggestion to
consumer affairs.

Concern: Customers wanted to know what time of day mail would be delivered.

Response: That is dependent on whether the rural carrier route would need to be
adjusted. It would be close to the proximity of the day when he arrives Nnow.

Concern: Customers wanted to know who decided to look at Rippey and why.

Response: A collective group of managers including the district manager, decided to look
into Rippey as there is declining workload, declining revenue and declining
volumes along with the ability to provide effective and regular service through
an alternate means.

Concern: Customers wanted to know who pays for the studies of these offices.

Response: The USPS does internal studies with employees that are working in other
departments as well as postal review,

Concern: Customers wanted to know whom they could write to regarding sharing a post

* office and Postmaster.

Response: The customer can express any concerns through our Consumer Affairs
Department 7900 Hickman Rd Des Moines IA 50324. We can provide
postage paid envelopes after the meeting.

c . Customers were concerned about a possible address change to a different

oncern: :
community.

Response: If the Rippey Post Office would be discontinued, Rippey customers would
retain the last line of Rippey 1A 50235. If customers wish to obtain mail from a
different community, they would need to speak to that Postmaster to rent a
box etc and then proceed to fill out a change of address form. Mail will be
forwarded in accordance with postal regulations. Change of address forms
are available online at usps.com or from the Postal Service to assist
customers in notifying correspondents of the change.

Conaatin Customers were concerned about obtaining accountable mail and large

parcels.
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Some advantages of the proposal are:

1.
2.
3
4

5.
B.

If the customer lives less than one-half mile from the line of travel, the carrier
will attempt delivery of accountable items and large parcels to the customer's
residence. If the customer lives over one-half mile away or is not heme when
delivery is attempted, a notice will be left in the mailbox. Large parcels will be
left outside the mailbox or at a location designated by the customer (if
authorized by the customer), or a notice will be left in the mailbox. Attempted
delivery items will be taken back to the Post Office. Customers may pick up
the item at the Post Office or request redelivery online at usps.com or by
calling 1-800-ASK-USPS.

Customers were concerned about the loss of a gathering place and an
information center. Doesn't the Post Office has a responsibility to the
community?

Residents may continue to meet informally, socialize, and share information
at the other businesses, churches and residences in town, We have a
responsibility to provide service. Our service is not going anywhere, it would
just arrive in a different form.

Customers were concerned as to what the Post Office will do with the lease, it
is a fixed lease until 2018.

We will fulfil our obligation to the lease, perhaps try to sublease if there is
indeed an discontinuance.

Customers were concerned how they could obtain re-delivery on packages
that were previously attempted.

The customer could simply call the administrative Post Office, Grand Junction
and request re-delivery at your convenience.

Customers were concerned why the USPS does not charge for Priority boxes.

Itis a convenient method for customers to send a package through the USPS,
thus generating business. A win win situation.

State Representative stated that they are looking for innovative idea's, so why
not share a PM and work in two offices.

The USPS is looking for the most efficient way to provide effective and regular
service. Rural carrier delivery provides this in the most cost effective manner.

Where would the CBU's be located in town?

We would contact the Mayor to ask if the city has property that would be
suitable to hold the CBU's, is a safe and convenient location.

The rural and contract carriers may provide retail services, alleviating the need to go to the post office. Stamps by Mail order

forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access to their mail.
Savings for the Postal Service contribute in the long run to stable postage rates and savings for customers.
CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient parcel delivery for

customers.

Customers opting for carrier service will not have to pay post office box fees.
Saves time and energy for customers who drive to the post office to pick up mail.

Some disadvantages of the proposal are:

1.
2.

3.

The loss of a retail outlet. Retail services may be provided by the rural or contract delivery carrier.
Meeting the rural or contract delivery carrier at the box to transact business. However, it is not necessary to be present to

conduct most Postal Service transactions.

A change in the mailing address. The community name will continue to be used in the new address. A carrier route address

will be assigned.

Taking all available information into consideration, the Postal Service concludes this final determination will provide a maximum
degree of effective and regular postal services to the community.
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Rippey is an incorporated community located in GREENE County. The community is administered politically by Mayor and council.
Police protection is provided by the Greene County Sheriff. Fire protection is provided by the Rippey. The community is comprised
of Combination and those who commute to work at nearby communities and may work in local businesses.

Businesses and organizations include: Methodist Church, stan kiner mechanical, jerry groves garst seed, rippey ladies aid, rippey
commercial club, mark kenan mark seed, knd chocolates deena hicks, city of rippey, washington township trustees, millard
chiropractic jay's body shop, rolling hills bank, people's bank, rippey library, gilliland's bait shop, brubaker's shop, methodist church,
thompson car wash, heartland coop east greene elementary school, spark's store,rippey lion's club rippey fire dept. friends of
rippey, rippey senior citizen home, perry construction, dennhardt construction. . Residents may travel fo nearby communities for
other supplies and services.

Nonpostal services provided at the Rippey Post Office will be available at the Grand Junction Post Office. Government forms
normally provided by the Post Office will also be available at the Grand Junction Post Office or by contacting your local government
agency.

The following nonpostal concerns were expressed from questionnaires, the community meeting, on the petition, and on the
congressional inquiry:

1 Concern: Customer expressed a concern about the loss of the community

’ ’ bulletin board at the Post Office.

Response: Many retail outlets and grocery stores are now displaying a public
bulletin board in which items can be posted for sale, and\or lost and
found items can be posted, and a variety of other information. The
administrative Post Office may have a public bulletin board which
may be used to post the same information.

. Customers were concerned about loss of employment in the

2. Concern: community.

Response: The postmaster position is vacant and there is no guarantee that any
replacement postmaster would be from the community.

. Customers were concerned about the delivery of their medicine

% (Concern: through the mail.

Response: The Postal Service delivers medicine to residents throughout the
United States. Packages that are perishable or have special delivery
instructions such as medicine are marked as such a manner by the
mailer to instruct the carrier as to if the package can be left in 2
particular location. The Postal Service will adhere to those instructions.

4. Concemmt Customers were concerned about the loss of a gathering place and

’ ' an information center.

Response: Residents may continue to meet informally, socialize, and share
information at the other businesses, churches and residences in town.

5. Concern: Customer asked if the proposal is sent to the owner.

Response: No, the owner would need to look at the posting and request a copy
of the proposal from the Grand Junction or Rippey Post Office.

6 Concern: Customers asked the state representative what he could do about
: : the closings throughout the state?
Response: He stated a collective group form ideas to solutions to reduce
clesings and consider consolidating offices and sharing a postmaster.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this final determination
will not adversely affect the community.

lll. EFFECT ON EMPLOYEES

The postmaster position became vacant when the postmaster retired on September 03, 2003. The noncareer postmaster relief
(PMR) may be separated from the Postal Service. No other Postal Service employee will be adversely affected.Since the
postmaster vacancy an OIC has been installed to operate the office.
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IV. ECONOMIC SAVINGS e 13 >

The Postal Service estimates an annual savings of $ 53,707 with a breakdown as follows:
Postmaster Salary (EAS-11, No COLA) $ 33,168
Fringe Benefits @ 33.5% $11,111
Annual Lease Costs +3% 19,200
Total Annual Costs $63479
Less Annual Cost of Replacement Service -$9772
Total Annual Savings $ 53707

V. OTHER FACTORS

The Postal Service has identified no other factors for consideration.
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VI. SUMMARY : e

This is the final determination to close the Rippey, IA Post Office and provide delivery and retail services by rural route service
under the administrative responsibility of the Grand Junction Post Office, located eight miles away.

The postmaster retired on September 03, 2003. If the office has a noncareer PMR(s), they may be separated from the Postal
Service; however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely
affected. The workload has declined. Effective and regular service will continue to be provided by rural route service.

The Rippey Post Office provided delivery and retail service to 79 PO Box or general delivery customers and 144 delivery route
customers. The daily retail window transactions averaged 17. There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a Post Office for service. The Postal Service will save an
estimated $53,707 annually. A disadvantage to some will be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this final determination is warranted.

VIl. NOTICES

A. Support Materials. Copies of all materials upon which this final determination is based are available for public inspection at
the Rippey Post Office and Grand Junction Post Office during normal office hours.

B.  Appeal Rights. This final determination to close the Rippey Post Office may be appealed by any person served by that office
to the Postal Regulatory Commission at 801 New York Ave NW, Suite 200, Washington DC 20268-000I. Appeals must be
received by the Commission within 30 days of the date this final determination is posted. |f an appeal is filed, copies of
appeal documents prepared by the Postal Regulatory Commission or the parties to the appeal will be made available for
public inspection at Rippey Post Office and Grand Junction Post Office during normal office hours.

Dean J Granholm Date
Vice President of Delivery and Post Office Operations

10/11/2011
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UNITED STATES
POSTAL SERVICE »
10/20/2011

OFFICER-IN-CHARGE/POSTMASTER
Rippey Post Office

SUBJECT: Letter of Instructions Regarding Posting of the Rippey Post Office Final Determination
Docket No. 1379407 - 50235

Please post in the lobby the enclosed final determination to close the Rippey Post Office. The final
determination must be posted in a prominent place from 10/20/2011 through close of business on
11/21/2011. It must be posted for at least 30 days and the first day does not count. Additionally.
please take down the posted “Notice of Taking Proposal and Comments under Internal
Consideration™ and return to this office.

Round-date stamp the cover of the final determination on the date of posting and on the date of
removal. Please send the final determination to me by close of business on 11/22/2011.

Additional copies of the final determination are enclosed. Provide them to customers upon request.

Also enclosed is the official record upon which this final determination is based. Customers may
read it; however, they may not remove it from your office. When a customer requests a copy of the
record, provide it upon payment of any fees prescribed in Administrative Support Manual. If you do
not have photocopy equipment, take the customer’s name, address and telephone number and
contact the district for needed copies.

If there are any questions, please contact me at (319) 399-2902.

Sincerely,

/ ' /

-

e ﬂ/\.»' N\

KAREN LENANE

POST OFFICE REVIEW COORDINATOR
PO BOX 9998

CEDAR RAPIDS. IOWA 52406-9998
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Date of Posting: 10/20/2011

Data of Removal; 11/21/2011

FINAL DETERMINATION TO CLOSE
THE RIPPEY, IA POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1378407 - 60235
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E UNITED STATES
POSTAL SERVICE»

10/11/2011

DISTRICT MANAGER
PO BOX 9998
CEDAR RAPIDS, [OWA 52406-9998

ATTENTION: Post Office Review Coordinator
SUBJECT: Final Determination- RIPPEY

The final determination to discontinue the subject Post Office is enclosed. along with a Postal Bulletin announcement form to be completed and
returned to this office through the district.

Please provide public notice by prominently posting a copy of the final determination in the appropriate Post Office. Make a copy of the
completed record available for public inspection during normal working hours at the Post Office during the mandatory 30-day posting period.
Please note that the first day of the actual 30-day posting period begins at day “zero™

POSTAL BULLETIN — POST OFFICE CHANGE ANNOUNCEMENT

Complete the enclosed Postal Bulletin Post Office Change Announcement form in its entirety and send it to this office (in triplicate) on the day
the final determination is removed. One form will be used to document the official record, one sent to the Accounting Systems Development
office. and the third copy will be forwarded to the Headquarters Address Management. Please note that Headquarters Address Management will
not announce any Post Office closing or consolidation except when requested in writing by this ofTice. Announcement form mailing instructions
are provided at the bottom of the form.

APPEAL
Providing there are no appeals to the Postal Rate Commission. the office will be officially discontinued the first Saturday that falls 60 days after
posting the final determination. If the final determination is appealed. we will furnish you with appropriate instructions. Please contact this ofTice

if a different date is needed for the official discontinuance. It must be noted. however. that the law prohibits discontinuance sooner than 60 days
after the date the final determination was posted.

NATIONAL FIVE-DIGIT ZIP CODE AND POST OF FICE DIRECTORY UPDATE

Please coordinate with your Address Management System (AMS) unit to make sure that the AMS database is updated according to existing
Headquarters Address Management instructions. That request. however. shall not be made until this office has notified you in writing that no
appeals are pending.

OFFICTIAL RECORD

Chronologically file this memorandum in your copy of the official record. All final determination postings must be added to the record at the
end of the 30-day public posting period. Do not send them to Headquarters. The official record should be archived at the district by the Past
Office discantinuance coordinator after the appeal decision is rendered and/or the Post Office change announcement has appeared in the Postal
Bulletin.

If vou have any questions. please contact Rich Rudez at (202) 268-5062.

Thank you for vour assistance.

Dean J Granholm
Vice President Delivery and Post Office Operations

Enclosure: (2)

CcC:

Vice President. Area Operations. WESTERN Area
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11/07/2011
DISTRICT MANAGER

HAWKEYE PFC
PO BOX 9998
CEDAR RAPIDS, IOWA, 52406-9998

ATTENTION: Post Office Review Coordinator

SUBJECT: Announcement of Appeal to the Discontinuance of the
RIPPEY, 50235-5000 Docket No. 1379407 - 50235

This is to advise you that an appeal to the final determination to discontinue the RIPPEY has been filed with the Postal
Regulatory Commission. The Headquarters managing counsel, legal policy and ratemaking office. will provide you
with copies of all pleadings, notices, orders, briefs, and opinions filed in the appeal proceeding.

In accordance with the Postal Operations Manual, please ensure that a copy of these documents. as well as the final
determination, are prominently displayed and made available for inspection by the public at the affected Post Offices
until the Commission has issued its final order and opinion. The Postal Regulatory commission has up to 120 days
(four months) to consider the appeal and issue its decision.

No final action may be taken until the final decision has been made and you have received written notification of that
decision along with appropriate instructions.

This memorandum must be filed in the official record.
If vou have any questions, please contact Kevin Romero at (916) 373-8315.
Thank you for your cooperation.

Kevin Romero
Manager Field Performance West

ce:
Vice President. Area Operations WESTERN Area
Government Relations and Public Policy
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1805 B Avenue
Rippey. lowa

50235

October 24, 2011

Mr. Dean J. Granholm
Vice President of Delivery and Post Office Operations
901 New York Ave. NW

Suite 200

Washington D.C.

20268-0001

Dear Mr. Granholm:

This letter is written as an appeal regarding the closure of the Rippey, lowa Post Office.
The closure of the Rippey Post Office by the United States Postal Service is Docket Number 1379407-

50235.

This appeal is being submitted for not completely following the closure process. The items that were not
completed adequately are listed below:

L.

=

fad

The document submitted and posted at the Rippey Post Office on October 20, 2011 fails to
once again recognize the congressional responses presented on behalf of the Rippey Post
Office. I referenced those documentation letters to Angie Green on June 7" 1 have attached
all communication from lowa Senator’s Harkin and Grassley as well as Congressman
Latham. It is appalling the Congressional letters have not been recognized.

While the USPS has not provided formal notification of closure, the telephone number is not
available in the phone book that was released last week. This only reinforces what
community citizens in Rippey have previously expressed, that this decision has been
determined. 1submit to you the community input hearings; the petitions, the letters, etc have
all been completed in vain as the USPS had no intention of responding to the 175 signatures
or really listening to the 59 customers who attended the public hearing on May 25", The
USPS is only portraying they are following the requirements prescribed for postal review.
The process as it is being administered by the USPS has and is very flawed.

The infectiveness of the United States Postal Service distribution Center in Sioux City lowa
has resulted in wasteful spending. 40 employees are reported in the Des Moines Register to
not report to work, may not be transferred, and will be receiving full employment for the next
three years. This inefficiency and wasting of funds could have kept the Rippey Post Office
open for perpetuity.

The assurance of postal services from the carrier is simply a false statement. While it may
appear on paper to be no changing of services, it is totally unrealistic to believe that any
postal patron will wait by the cluster boxes for the carrier to arrive. Any person stating that
sending a package, obtaining a money order, or stamps during an exchange outside of a



building has not been a part of a Midwestern winter when wind chills quite frequently dip to
below zero.

I close this appeal letter continuing to plea for a common sense approach to sharing of postal office
services with an adjoining community. I feel quite confident the annual lease costs of $19.200 per year
could be quite easily negotiated to a lower amount. The cost savings of building cluster boxes could be
negated by using that approach. The recognition to keep the service window open shorter hours to aid the
USPS in saving funds is commendable as well as acceptable, thus reducing the salary of $44,000. The
officer in charge could for example more easily move from Rippey to a neighboring post office than
asking the current 70 box holders to travel for purchases and services. The service window being open
for two hours could certainly be accomplished with a bit of creativity and ingenuity from the USPS.

| implore you to review all options during this appeal process.

I will wait to hear your response to this appeal letter.

Sincerely yours,

Mary Weaver
Postal Patron of the Rippey lowa Post Office

Ce: Senator Charles Grassley
Senator Tom Harkin
Congressman Tom Latham
Ruth Goldway, Chair Postal Rate Commission
Karen Lenane. PO Review Coordinator
Donny Hobbs, Chair of lowans United for Postal Services
Kyle Munson, Des Moines Register
Rippey lowa Post Office Bulletin Board



>

27940 7- s0235

. |
ICKET NO :-';L_
MARKETING ‘M NO ——
GE 4
UNITED STATES
POSTAL SERVICE

November 30, 2011

Mary Weaver
1805 B Ave
Rippey, |IA 50235-7503

Dear Ms. Weaver

This responds to your October 24 letter to Postmaster General Patrick Donohoe detailing your appeal

to the closure of the Rippey, IA Post Office. Your letter has been forwarded to the Hawkeye District
for response

As itis the final decision of the Postal Service to close the Rippey Post Office. any person regularly
served by the office may appeal this decision to the independent Postal Regulatory Commission
(PRC). All appeals must be received by the PRC within 30 days of the October 20, 2011 Final
Determination posting date. All appeals must be directed to the following address:

POSTAL REGULATORY COMMISION
901 NEW YORK AVE, NW, SUITE 200
WASHINGTON, DC 20268-0001

| appreciate your interest in ensuring the community of Rippey continues to have convenient access
to essential postal services. While these changes are difficult, we must adapt to meet the evolving
needs, demands. and aclivities of our customers. You may be assured, however. that the Postal
Service is devoting considerable attention and effort to ensure that all of our customers continue to
receive regular and effective service now and well into the future.

Should you have other questions or concerns regarding this matter, please feel free to contact the
Hawkeye District Consumer Affairs office at 515-251-2330.

Sincerely,

e

Steven Carter
Manager, Consumer & Industry Contact
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October 24, 2011 AL e

Patrick Donahoe

Postmaster General and CEO of USPS
475 L. Enfant Plaza

Washington DC

Dear Mr. Donahoe; |

This letter is written as an appeal regarding the closure of the Rippey, lowa Post Office. |
The closure of the Rippey Post Office by the United States Postal Service is Docket Number 1379407-

50235,

This appeal is being submitted for not completely following the closure process. The items that were not
completed adequately are listed below:

1.

The docwment submitted and posted at the Rippey Post Office on October 20, 2011 fai[lls to
once again recognize the congressional responses presented on behalf of the Rippey Post
Office. I referenced those documentation letters to Angie Green on June 7". T have attached
all communication from lowa Senator’s Harkin and Grassley as well as Congressman
Latham. [t is appalling the Congressional letters have not been recognized.

While the USPS has not provided formal notification of closure, the telephone number is not
available in the phone book that was released last week. This only reinforces what
community citizens in Rippey have previously expressed, that this decision has been
determined. I submit to you the community input hearings; the petitions, the letters, etc have
all been clompleted in vain as the USPS had no intention of responding to the 175 signatures
or really listening to the 59 customers who attended the public hearing on May 25™. The
USPS is only portraying they are following the requirements prescribed for postal review.
The process as it is being administered by the USPS has and is very flawed.

The infectiveness of the United States Postal Service distribution Center in Sioux City lowa
has resulted in wasteful spending. 40 employees are reported in the Des Moines Register to
not report to work, may not be transferred, and will be receiving full employment for the next
three years. This inefficiency and wasting of funds could have kept the Rippey Post Office

open for perpetuity.

The assurance of postal services from the carrier is simply a false statement. While it may
appear on paper to be no changing of services, it is totally unrealistic to believe that any
postal patron will wait by the cluster boxes for the carrier to arrive. Any person stating that
sending a package, obtaining a money order, or stamps during an exchange outside of a
building has not been a part of a Midwestern winter when wind chills quite frequently dip to
below zero.
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[ close this appeal letter continuing to plea for a common sense approach to sharing of postal office
services with an adjoining community. 1 feel quite confident the annual lease costs of $19,200 per year
could be quite easily negotiated to a lower amount. The cost savings of building cluster boxes could be
negated by using that approach The recognition to keep the service window open shorter hours to aid the
USPS in saving funds is commendable as well as acceptable, thus reducing the salary of $44,000. The
officer in charge ¢ uld for example more easily move from Rippey to a neighboring post office than
asking the current 70 box holders to travel for purchases and services. The service window being open
for two hours could certainly be accomplished with a bit of creativity and ingenuity from the USPS.

[ implore you to review all options during this appeal process. |

[ will wait to hear your response to this appeal letter.

Sincerely yours,

sl secers

Postal Patron of the Rippey lowa Post Office

Cec: Senator Charles Grassley
Senator Tom Harkin
Congressman Tom Latham
Dean Granholm, VP Delivery and PO Operations
Louis J. Giuliano, Chair Board of Governors USPS
Ruth Goldway, (Chair PRC
Karen Lenane, PO Review Coordinator
Donny Hobbs, Chair of lowans United for Postal Services
Kyle Munson, Des Moines Register
Rippey lowa Post Office Bulletin Board
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